Chaminade University 

Fall 2005 Evening Session

BU 362 Legal & Ethical Issues in Business (3 SH)

Term Dates:  October 3 – December 16, 2005

Schofield Barracks, Monday Evenings, 1730-2140 hours

Instructor:

Mr. Michael McMillen




Phone (Cellular):  722-8971




E-mail: mcmillens@verizon.net
Prerequisite(s): 
ENG 102 (Expository Writing)

Required Text:  
Business:  Its Legal, Ethical, & Global Environment (6th Edition), 




Marianne M. Jennings

Description:  This course is designed to provide students with an understanding of the legal and ethical issues business decision-makers face in determining appropriate policies and actions.  Focus is given to the effect of decisions on stakeholders including employees, customers, investors, and society.  Topics include application of moral philosophies to common business dilemmas, professional codes of ethics, and elements of business law including contracts, the Uniform Commercial code, and agency.  As part of this class students will have the option to participate in activities that integrate meaningful business-related service to the community with course learning.  

Objectives:  At the end of this course the student will be able to answer the following questions:

· How is law defined and what are the different types of laws? 

· What are the purposes and characteristics of law? 

· Where are laws found and who enacts them?

· What is business ethics & how is it important?

· How do employees recognize ethical dilemmas & how do businesses create an ethical atmosphere?

· How can businesses resolve disputes, and what strategies should they follow if litigation is inevitable?

· What laws govern the operation of administrative agencies, and what are the steps for administrative agency enforcement and adjudication?

· What is business crime, which can be held liable, and what are the potential penalties?

· What are the types of civil wrongs that create a right of recovery, and what are the types and elements of torts?

· What are the sources of contract law?

· What are the different types of contracts and how are they formed?

· What laws provide for workplace safety and employee benefits?

· What types of discrimination exists, what laws govern employment discrimination, and are there any defenses to discrimination? 

Class Meetings:
See the CUH Schedule and the following outline:

Class 1: 


- Introduction and Student Survey

3 Oct 2005
 

- Syllabus Review 

1730 - 2140 hours

- Exercise:  Professor Rogers’ Trial

                  


- Lecture:  Chapter 1 (Introduction to Law)





* Reading for next meeting:  Chapter 2
             


* Homework:  Movie Review (The Firm, The Runaway Jury, The Rainmaker)
              


* Note:  Discoverer’s Day Holiday Next Week

Class 2: 


* Movie Review Homework Due
17 Oct 2005          

- Lecture:  Chapter 2 (Business Ethics & Social Responsibility)

1730 - 2140 hours     

- Textbook Questions and Problems

                  


- Video:  Doing the Right Thing


          
* Reading for next meeting:  Chapters 4

Class 3:



- Lecture:  Chapter 4 (Managing Disputes)

24 Oct 2005


- Textbook Questions and Problems

1730 - 2140 hours

* Reading for next meeting:  Chapter 6
Class 4:



- Lecture:  Chapter 6 (Administrative Law)

31 Oct 2005


* Article Presentations #1 – (Subject relating to Chap 1, 2, 4, or 6)
1730 - 2140 hours

* Reading for next meeting:  Chapter 9





Class 5:



- Lecture:  Chapter 9 (Business Crime)

7 Nov 2005

         - In-Class Exercise: Measures to reduce/eliminate employee dishonesty

1730 - 2140 hours               - Video:  Ethics-Truth on Trial                                 

                                 
* Reading for next meeting:  Chapter 10





Class 6:



* Research/Field Project Paper Due
14 Nov 2005


- Lecture:  Chapter 10 (Business Torts)

1730 - 2140 hours

- In-Class Exercise:  Tort Liability





* Reading for next meeting:  Chapter 13 





Class 7:



- Lecture:  Chapter 13 (Contracts and Sales)

21 Nov 2005


* Research/Field Project Presentations
1730 - 2140 hours

* Reading for next meeting:  Chapter 19
Class 8:



- Lecture:  Chapter 19 (Management of Employee Welfare)

28 Nov 2005


- In-Class Exercise:  Workplace Safety Quiz / Mgt Safety Ideas

1730 - 2140 Hours

* Article Presentations #2 - (Subject relating to Chap 9, 10, 13, 19, or 20)


     

* Reading for next meeting:  Chapter 20

Class 9:



- Course/Instructor Critiques                 

5 Dec 2005


- Lecture:  Chapter 20 (Employment Discrimination)

1730 - 2140 hours              
- In-Class Exercise:  How to handle Sexual Harassment





- Final Exam Review

               

 

Class 10:


* Final Exam (Cover chapters 1, 2, 4, 6, 9, 10, 13, 19, & 20)

12 Dec 2005


- Final Comments 

1730 - 2140 hours                



STUDENT ASSIGNMENTS

I.  Business Law/Ethics Article Presentations (20% of grade):  In order to help the theories from the textbook “come alive,” students will provide a three to five minute summary/oral presentation for two (2) articles that are related to “Business Law or Ethics.”  Students should seek articles of at least one page (magazine size) in length and come from business publications such as “Business Week,” “Newsweek,” “Fortune,” “Forbes,” and “Entrepreneur.”  Internet articles are also acceptable.  The instructor will provide additional information on the topic if necessary.  Grading will be broken down as follows:  Content and relevance to the course (50%), Interest factor (30%), and Verbal articulation (20%).

