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CHAMINADE UNIVERSITY 
Masters of Science in Counseling Psychology
Psychology 603 03 03: Introduction to Counseling Skills

Walter Reed MA, MBA, CSAC

April – June 2007
Class Schedule
Tuesdays 5:30   Eiben 108 A and B 

Instructor office hours: By appointment

walter.reed@adjunct.chaminade.edu
Core Course Statement:

This course develops and assesses the skills and competencies for the MSCP program core student learning outcome of counseling theories and skills. In addition, this course also addresses the MSCP core program student learning outcomes of 1) professional issues and ethics, 2) research and evaluation and 3) social and cultural foundations.

Catalog Course Description:
This course is designed to introduce students to the study of the profession of counseling and to provide systematic training in basic counseling skills.  It provides an overview of the core CACREP (The Council for Accreditation of Counseling and Related Education Programs) curriculum areas, with extensive emphasis on basic counseling skills development.  Additionally, internet resources, community resources, community agencies and referral agencies will be examined.

Course Format:

Course format will feature a collaborative learning environment grounded in independent reading, small group discussion, extensive small group counseling skills practice, and independent practice of mindfulness meditation. Students will be expected to develop a daily practice of mindfulness meditation, of no less than 10 minutes daily. 

Class format:

5:30 – 5:45  Mindfulness meditation

5:45 – 6:00  Weekly Quiz

6:00 – 6:30  Review and discussion of quiz

6:30 – 6:40  Break

6:40 – 9:30  Skill practice and discussion 


KEEP THIS SYLLABUS

It is imperative that students keep all syllabi from all courses taken while in the MSCP program to facilitate the application process for licensing, certification, doctorate school application, etc.


Marianist Educational Values: 

The five characteristics of a Marianist Education are:  

1. Educate for Formation in Faith

Catholic Universities affirm an intricate relationship between reason and faith.  As important as discursive and logical formulations and critical thinking are, they are not able to capture all that can be and ought to be learned.  Intellectual rigor coupled with respectful humility provides a more profound preparation for both career and life.  Intellectual rigor characterizes the pursuit of all that can be learned.  Respectful humility reminds people of faith that they need to learn from those who are of other faiths and cultures, as well as from those who may have no religious faith at all.

2. Provide an Excellent Education

In the Marianist approach to education, “excellence” includes the whole person, not just the technician or rhetorician.  Marianist universities educate whole persons, developing their physical, psychological, intellectual, moral, spiritual and social qualities.  Faculty and students attend to fundamental moral attitudes, develop their personal talents and acquire skills that will help them learn all their lives.  The Marianist approach to education links theory and practice, liberal and professional education.   Our age has been deeply shaped by science and technology.  Most recently, information and educational technologies have changed the way faculty and students research and teach.  At Marianist Universities, two goals are pursued simultaneously:  an appropriate use of information technology for learning, and the enhancement of interaction between students and teachers.  As Catholic, Marianist Universities seek to embrace diverse peoples and understand diverse cultures, convinced that ultimately, when such people come together, one of the highest purposes of education is realized: a human community that respects every individual within it.

3. Educate in Family Spirit

Known for their strong sense of community, Marianists have traditionally spoken of this sense as “family spirit.”  Marianist educational experience fosters the development of a community characterized by a sense of family spirit that accepts each person with loving respect, and draws everyone in the university into the challenge of community building.  Family spirit also enables Marianist universities to challenge their students, faculty and staff to excellence and maturity, because the acceptance and love of a community gives its members the courage to risk failure and the joy of sharing success.

4. Educate for Service, Justice, and Peace

The Marianist approach to higher education is deeply committed to the common good.  The intellectual life itself is undertaken as a form of service in the interest of justice and peace, and the university curriculum is designed to connect the classroom with the wider world.  In addition, Marianist universities extend a special concern for the poor and marginalized and promote the dignity, rights and responsibilities of all people.  

