MGT 305: Management of Information Resources
Winter Evening 2007
Course Syllabus

Schedule & Assignments

-------------------------------------------------------------------------------------------------------------------------

COURSE TITLE:

MGT 305: Management of Information Resources
TERM:


January 16 – March 20, 2007
TIMES:


Tuesday, 1730 - 2140
LOCATION:


Tripler AMC – Bldg 102
INSTRUCTOR:         

Richard Niide, MBA

OFFICE HOURS:

Tuesday 1700 - 1730
TELEPHONE:

(808) 224-2142

E-MAIL:


richard.niide@adjunct.chaminade.edu 

-------------------------------------------------------------------------------------------------------------------------
Course Description:

This course introduces students to the development and use of information resources for organizational decision making.  Topics include systems analysis, data communications, internet research, decision support systems, planning and implementing management information systems, and future trends in technology.  Prerequisites: BU 200 and CS 103.
Objectives:

The main objectives of this course are to:

1. Provide students with a broad understanding of management of information resources theory and concepts which organizations can employ to gain competitive advantage. 
2. Help students apply learned management of information resources theory and concepts through individual case study analysis and group interaction.
3. Give students a better understanding of the critical management of information resources issues managers are confronting and addressing to insure organizational success in a rapidly changing environment.
	Final Grade
	Percentage

	A
	100-90

	B
	89-80

	C
	79-70

	D
	69-60

	F
	59 and below


Grading:

	Weekly Homework Articles,   Presentations, Written Reports:   
	30%

	Individual Case Study, Presentation, Written Report:
	25%

	Midterm Exam:
	15%

	Final Exam:
	15%

	Class: attendance, promptness, positive participation, etc.:
	15%

	Total
	100%


Textbook and Reading Assignments:

The assigned textbook is Management Information System For The Information Age, 6th Edition, 2007, Stephen Haag, Maeve Cummings, Amy Phillips:  McGraw-Hill Irwin, ISBN: 13-978-0-07-305223-6.  Weekly reading assignments are given on chapters to be discussed during the following week’s class. Students are responsible for completing the reading assignments prior to the start of the class. 
Weekly Homework Articles, Presentations, and Written Reports:

Each student is required to complete and submit a weekly homework Article relating to management of information resources issues, concepts, and theory discussed in class and contained in the text. Articles can be found in newspapers, current business magazines and periodicals, on the internet, Chaminade Library business periodicals and database, Hawaii State Library business periodicals and database, etc. 

The Article must be submitted in typewritten form no less than three to five single-spaced pages plus a cover and reference page per the Article Guidelines handed out and discussed during the first class. Points will be deducted for errors in spelling, missing and duplicate words, incomplete sentences, grammar, lack of proper references in the text and reference page. References in the text and the reference page will conform to APA standards. 

Each student is also required to give a five to ten minute presentation of the homework Article to the class and answer any questions asked by the class and instructor.  Each student will submit the written report to the instructor right after the presentation. 
If a student is absent, the homework Article written report must be submitted to the instructor prior to the end of the class day to receive credit. Homework Article written reports received by the instructor after the end of the class day will receive no credit.  No credit will be given for class presentations missed by a student because of absence from the class.
Individual Case Study Analysis, Presentation and Written Report:

Each student will be required to complete one individual case study analysis for the course.  The case study analysis will be of a current organization and how it is addressing management of information resources issues to gain competitive advantage.

Each student will analyze the organization using SWOT (Strengths, Weaknesses, Opportunities, Threats) analysis focusing on the organization’s management of its information resources within its general information technology function.  Students can select the organization they work for, select their own, or select from the suggested list:  McDonalds, Dave and Busters, Peapod, Amazon.com, Ben and Jerry’s, Home Depot, Walgreen’s, American Airlines, Southwest Airlines, Fisher Scientific International, W. W. Grainger Company, Ford Motor Company, General Motors Company, Dell Computer Company, Gateway 2000, Fedex, United Parcel Service, Mrs. Fields, Blockbuster, Sabre, American Express, Federal Aviation Administration, Internal Revenue Service, Fidelity, Charles Schwab & Co, etc.  Each student must declare a selection on Class 2, Tuesday, January 23, 2007.
The Case Study Analysis must be submitted in typewritten form no less than fifteen to twenty single-spaced pages plus a cover page, table of contents, and reference page per the Case Study Analysis Guidelines handed out and discussed during the first class. Points will be deducted for spelling errors, missing and duplicate words, incomplete sentences, grammar, lack of proper references in the text and reference page. References in the text and the reference page will conform to APA standards. 

Each student will also give a fifteen to twenty minute presentation of the Case Study Analysis to the class and answer any questions asked by the class and instructor.  Each student will submit the written report to the instructor right after the presentation. 

Each student will give two Case Study Analysis progress report during the course. A typewritten draft of the Case Study Analysis will be submitted for each progress report. Progress report one is due on Class 4, February 6, 2007. The second progress report is due on Class 7, February 27, 2007.

