CHAMINADE UNIVERSITY

MASTER OF SCIENCE COUNSELING PSYCHOLOGY

PSY 603
INTRODUCTION TO COUNSELING SKILLS
SYLLABUS

Instructor:
Robert Bachini


Term:
Summer 2007
Telephone:
956-2487 (w)



Day:
Thursday 
Office hours:
By appointment


Time:
5:30 p.m.-9:30 p.m.
E-mail:
Robert.bachini@adjunct.chaminade.edu

COURSE LINKS TO MSCP PROGRAM LEARNING OUTCOMES:
This course develops and assesses the skills and competencies for the MSCP program core student learning outcome of counseling theories and skills. In addition, this course also addresses the MSCP core program student learning outcomes of 1) professional issues and ethics, 2) research and evaluation and 3) social and cultural foundations.

CATALOG COURSE DESCRIPTION:
This course is designed to introduce students to the study of the profession of counseling and to provide systematic training in basic counseling skills.  It provides an overview of the core CACREP (The Council for Accreditation of Counseling and Related Education Programs) curriculum areas, with extensive emphasis on basic counseling skills development (see handout).  Additionally, internet resources, community resources, and referral agencies will be examined.
REQUIRED TEXTS:
Meier, S.T. & Davis, S.R. (2005). The elements of counseling (5th ed.).  Belmont: 

Brooks/Cole.

Neukrug, E. (2002). Skills and techniques for human services professionals. 

Counseling environment, helping skills, treatment issues. Pacific Grove: Brooks/Cole.
REQUIRED MATERIALS:

Small, portable audio recorder-required for each class session
Blank VHS video tape
RECOMMENDED TEXT(S):
Yalom, I. (2002). The gift of therapy. New York: HarperCollins.

American Psychiatric Association. (1994). Diagnostic and statistical manual of 
mental disorders (5th ed.). Washington, DC: Author.
COURSE FORMAT
This course is intended to provide you with training in fundamental skills required for counseling, and counseling-related tasks, such as record keeping, case conceptualization and case presentation. Emphasis will be placed on developing competencies in skills (sometimes referred to as micro skills) in attending, listening and reflection. Competency in other skills will also be promoted including observation skills, focusing, use of questions, confrontation, reflection of meaning, and interpretation. You will be encouraged to reflect on your own style of relating to clients, your characteristic strengths and limitations regarding counseling skills, and how theory and models of counseling matches your personality.  A fundamental challenge for all students is to increase their own self-awareness relative to the counseling process.  While some students in this class may have considerable experience in counseling in various capacities prior to entering the MSCP program, this course does not presume that you have prior counseling experience. 

This course will emphasize the practice and review of in-class counseling and assigned counseling exercises. Most classes will begin with a brief review of theory or skills to be followed by the review of videotaped counseling sessions and conducting counseling dyads. 

A typical class will progress as follows:

· Introduce/discuss text reading, review homework, small group discussion/activities

· Presentations of taped sessions with feedback, discussion

· Presentations of taped sessions continues (limit 2-3 students per class)
· Dyad sessions; 15 minute sessions, 5 minute charting or writing client

      experience
MARIANIST EDUCATIONAL VALUES

Chaminade University is a Catholic, Marianist University.  The five characteristics of a Marianist Education are:  

Marianist Educational Values: 

The five characteristics of a Marianist Education are:  

1. Educate for Formation in Faith

Catholic Universities affirm an intricate relationship between reason and faith.  As important as discursive and logical formulations and critical thinking are, they are not able to capture all that can be and ought to be learned.  Intellectual rigor coupled with respectful humility provides a more profound preparation for both career and life.  Intellectual rigor characterizes the pursuit of all that can be learned.  Respectful humility reminds people of faith that they need to learn from those who are of other faiths and cultures, as well as from those who may have no religious faith at all.

2. Provide an Excellent Education

In the Marianist approach to education, “excellence” includes the whole person, not just the technician or rhetorician.  Marianist universities educate whole persons, developing their physical, psychological, intellectual, moral, spiritual and social qualities.  Faculty and students attend to fundamental moral attitudes, develop their personal talents and acquire skills that will help them learn all their lives.  The Marianist approach to education links theory and practice, liberal and professional education.   Our age has been deeply shaped by science and technology.  Most recently, information and educational technologies have changed the way faculty and students research and teach.  At Marianist Universities, two goals are pursued simultaneously:  an appropriate use of information technology for learning, and the enhancement of interaction between students and teachers.  As Catholic, Marianist Universities seek to embrace diverse peoples and understand diverse cultures, convinced that ultimately, when such people come together, one of the highest purposes of education is realized: a human community that respects every individual within it.