5. Educate for Adaptation to Change

In the midst of rapid social and technological change, Marianist universities readily adapt and change their methods and structures so that the wisdom of their educational philosophy and spirituality may be transmitted even more fully.  “New times call for new methods,” Father Chaminade often repeated.  The Marianist university faces the future confidently, on the one hand knowing that it draws on a rich educational philosophy, and on the other fully aware for that philosophy to remain vibrant in changing times, adaptations need to be made.

Selected from Characteristics of Marianist Universities: A Resource Paper, Published in 1999 by Chaminade University of Honolulu, St. Mary’s University and University of Dayton

Each of these characteristics is integrated, to varying degrees, in this course.

Student Learning Outcomes:  

Students will demonstrate an understanding of:
1. The skills of attending, listening, and reflecting client experience through focusing the clinet, 
questioning techniques, and interpreting client report data.

2. How to conduct specific components of counseling sessions, including the introduction, establishing consent, psychosocial history, formulating homework assignments, and termination.

3. How to efficiently and succinctly document counseling sessions in a typical chart format, i.e., dap (description, assessment, and plan).

4. How to formulate a case and present a case to peers in an efficient and succinct manner.

5. How the student’s own personality and interpersonal style contributes to the manner in which he/she approaches/conducts counseling sessions.

6. The ability to accept and act on feedback from others through the supervision process.

7. An understanding of social, cultural diversity and how that effects assessment and the counseling process.

8. An understanding of how research and the scientific method contributes t our ability to evaluate counseling outcomes.

9. An understanding of professional/ethical issues such as confidentiality, informed consent, duty to inform and other common issues found in counseling.

10. An understanding of counseling skills in the context of the student’s specific emphasis, i.e., school, community, and marriage and family counseling.


Students will demonstrate professionalism and ethical behavior
· Understand that I expect from you exactly what I would expect if you were a counselor working under my supervision in an agency or clinic:   I expect you will demonstrate professionalism in timely attendance, in active and informed participation, and in the timely and proficient completion of all responsibilities.  

· Students are expected to demonstrate professionalism by:

· Arriving and leaving class at prescribed times

· Active and well informed class participation that respects the ideas and opinions of others.
· Demonstrating the personal and professional competencies outlined below.  

Personal and Professional Competencies 
The personal and professional competencies listed below are those that students are expected to meet throughout this course. Students will be evaluated on an ongoing basis regarding concerns related to these or other relevant competencies. 

Professional Responsibility and Competence

· The student conducts self in an ethical manner so as to promote confidence in the counseling profession.

· The student relates to peers, professors, and others in a manner consistent with professional standards.

· The student demonstrates sensitivity to real and perceived differences between themselves and others.

· The student does not exploit or mislead other people during or after professional relationships.

· The student recognizes the boundaries of his/her particular competencies and the limitations of her/his expertise.

· The student takes responsibility for compensating for her/his deficiencies.

· The student has basic technology skills in order to utilize email and internet-based systems when required; the student also has regular access to a computer with an internet connection and finds alternative options if there is a temporary or long-term disruption in this access.

· The student demonstrates adequate writing and speaking skills, and seeks assistance with any deficits identified in these areas that would prevent successful completion of a graduate program.

Maturity

· The student demonstrates appropriate self-control (such as anger control, impulse control) in communications and relationships with faculty, peers, and clients.

· The student demonstrates honesty, fairness, and respect for others.

· The student is aware of her/his own belief systems, values, needs, and limitations and the effect of these on his/her work.

· The student demonstrates the ability to receive, integrate and utilize feedback from peers, teachers, and supervisors.

· The student demonstrates the ability to express feelings effectively and appropriately.

· The student exhibits appropriate levels of self-assurance, confidence, and trust in her/his own ability.

· The student follows professionally recognized problem solving processes, seeking to informally solve problems first with the individual(s) with whom the problem exists.

Integrity

· The student refrains from making statements that are false, misleading, or deceptive.

· The student respects the fundamental rights, dignity and worth of all people.

