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Text:
McMains M.J. & Mullins. W.C. Latest Edition. Crisis Negotiations: Managing Critical Incidents and Hostage Situations in Law Enforcement and Corrections. Anderson: Cincinnati.

Catalog Description:
This course will provide the student with the basic theory and practice of crisis negotiation theory and techniques.  The course will explore the psychological underpinnings of crisis situations and the role of law enforcement personnel in responding to the crisis situation.

Program Outcome: 
A comprehensive, integrated model of criminal justice administration theory and practice, stressing conceptual, methodological and contextual knowledge development and application.
Student Learning Outcomes:  Upon completion of this course students will demonstrate an understanding of:

1. How hostage negotiation developed as a police         responsibility.

2. How the principles of negotiation can be used in other police crisis incidents.

3. The importance of time in hostage negotiations.

4. The components of the Stockholm syndrome.

5. The principles of effective communication.

6. The general principles for negotiating with emotionally disturbed people.

7. The composition of the hostage negotiation team.

8. The general type of intelligence available in a hostage situation.

9. The differences between hostage negotiations in prisons versus the public sector.

Course Requirements:
During the course of the semester there will be:

a. Two equally weighted examinations.  

b. In addition each student will submit a research paper dealing with the legal issues associated with hostage negotiations to include First, Fourth and Fifth Amendment issues.

c. Attendance.

Grading:  Each exam and the research project are worth 100 points, for a total maximum of 300 points.


270-300 =A


240-269= B


Anything less is unacceptable

Each unexcused absence will result in a 5-point deduction from your final grade.

Research Paper:  The research paper will be 15-35 pages in length when typed, double-spaced, on single-sided white paper, with one-inch margins.    The style of preference is American Psychological Association.  The paper will be submitted with a title sheet showing the title of the paper, student’s name, class, and date.  The paper will include:

· A title page

· A table of contents

· An abstract

· Transition headers and sub headers (to organize the paper)

· A conclusion

· A current bibliography (minimum seven entries of which only two may be web sites).

· Page numbers

· Topic – what impact do the 4th, 5th, 6th, Amendments have on hostage negotiation.  Specifically warrants to plant listening devices in communication systems, promises made, and incriminating statements recorded during negotiations.  Begin your search at findlaw.com.  Use U.S. Supreme Court cases as your starting place.

Academic Honesty:  Students are responsible for promoting academic honesty at Chaminade by not participating in or facilitating others’ participation in any act of academic dishonesty.

Freedom of expression:  Students are free to take reasoned exception to the views offered in a particular course of study.  They are nonetheless required to know thoroughly the specific bodies of knowledge or interpretations or theories set forth by the instructor, but are free to reserve personal judgment as to the truth or falsity of them.

The instructor is considered the normal and competent judge of academic work.  Students have an appeals process in the rare cases of unjust grading and evaluation by the procedure detailed in the Academic Grievance section of the Student Handbook.

This syllabus is subject to change but serves as a guide for the student and the instructor.  All students are expected to read, keep and understands the contents of this document.

Classroom demeanor: Your are expected to be punctual.

· Radios, tape decks, headsets, televisions, and other personal audiovisual equipment not pertinent to the class are prohibited during class.

· Beepers and cellular telephones are also prohibited during class except in extenuating circumstances for which you have received instructor approval.

· The University dress code requires footwear appropriate shirts be worn.

Learning Outcomes Assessment

Indicate in response to each statement your position

1. I understand how hostage negotiation developed as a police responsibility.

Strongly Agree
Agree

Disagree
Strongly Disagree

2. I understand how the principles of negotiation can be used in other police crisis incidents.

Strongly Agree
Agree

Disagree
Strongly Disagree

3. I know and understand the importance of time in hostage negotiations.

Strongly Agree
Agree

Disagree
Strongly Disagree

4. I know the components of the Stockholm syndrome.

Strongly Agree
Agree

Disagree
Strongly Disagree

5. I understand the principles of effective communication.

Strongly Agree
Agree

Disagree
Strongly Disagree

6. I understand the general principles for negotiating with emotionally disturbed people.

Strongly Agree
Agree

Disagree
Strongly Disagree

7. I know the composition of the hostage negotiation team.

Strongly Agree
Agree

Disagree
Strongly Disagree

8. I Know the general type of intelligence available in a hostage situation.

Strongly Agree
Agree

Disagree
Strongly Disagree

9. I know the differences between hostage negotiations in prisons versus the public sector.

Strongly Agree
Agree

Disagree
Strongly Disagree

Marianist Educational Values

The five characteristics of a Marianist Education are:  

1. Educate for Formation in Faith

2. Provide an Excellent Education

3. Educate in Family Spirit

4. Educate for Service, Justice, and Peace

5. Educate for Adaptation to Change
Each of these characteristics is integrated, to varying degrees, in this course.

Marianist Values Assessment

Indicate in response to each statement your position.

1. This course encouraged participation from students of all faiths, cultures, races, nationality and ethnicity.

Strongly agree

Agree

Disagree
Strongly Disagree

2. This course allowed and fostered interaction between students and teacher.

Strongly agree

Agree

Disagree
Strongly Disagree

3. This course challenged students to excellence and maturity.

Strongly agree

Agree

Disagree
Strongly Disagree

4. This course promoted the dignity, rights and responsibilities of all people.

Strongly agree

Agree

Disagree
Strongly Disagree

5. This course recognized and adapted to the ever-changing world of criminal justice.

Strongly agree

Agree

Disagree
Strongly Disagree

Sullivan Digital Library Required Reading

Forensic and Law Enforcement Digital Database

These are all Adobe files and can be downloaded from the database. 

Week One


Lanceley, F.J. 

Chapter 6: Hostage Negotiation  On-Scene Guide for Crisis 



Negotiators, Second Edition  

Week Two


Corcoran, M.H.  
Chapter 8: The Protection Agent’s Guide to Identifying the 




Potentially Violent Subject or Threat Assessments on the 




Run 
 

Week Three




Hatch, D.E.

Chapter 12: Use of Force by Tactical Units. Officer-





Involved Shootings and Use of Force: Practical 





Investigative Techniques 

Week Four




Carols, F.T.

The Troubled State of Crisis Management. On-Scene Guide 



for Crisis Negotiators, Second Edition

Week Five




Strentz, T.

Chapter 23: What Do You Say to a Hostage? Psychological 



Aspects of Crisis Negotiation 

Week Six


Strentz, T.

Group Dynamics


Week Seven

Chapter 8: Negotiating with the Adolescent Hostage 




Taker

Week Eight



Corcoran, M.H.
Chapter 7: The Law of Violence Assessment: The 





Practioners Handbook


Week Nine





Strentz, T.

Chapter 17: Indicators of Subject Surrender 
 





Psychological Aspects of Crisis Negotiation.