3. Educate in Family Spirit

Known for their strong sense of community, Marianists have traditionally spoken of this sense as “family spirit.”  Marianist educational experience fosters the development of a community characterized by a sense of family spirit that accepts each person with loving respect, and draws everyone in the university into the challenge of community building.  Family spirit also enables Marianist universities to challenge their students, faculty and staff to excellence and maturity, because the acceptance and love of a community gives its members the courage to risk failure and the joy of sharing success.

4. Educate for Service, Justice, and Peace

The Marianist approach to higher education is deeply committed to the common good.  The intellectual life itself is undertaken as a form of service in the interest of justice and peace, and the university curriculum is designed to connect the classroom with the wider world.  In addition, Marianist universities extend a special concern for the poor and marginalized and promote the dignity, rights and responsibilities of all people.  

5. Educate for Adaptation to Change

In the midst of rapid social and technological change, Marianist universities readily adapt and change their methods and structures so that the wisdom of their educational philosophy and spirituality may be transmitted even more fully.  “New times call for new methods,” Father Chaminade often repeated.  The Marianist university faces the future confidently, on the one hand knowing that it draws on a rich educational philosophy, and on the other fully aware for that philosophy to remain vibrant in changing times, adaptations need to be made.

Selected from Characteristics of Marianist Universities: A Resource Paper, Published in 1999 by Chaminade University of Honolulu, St. Mary’s University and University of Dayton

Each of these characteristics is integrated, to varying degrees, in this course.

STUDENT LEARNING OUTCOMES

Students will demonstrate an understanding of:
1. The skills of attending, listening, and reflecting client experience through focusing the client, 
questioning techniques, and interpreting client report data.

2. How to conduct specific components of counseling sessions, including the introduction, establishing consent, psychosocial history, formulating homework assignments, and termination.

3. How to efficiently and succinctly document counseling sessions in a typical chart format, i.e., DAP (description, assessment, and plan).

4. How to formulate a case and present a case to peers in an efficient and succinct manner.

5. How the student’s own personality and interpersonal style contributes to the manner in which he/she approaches/conducts counseling sessions.

6. The ability to accept and act on feedback from others through the supervision process.

7. An understanding of social, cultural diversity and how that effects assessment and the counseling process.

8. An understanding of how research and the scientific method contributes t our ability to evaluate counseling outcomes.

9. An understanding of professional/ethical issues such as confidentiality, informed consent, duty to inform and other common issues found in counseling.

10. An understanding of counseling skills in the context of the student’s specific emphasis, i.e., school, community, and marriage and family counseling.
11.  An understanding of professionalism and ethical behavior in the learning environment.  My expectations from you are exactly what I would expect if you were a counselor working under my supervision in an agency, clinic or school.  I expect you will demonstrate professionalism in timely attendance, in active and informed participation, in the timely and proficient completion of all responsibilities and be an active participant in your own learning.  Students are expected to demonstrate professionalism by:
· Arriving and leaving class at prescribed times

· Active and well informed class participation that respects the ideas and opinions of others.
· Demonstrating the personal and professional competencies outlined below.  (See below)
Personal and Professional Competencies 
The personal and professional competencies listed below are those that students are expected to meet throughout this course. Students will be evaluated on an ongoing basis regarding concerns related to these or other relevant competencies. 
Professional Responsibility and Competence
· The student conducts self in an ethical manner so as to promote confidence in the counseling profession.

· The student relates to peers, professors, and others in a manner consistent with professional standards.

· The student demonstrates sensitivity to real and perceived differences between themselves and others.

· The student does not exploit or mislead other people during or after professional relationships.

· The student recognizes the boundaries of his/her particular competencies and the limitations of her/his expertise.

· The student takes responsibility for compensating for her/his deficiencies.

· The student has basic technology skills in order to utilize email and internet-based systems when required; the student also has regular access to a computer with an internet connection and finds alternative options if there is a temporary or long-term disruption in this access.