· The student respects the rights of individuals to privacy, confidentiality, and choices regarding self-determination.

· The student respects cultural, individual, and role differences, including those due to age, gender, race, ethnicity, national origin, religion, sexual orientation, physical ability/disability, language, and socioeconomic status.

· The student behaves in accordance with the program's accepted code(s) of ethics/standards of practice.
 – Adapted from University of Virginia Counselor Education Program student forms


Daily Meditation Practice:

Students will be expected to develop a daily meditation practice as described in the Kabat-Zinn text on pages 93 through 108.  


“Knowing others is intelligence; 
knowing yourself is true wisdom. 
Mastering others is strength; 
mastering yourself is true power.”

Lao-tzu
6th century bce Chinese philosopher, founder of Taoism


Materials:

Small, portable audio recorder– bring to each class meeting

Texts:
Intentional Interviewing and Counseling: Facilitating Client Development in a Multicultural Society, Ivey, A.E. & Ivey, M.B.


Wherever You Go There You Are: Mindfulness Meditation in Everyday Life, Kabat-Zinn, J., 

Additional required materials:  Blank video tape – large size
Regular Internet Access:

Students are expected to be computer literate and are required to have regular access to the internet and are expected to check their Chaminade e-mail on a regular basis.  Some of the course materials will be made available online and students will be expected to work with those materials online.

Attendance:

· Students are required to attend and fully participate in all class meetings.

Because this is an accelerated course, with only 10 meetings, absences, excused or otherwise, will be reflected in the final grade.  Chaminade MSCP attendance policy effective spring 2005:

 Attendance - Students are expected to attend classes regularly and to be on time for class.  Since our courses are offered on accelerated semesters, a student who misses more than one (1) class has missed a substantial portion of the material presented.  In this case, the student will automatically receive a “C” for the course, requiring the student to retake the course in its entirety the next time it is offered.  The policy on tardiness is left to the discretion of the instructor but be advised that extreme tardiness may be viewed as an absence by many instructors.  Missing one class will result in the student’s grade being lowered one letter grade.  

· Got it?!? (  Department policy is:
More than 1 missed class, for any reason, will result in a failing grade for the course.

  Rather, it means that any student missing more than 1 class will automatically fail the course.
Grading:

MSCP Assignment Policies:   
· No make-up work for a missed class will be allowed.  No exceptions.  

· No late papers will be accepted.  If a paper is turned in late, it is given no credit.  No exceptions.  (must be clearly stated in syllabus)

· No extra credit or special arrangements for only one student is permitted.

· All work needs to be completed within the time frame of the class.  Nothing is to be accepted after the last class of the term.  
	
COURSE ASSIGNMENTS


	                7 quizzes,    

                1 final quiz   

· Quizzes will be weekly, with the exception 
of the 1st, and 6th class 

· Quizzes will cover all reading assignments and class discussions to date
· Each quiz will have 10 questions, except for the final quiz which will have 36 questions
· Quiz questions will  be multiple choice, 
· Small group discussion of quizzes is a core component of this course

	20% of final grade

	Mid term and Final exams:

Videotape verbatim and self evaluative essay to include awareness of skill development as it applies to student’s particular emphasis (school counseling, community counseling, marriage and family counseling.) 


Students will videotape role play counseling sessions in class and will write up transcripts of the session with comments as directed by instructor.  Detailed instructions will be presented and discussed in class.

“If your knowledge of fire
has been turned to certainty by words alone, 
then seek to be cooked by the fire itself. 
Don’t abide in borrowed certainty. 
There is no real certainty until you burn;
if you wish for this, 
sit down in the fire.”

Mevlana Rumi
13th century Sufi poet and mystic


	50% of final grade



	Professionalism
See Personal and Professional Competencies outlined  above


	A, B, Fail

30% of final grade




Grading format:

Highest number of weighted points earned will = 100%.  Number of weighted points earned by each student will be divided by the highest number of weighted points earned to determine final grade:   90 – 100% = A   80 – 89% = B   Less than 80% = C = Fail course

Additional Requirement:

· Students are required to become a member of the professional organization affiliated with their specialization.  Proof of membership is required to pass this course.