Final Case Study Analysis presentations will be given by each student to the class on Class 9, March 13, 2007 with the final typewritten report due immediately after the presentation.
If a student is absent, the Case Study Analysis written report must be submitted to the instructor prior to the end of the class day to receive credit. Case Study Analysis written reports received by the instructor after the end of the class day will receive no credit.  No credit will be given for the class presentation missed by the student because of absence from the class:
Midterm and Final Exams:
Midterm and Final exams will test students on material in the textbook and information presented in class.  The final exam will be non-cumulative – chapters covered in the midterm will not be included in the final exam.
Class Attendance, Promptness, Participation, etc:

Class attendance is mandatory to pass MGT 305. Up to two authorized absences by the instructor will be allowed.  A total of three absences will result in failing the class.  Students will be fully credited for attending an entire class only. A student will be marked absent if the student leaves before the end of a class without the Instructor’s approval.  Late attendance will result in reduced credit for class attendance and participation.  Any extenuating circumstances may be discussed with the instructor and will be considered on a case by case basis.
Changes to Syllabus:

The Instructor reserves the right to modify the syllabus at anytime. Changes will be announced and discussed during class. Students are responsible for ensuring that their syllabus is up-to-date.
Schedule and Assignments:
Tuesday, January 16, 2007, Class 1

Tuesday, February 20, 2007, Class 6


Tuesday, January 23, 2007, Class 2

Tuesday, February 27, 2007, Class 7




Tuesday, January 30, 2007, Class 3

Tuesday, March 6, 2007, Class 8

Tuesday, February 6, 2007 Class 4

Tuesday, March 13 2007, Class 9
Tuesday, February 13, 2007, Class 5

Tuesday, March 20, 2007, Class 10
 -----------------------------------------------------------------------------------------------------------​​​​​​​ 

Tuesday, January 16, 2007, Class 1:
Introduction of Class:


Syllabus Review:

Weekly Article Guidelines:

Individual Case Study Guidelines:

Group Interaction:

Discussion: 

Chapter 1, The Information Age in Which you Live; Changing the Face of Business
Reading assignment:
Chapter 1, The Information Age in Which you Live; Changing the Face of Business 


Chapter 2, Major Business Initiatives: Gaining Competitive Advantage with IT
------------------------------------------------------------------------------------------------------------

Tuesday, January 23, 2007, Class 2:
Article Presentations, Written Reports:

Group Interaction:

Selection of Organization for Case Study Analysis:
Submit Organization name
Discussion:


Chapter 2, Major Business Initiatives: Gaining Competitive Advantage with IT
Reading assignment: 
Chapter 3, Databases and Data Warehouses: Building Business Intelligence
------------------------------------------------------------------------------------------------------------

Tuesday, January 30, 2007, Class 3:
Article Presentations, Written Reports:
Group Interaction: 




Discussion:

Chapter 3, Databases and Data Warehouses: Building Business Intelligence
Reading assignment: 
Chapter 4, Decision Support and Artificial Intelligence: Brainpower for Your Business
------------------------------------------------------------------------------------------------------------

Tuesday, February 6, 2007, Class 4:
Article Presentations, Written Reports:
Group Interaction:

Case Study Analysis Progress Report 1:
Submit Typewritten Draft
Discussion: 
Chapter 4, Decision Support and Artificial Intelligence: Brainpower for Your Business
Midterm Review:
Chapters 1-4
Reading Assignment:
Chapter 5, Electronic Commerce: Strategies for the New Economy
Tuesday, February 13, 2007, Class 5:
Article Presentations, Written Reports:

Group Interaction:
Midterm Exam:
Chapters 1-4
Discussion: 

Chapter 5, Electronic Commerce: Strategies for the New Economy

Reading assignment: 
Chapter 6, System Development: Phases, Tools, and Techniques
------------------------------------------------------------------------------------------------------------

Tuesday, February 20, 2007, Class 6:


Article Presentations, Written Reports:

Group Interaction: 
Discussion:
Chapter 6, System Development: Phases, Tools, and Techniques
Reading assignment: 
Chapter 7, Enterprise Infrastructure and Integration: Building the Dynamic Enterprise



------------------------------------------------------------------------------------------------------------

Tuesday, February 27, 2007, Class 7:
Article Presentations, Written Reports:
Group Interaction:

Case Study Analysis Progress Report 2:
Submit Typewritten Draft
Discussion:
Chapter 7, Enterprise Infrastructure and Integration: Building the Dynamic Enterprise
Reading Assignment:
Chapter 8, Protecting People and Information: Threats and Safeguards


-----------------------------------------------------------------------------------------------------------

Tuesday, March 6, 2007, Class 8:
Article Presentations, Written Reports:

Group Interaction:

Discussion:

Chapter 8, Protecting People and Information: Threats and Safeguards
Reading Assignment:
Chapter 9, Emerging Trends and Technologies: Business, People, and Technology Tomorrow
------------------------------------------------------------------------------------------------------------
Tuesday, March 13, 2007, Class 9:
Final Case Study Analysis Presentations, Written Reports: 
Group Interaction:

Discussion:
 Chapter 9, Emerging Trends and Technologies: Business, People, and Technology Tomorrow
Final Exam Review:

Chapters 5-9


------------------------------------------------------------------------------------------------------------

Tuesday, March 20, 2007, Class 10:
Closing Discussion:

Final Exam:

Chapters 5-9
Class Evaluation:






4