· The student demonstrates adequate writing and speaking skills, and seeks assistance with any deficits identified in these areas that would prevent successful completion of a graduate program.
Maturity
· The student demonstrates appropriate self-control (such as anger control, impulse control) in communications and relationships with faculty, peers, and clients.

· The student demonstrates honesty, fairness, and respect for others.

· The student is aware of her/his own belief systems, values, needs, and limitations and the effect of these on his/her work.

· The student demonstrates the ability to receive, integrate and utilize feedback from peers, teachers, and supervisors.

· The student demonstrates the ability to express feelings effectively and appropriately.

· The student exhibits appropriate levels of self-assurance, confidence, and trust in her/his own ability.

· The student follows professionally recognized problem solving processes, seeking to informally solve problems first with the individual(s) with whom the problem exists.
Integrity
· The student refrains from making statements that are false, misleading, or deceptive.

· The student respects the fundamental rights, dignity and worth of all people.

· The student respects the rights of individuals to privacy, confidentiality, and choices regarding self-determination.

· The student respects cultural, individual, and role differences, including those due to age, gender, race, ethnicity, national origin, religion, sexual orientation, physical ability/disability, language, and socioeconomic status.

· The student behaves in accordance with the program's accepted code(s) of ethics/standards of practice.

-Adapted from University of Virginia Counselor Education Program 
MSCP Policies:
Attendance-- Students are expected to attend classes regularly and to be on time for class.  Since our courses are offered on accelerated semesters, a student who misses more than one (1) class has missed a substantial portion of the material presented.  In this case, the student will automatically receive a “C” for the course, requiring the student to retake the course in its entirety the next time it is offered.
Please note: This policy does not mean that students may miss 1 class without repercussion (see SLO #11 above and item #7 under Instructor Evaluation below regarding deduction of points).  Rather, it means that any student missing more than 1 class will automatically fail the course.
Assignments-
· No make-up work for a missed class will be allowed.  No exceptions.  

· No late papers will be accepted.  If a paper is turned in late, it is given no credit.  No exceptions. 
· No extra credit or special arrangements for only one student is permitted.

· All work needs to be completed within the time frame of the class.  Nothing will be accepted after the last class of the term.  
STUDENT ASSESSMENT
Student performance, relative to the student learning outcomes stated above, will be assessed.  You will be asked at specific points throughout the course to demonstrate through assigned reading material, assigned exercises, a mid term exam, dyad sessions, taped session presentations, small group discussions, additional outside research, a final exam and option, and a counseling skills proficiency assessment.

1.  PREPARE FOR DISCUSSION PAPERS (PDs) (Outcome 1-3, 5) (8):

A Prepare for Discussion (PD) paper is required for each session in which readings are introduced.  After reading the assigned material, each student will submit a double-spaced, typewritten, 12-font paper, approximately 250 - 350 words  that includes key concepts from the week’s readings and at least two questions (whether positive or negative) about the author’s ideas and demonstrates your critical thinking.  These papers should be edited rather than simple journal entries.  PDs may also include exercises from the assigned reading material.  The format may be a bulleted sub heading of important concepts or a narrative analysis of important concepts (sample provided).  Please bring 2 copies to class: one to share with your assigned group and one for the instructor.  Each paper carries a value of 3% or 3 points, or 8 @ 3 points each = 24% or 24 points total. 

2. MID TERM EXAM (Outcomes 6 & 7) (1):

Each student will present a taped dyad counseling session at midpoint and end of term.  The presentation must include: video tape presentation, a verbatim transcript of approximately 8-10 minutes, and a self-assessment summary of skills demonstrated (instructor provided).  Each student will also receive peer evaluations that will be factored into your total grade for this assignment.  Presentations should not exceed 15 minutes, allowing for 5 minutes of questions or comments.  Please note: In order to successfully pass this course the student must be able to demonstrate you are both aware of the 10 skills listed and can produce evidence of these skills in your videotaped session (instructor handout).  
Presentation (Outcome 4): 3% or 3 points
· Organization (clarity and flow). Must be organized logically and coherently with proper transitions between sections

· Effective Method and Delivery: Effective use of visual aids, handouts, or other media. Windows PowerPoint preferred
· Demonstration/use of basic listening skills
· Accuracy in skill identification