· School Counselors: American School Counselor Association

http://www.schoolcounselor.org
· Marriage and Family Therapy: Hawaii Association of MFT

     

           http://www.hamft.net
· Community Counseling: American Counseling Association
                http://www.counseling.org

Students with Disabilities:

Chaminade will provide assistance for any student with documented disabilities.  Any student who believes he/she may need accommodations in this class must contact Dr. June Yasuhara at 739-4603, at the Counseling Center (office next to Security) in order to determine if the student meets the requirements for the documented disability in accordance with the Americans with Disabilities Act.  It is important to contact Dr. Yasuhara as soon as possible so that accommodations are implemented in a timely fashion.

TENTATIVE COURSE SCHEDULE
Changes in course schedule may be made to benefit student learning.  
Every effort will be made to make changes in class, in consultation with students.

	Class

 Meeting
	            FOCUS
	ASSIGNMENTS

KZ = Kabat Zinn text

Ivey = Ivey text

	1

Apr 3


	Welcome
Review of Syllabus

Overview of course objectives and expectations  
Introduction to skill practice
	

	2

Apr 10


QUIZ


	Mindfulness: Meditation
	KZ – 93 – 108



	
	Toward Intentional Interviewing and Counseling in Community Counseling
	Ivey, Chapter 1 



	
3

Apr 17


QUIZ



	Mindfulness: What is Mindfulness?
	KZ – Introduction - 34

	
	Attending Behavior


	Ivey, Chapter 3 and 4

	4

Apr 24


QUIZ


	Mindfulness: The Paradox of Non-Doing
	KZ – 35 - 46

	
	Observation Skills

Active Listening Skills

Differences in attending behavior with children and adolescents: School Counseling
	Ivey, Chapters 5 and 6



	
5
May 1


QUIZ 

6

May 8
 
QUIZ

	Mindfulness: Qualities to be Cultivated
	KZ – 47 - 87

	
	MID TERM EXAM


	Review readings in Ivey, to date
(Yes, there is a quiz AND a Mid term. Quiz will cover identification of basic counseling skills.)



	
	Mindfulness
	KZ – 81 – 96                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

	
	Skills review
	

MID TERM DUE



	7

May 15

QUIZ


	Mindfulness: The Heart of Practice
	KZ – 109 -127

	
	Observing and Reflecting Feeling
	Ivey, Chapter 7 and 8


MID TERM RETURNED

	8

May 22

QUIZ


	Mindfulness: Not Practicing is Practicing
	KZ – 128 - 162

	
	Eliciting and Reflecting Meaning
	Ivey, Chapters 9 and 10

	9

May 29
	Direct contact, Selfing, Pitfalls on the Path
	KZ – 185 - 275
 

	
	
FINAL EXAM
	Ivey, Chapter 11

	10

Jun 5

FINAL

QUIZ
	Profession and personal development: where to from here? “What they don’t usually tell you in grad school.”
	FINAL EXAM DUE


Studying vs. “Reading Assignments”

I am consistently surprised by the approach that many grad students have to reading assignments.  The impression I often get is that students feel too much reading is expected, and that it is unrealistic for instructors to expect students to remember information from assigned readings.

Students in this class are expected to STUDY the reading materials and to integrate the information presented in the readings.  This will not happen if students simply READ the materials.    

In my experience I have seen three different kinds of study styles:

	
Study style
	Level of understanding of materials
	
Course performance depends on:
	
Attitude toward instructor

	Parking Lot Speed Reader 
Doesn’t do readings until just before class.  Gets to campus early and speed reads the assignments while eating a burger, juggling fries, spilling soda. 


This person doesn’t study, this person reads.
	Poor
	Dumb Luck.  
The last thing read in the car may just be the first question for class discussion or the quiz…..  or not.
	Resentful.  


Feels it’s instructors job to teach, not students job to study.  Resents personal responsibility for own learning.



	
	
	
	

	“Good” Student

Reads everything during the next day or so after class.  Puts it behind self until next class.  Feels accomplished.


This person believes he or she is studying, but in reality all that’s going on is reading.


	Poor
	Lucky Luck.

Some of the class discussion or quiz  questions may be about one of the few things remembered from the reading… or not.
	Negative and irritated. 


Feels too much reading is required, instructor’s expectations are unrealistic, questions are “too picky,” etc.


Did well as undergrad and is having trouble making shift from undergrad to grad student.



	
	
	
	

	Proficient Graduate Student

Scans all readings in next day or so after class to get an idea of main concepts.

Day or so later, studies the assignments taking notes on key points.

Day or so later, again scans readings and reviews notes.

Day of class, reviews notes.  (Maybe in campus parking lot while juggling burger, fries and soda…)
	Good to Excellent
	Hard work
	Positive and challenging.  Is able to engage instructor in informed and challenging discussion about course materials. 


Feels rewarded for hard work, both by increasing own knowledge base and recognition from instructor.


Fear not, you are making the transition to the world of the professional.  
On the next page is one method that professionals use to study.  It is called the SQ3R Method.
SQ3R

      S= Scan what you are going to read

Q = Question what you are going to learn after the preview.

3R = Read, Recite, and Review.

1.   S = Scan what you are going to read 

· look over carefully what you are going to read

· look for main ideas and subjects

· notice any new vocabulary

· form an impression about what you are going to read

2.   Q = Question 

· Form a question in your mind, in your own words, about what you are about to read and learn.

         3.   3R = Read, Recite, and Review 

· Read - read the assignment

· Recite - Stop every once in a while, look up from the book, and put in your own words what you have just read: recite, and review what you have learned

· Review - After you have finished review the main points 

· Practice on difficult pages -  "I have learned…, the main parts are….” 

After you complete the review step, 
go back and reread any section that is not completely clear to you. 
 If you practice this method, your study time is going to be much more productive!

	BASIC COUNSELING SKILLS   Walter Reed, MA, MBA, MFT

	Skill
	Description
	Consequence of Effective Use of Skill
	Example

	Attending

Behavior
	Eye contact, vocal qualities, verbal tracking and

body language (Individually/culturally

appropriate)
	Clients will speak more openly, particularly about topics to which attention is given.
	 Counselor is noticing eye contact, vocal

  qualities, verbal patterns, body language.

	Observation
	Noticing one's own and the client's verbal and

nonverbal behavior as well as discrepancies and

incongruities that may occur.
	Counselor uses observations of self and client to determine which counseling skills / strategies to utilize.
	  Counselor states:

"You look worried"

	Encouraging
	Means to help a client continue to talk:

verbal = repeating key words and short

statements;  nonverbal = head nods, smiling.
	Clients will elaborate on the topic, particularly when encouragers are used in a questioning tone of voice.
	  Counselor states:

"Worried about your children... "

	Paraphrasing
	Saying back to the client the essence of what has

just been said, shortening and clarifying client

comments.
	Clients will feel heard, may talk further without repetition of

same story. If paraphrase is inaccurate, client has opportunity to

clarify/correct counselor.  If a questioning tone of voice is used,

client may elaborate.
	 Counselor states:

"You're saying you came in today because  
  you  want to talk about your relationship 
  with your children."

	Summarizing
	Similar to paraphrasing, but includes more

information. Effective summarization often

includes attention to feelings.
	Clients will feel heard and often learn how their stories (or

thoughts, emotions, and behaviors) are integrated. May provide

for coherent transition from one topic to the next; or as a way to

begin and end a session. .
	  Counselor states:

"So overall you think that communication  
  with your children is good, but you find 
  you’re struggling with anxiety about their  
  behaviors."