· Use of time:  Maximum 15 minutes

Self Evaluation Paper (Outcomes 5-10): 10% or 10 points
· Limit 2 page typewritten write-up of self-assessment
· Written in APA format

· Write-up reflects strengths, areas of improvement, goals & plans
· Integration of peer critique
· Use of citations and references to pertinent literature

· Grammar, syntax, punctuation, spelling, sentence structure 

Total value = 13% or 13 points.
3. FINAL EXAM (Outcomes 6 & 7) (1):

Each student will present a taped dyad counseling session at midpoint and end of term.  The presentation must include: video tape presentation, a verbatim transcript of approximately 8-10 minutes, and a self-assessment summary of skills demonstrated (instructor provided).  Each student will also receive peer evaluations that will be factored into your total grade for this assignment.  Presentations should not exceed 15 minutes, allowing for 5 minutes of questions or comments.  Please note: In order to successfully pass this course the student

must be able to demonstrate competency in the 10 skills listed and can produce evidence of these skills in your videotaped session.  A record of your success in achieving these learning objectives will remain on file (MSCP Policy).

Presentation (Outcome 4): 3% or 3 points
· Organization (clarity and flow). Must be organized logically and coherently with proper transitions between sections

· Effective Method and Delivery: Effective use of visual aids, handouts, or other media. Windows PowerPoint preferred

· Demonstration/use of basic listening skills

· Accuracy in skill identification

· Use of time:  Maximum 15 minutes

Self Evaluation Paper (Outcomes 5-10): 20% or 20 points
· Limit 2 page typewritten write-up of self-assessment

· Written in APA format

· Write-up reflects strengths, areas of improvement, goals & plans

· Integration of course material and critique since mid term evaluation
· Use of citations and references to pertinent literature

· Grammar, syntax, punctuation, spelling, sentence structure 

Total value = 23% or 23 points.

4.  OPTION FOR PARTIAL CREDIT ON THE FINAL EXAM (Outcome 5):
Students have the option of replacing 10% or 10 points of the Self-Evaluation Paper value on the Final Exam through participation in a therapeutic counseling process as the client.  Students choosing this option must engage in a counseling relationship with a licensed practitioner for at least three (3) sessions, or the equivalent of 3 hours outside of class.  Students who choose this option must declare their intention to the instructor by the second class meeting.  After the 2nd class session, this option will be closed to all students.  Further instructions will be available upon request. 
5. COUNSELING PROFICIENCY RECORD (Outcomes 1-10):

Each student will be evaluated on their ability to meet the basic counseling proficiencies (see above) using a modified Likert rating scale.  This evaluation will be based on their progress at mid term and competency demonstrated in and out of class over the duration of the academic term.  This evaluation is a total value of 30% or 30 points (MSCP requirement for this course).
6. CLASSROOM PARTICIPATION (Outcomes 1-6): 
Active, unsolicited classroom participation that demonstrates knowledge of the assigned reading material relevant to the profession of counseling will carry a value of 5% or 5 points.  Any student who does not voluntarily contribute toward this end should not expect to receive these points.
7.   INSTRUCTOR EVALUATION (Outcomes 1-11): 
The three “As” carry a total value of 5% or 5 points:
a) Attendance: As the master's evening program functions on a 10-week accelerated term, any student who misses more than 1 class will have to re-take the course (MSCP policy).  Accordingly-

· 10% or 10 points will be deducted for every absence

· 5% or 5 points will be deducted for every late arrival or early departure to and from class.
b)  Assignments: All students need to demonstrate an understanding of the material vis-a-vie class discussion, counseling dyad presentations, small group discussions, additional research and/or written assignments. No late papers will be accepted.
c)  Attitude:
Areas to be assessed include cooperation with your group members and Instructor, initiative during non-instructional periods, professional integrity, and receptiveness to the learning environment.  Being present is the core method of evaluation in this area.
 Final course grades will be assigned on the following scale:


A = 90%+


B = 80%+
STUDENTS WITH DISABILITIES

Chaminade will provide assistance for any student with documented disabilities.  Any student who believes he/she may need accommodations in this class should call Dr. June Yasuhara in the Counseling Center at 739-4603 (office next to security) in order to determine if the student meets the requirements for documented disability in accordance with the Americans with Disabilities Act.  It is important to contact them as soon as possible so that accommodations are implemented in a timely fashion.