	Reflection of

feeling
	Identification of key emotions reported by client
	Clients will go more deeply into their emotional experiences, or

correct reflection if counselor misinterpreted.
	  Counselor states:
 "You're saying you feel worried"

	Reflection of

meaning
	Identification of client's deeper, often unstated,

thoughts about significance
	Clients will discuss in more depth with emphasis on deeper

meanings, values, understandings.
	   Counselor states:

 "It sounds like you may be afraid that your   
  children will get hurt."

	Self report
	Counselor tells the client what the counselor is

thinking / feeling, in the present tense
	Encourages client to talk, increases client trust in counselor,

establishes / reinforces equality in counseling relationship.
	   Counselor states:

  "I feel sad as you talk about your husband's 
   death."

	Check out

question
	Counselor asks client if counselor is

understanding client
	Client will validate understanding, or offer correction /

clarification, elaboration
	   Counselor asks:

 "Do I understand you correctly?"

	Confrontation
	Counselor identifies incongruity, discrepancies,

or mixed messages in client behavior, thought,

feeling or meaning.
	Client will experience increased self awareness and opportunity for change.
	   Counselor states:

 "You say you don't feel sad, but I notice  
  tears in your eyes."

	Open question
	Usually begin with who, what, when, where, and

why
	Client will provide more detail.
	   Counselor asks:

 "What keeps you from talking with your   
  children about your concerns?"

	Closed question
	Usually begin with is, or are
	Client will provide short answers.
	   Counselor asks:

 "Is this something you have felt before?"


PSY 603 Introduction to Counseling Skills     Walter Reed, MA, MBA, CSAC
EXAM INSTRUCTIONS   Students will e-mail the exam materials to me as an attachment to an e-mail, no later than 5:30 pm one week after the exam session.  

EXAM OBJECTIVE AND FORMAT:

1. Students will demonstrate mastery of the basic counseling skills in a brief role play counseling session in the presence of the instructor and class, which will be recorded on a disk provided by the student.

2. Students will take the digital video recording home and transcribe the role play session as follows (see examples.)

· Create a three column table in Microsoft Word
· Use 12 point font

· Include student name in upper right corner

· Label the columns left to right:  Content    Skill    Comments

In the order prescribed, do the following:

1. In the column labeled “Content” type a verbatim transcript of the entire session, alternating rows between client and counselor

2. After the verbatim transcription is completed, label each counselor comment in the “Skills” column

3. Watch the video again and in the column labeled “Comments” note the following:

· Client behavior

· Counselor behavior

· What you were thinking or feeling at the time

· Why you chose the response you chose

· What alternative response, if any, might have been more appropriate, and why

       3.  Students will complete numbers 1 through 4 on the attached grading rubric

       4.  Students will write a brief self evaluation essay, using basic APA style, not to exceed two typed pages, double spaced, 12 point font.  Make 
            sure to include specific comment on the following:

· Strengths you demonstrated

· Areas for improvement

· Goals and plans for improvement

· For the final exam:  Reflect back on the goals and plans for improvement written for the midterm

      5.  Review your self evaluative essay; assign it a point value according to the attached rubric, and complete #5 on the rubric.

E-mail attachment to walter.reed@adjunct.chaminade.edu
Attachment must contain:  Transcript, Self evaluative essay, Completed Rubric

Name:  
PSY603 Reed, Exam Grading Rubric:  100 points possible

	Task
	 Point Value
	Points Earned   

(self assessment)
	Points Earned (Professor assessment)

	1. Format (Professionalism)
	Accurate use of prescribed format
	5
	
	

	
	Accurate spelling and grammar
	5
	
	

	2. Demonstration of mastery of basic listening skills
	20
	
	

	3. Accuracy in skill identification
	10
	
	

	4. Self Assessment
	Awareness of client
	10
	
	

	
	Self awareness
	10
	
	

	
	Self corrective comments
	20
	
	

	5. Self Evaluative Essay
	20
	
	


	Total
	
	


Much of the above information is taken, with permission, directly from Dr. Kathleen Adams, LMFT syllabus from this class of January 2007.  

Thank you, Kathleen!