Note: The instructor reserves the right to modify this schedule to more effectively meet student learning outcomes.

SCHEDULE
*Note: All cell phones/pagers are to be disengaged during instructional time.  

	Class

 Meeting
	            FOCUS
	ASSIGNMENTS

M & D = Meir & Davis

N = Neukrug

	1

_____

	Welcome, Introductions, Course syllabus review
MSCP/Course/Instructor expectations
Overview of Course Objectives 
Pre-test
	N = Chapter 1

	2

PD #1

(Exercise1.7)

_____

	Characteristics of the Effective Helper
	M & D = Chs. 2 & 5

	
	PD Discussion

Non Verbal Communication
Begin counseling dyads & video taping
	

	
3

QUIZ
PD # 2
 _____

	Self awareness, Promoting client’s self-expression
	N = Ch. 3

	
	PD Discussion

Verbal communication, Attending Behavior Practice
Video Taping, Counseling Dyads Continue
	

	4


PD #3 (Exercise 3.3)
MID TERM
_____
	Stages of the Helping Relationship
	M & D = Chapter 3
N = Chapter 4

	
	PD Discussion

Observation Skills Practice
Active Listening Skills Practice
Continue Counseling Dyads

MID TERM PRESENTATIONS
	

	
5

PD #4 (Exercise 4.2)
_____

6


 PD #5
(Exercise 6.4)

_____

	PD Discussion

Foundational Skills, Empathic Understanding
Dos and Don’ts in the Counseling Process
	N = Chs. 6 & 7

	
	MID TERM EXAM PAPER DUE


	

	
	
	

	
	Information Gathering, The Purpose of Questions
	 N = Ch 5                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

	
	PD Discussion

Solution Giving Skills, Use of Confrontation
Video Taping, Counseling Dyads Continue
	

	7

PD #6
(Exercise 5.4)
_____


	Modeling, Use of Encouragement, Self-Disclosure
	M & D = Ch. 4

	
	PD Discussion

Observing and Reflecting Feeling

Videotaping, Counseling Dyads Continue
	


	8

PD #7

_____


	Traditional Counseling  vs. Crisis Counseling, Special Groups
Case Conceptualization, Record Keeping
	N = Ch. 8

	
	PD Discussion

Video Taping, Counseling Dyads Continue
	

	9

PD #8
(Self)

FINAL

_____


	Treatment Planning, Case Report Writing
	
 N = Ch. 9

	
	PD Discussion
FINAL EXAM PRESENTATIONS
	

	10

_____


	Professional and Personal Development, Post-Test
	FINAL EXAM PAPER DUE


PSY 603 Introduction to Counseling Skills     Robert Bachini
EXAM INSTRUCTIONS   Students will e-mail the exam materials to me as an attachment to an e-mail, no later than 4:00 pm one week after the exam presentation session.  

EXAM OBJECTIVE AND FORMAT:

1. Students will demonstrate mastery of the basic counseling skills in a brief role play counseling session in the presence of the instructor and class, which will be recorded on a disk provided by the student.

2. Students will take the digital video recording home and transcribe the role play session as follows (see examples.)

· Create a three column table in Microsoft Word
· Use 12 point font

· Include student name in upper right corner

· Label the columns left to right:  Content    Skill    Comments
In the order prescribed, do the following:

1. In the column labeled “Content” type a verbatim transcript of the entire session, alternating rows between client and counselor

2. After the verbatim transcription is completed, label each counselor comment in the “Skills” column

3. Watch the video again and in the column labeled “Comments” note the following:

· Client behavior

· Counselor behavior

· What you were thinking or feeling at the time

· Why you chose the response you chose

· What alternative response, if any, might have been more appropriate, and why

       3.  Students will complete numbers 1 through 4 on the attached grading rubric

       4.  Students will write a brief self evaluation essay, using basic APA style, not to exceed two typed pages, double spaced, 12 point font.  Make sure to include specific comment on the following:

· Strengths you demonstrated

· Areas for improvement

· Goals and plans for improvement

· For the final exam:  Reflect back on the goals and plans for improvement written for the midterm

      5.  Review your self evaluative essay; assign it a point value according to the attached rubric, and complete #5 on the rubric.

E-mail attachment to: robert.bachini@adjunct.chaminade.edu
Attachment must contain:  Transcript, Self evaluative essay, Completed Rubric
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