II. Research/Field Project Paper (25% of grade):  Students will interview a senior member from an organization’s Human Resources or Legal Department.  Your assignment is to:

(A) Gain a better sense, and appreciation for, the legal and ethical issues business decision-makers face in determining appropriate policies and actions.  

(B) Determine what training and knowledge managers need to possess to help their organizations promote ethical behavior and practices, resolve disputes, avoid litigation, promote workplace safety, navigate through governmental regulations, improve management/labor relations, etc.  Interview questions to consider are:

· How much emphasis or value does your company place on a good reputation?

· What, if anything, does your company do to promote and enforce good business ethics?  Social responsibility?

· What role, if any, do you play in the organization’s ethical choices?

· During the past 5-10 years, how have regulations of administrative agencies at the federal and state levels affected the day-to-day operations of your business (i.e. FOIA, Homeland Security, Federal Privacy Act, OSHA, EEOC, SEC, FTC, etc)?

· What types of employee misconduct are most prevalent in your organization (i.e. Abusive behavior, Insubordination, Leave Abuse, Substance Abuse, Negligence, etc.)?  What actions has your organization taken to address these problems?  

· Are unionized workers employed by your organization?  If yes, what unions are represented?  Please describe the relationship between labor and management.  Finally, what are the most prevalent labor/management issues in your organization? 

· What types of workplace hazards exist in your organization?  What actions has your organization taken to ensure a safe workplace for your employees and/or customers?

· What practices, if any, does your company take to promote equal opportunities and fair employment practices (i.e. sexual harassment training, pregnancy issues, affirmative action, seniority and merit systems, etc.)?

· What does the interviewee consider important to share with a class of future managers and leaders (words of wisdom)?
(C) Prepare a typed, double-spaced, report of four to six (4-6) pages (not including the title page and appendices).  Apply critical thinking and analytical skills to summarize your interview and additional research, and then articulate any advice, opinions and/or recommendations regarding the legal and ethical challenges faced by managers and organizations today.  Attach your interview questions and answers as an appendix.   

Note: MLA or APA format is required.
III. Research/Field Project Oral Presentation (5% of grade):  Students will offer a 10-15 minute oral presentation, which is an executive summary of the paper, in order for your classmates to benefit from your research/field project.  Visual aids are “not” required.

IV. Homework: Movie Review (5% of grade):  Students will view their choice from one of the following movies: “The Firm,” “The Runaway Jury,” or “The Rainmaker,” and prepare a typewritten summary (1-2 pages, double spaced) of the ethical issues presented therein.  Additionally, students must comment on the action(s) they would have taken in similar circumstances; and why.   

V. Individual and Group Projects / Case Studies / Exercises (15% of grade):  Students are required to participate in Individual and Group Projects/Case Studies/Exercises.  These in-class assignments are designed to provide hands-on practical application of the business law & ethics theories presented in the textbook.  Active participation is highly encouraged because it enhances the learning process.

VI. Final Exam (20% of grade):  The final exam will be comprehensive, covering Chapters 1, 2, 4, 6, 9, 10, 13, 19, and 20.  Details of the exam will be discussed in class.

VII. Attendance (5% of grade):  Attendance is very important to your success in this course.  While tests can be made up, lectures, class discussions, and in-class exercises cannot be replicated.  In the event of an absence, it is the student’s responsibility to notify the instructor.  Although CUH allows up to two (2) absences per semester, some flexibility will be exercised to accommodate military/work commitments and other unforeseen emergencies.  Absences in excess of two (excused or not), however, could potentially result in a reduction of at least one letter grade.  This is because any absence from class prevents you from participating in class discussions and exercises.  

Grading Criteria:
Article Summaries/Presentations



20%
Research/Field Project




25%

Research/Field Project Oral Presentation


 5%

Homework Assignment:  Movie Review


 5%

Participation in Class Case Studies/Exercises

15%




Comprehensive Final Exam




20%




Attendance






 5%

Grading Scale:

100 – 90
A 

69 – 60
D




 89 – 80
B

59 - Below
F




 79 – 70
C 

Incomplete
I

Office Hours:  Students may contact the instructor for an appointment to meet and discuss personal situations requiring direction or assistance.  The instructor will always be available after class for personal consultation.

Important Supplementary Information

1. Assignments are due at the beginning of each class meeting (*).

2. Late assignments will result in a grade reduction.

3. Grammar, as well as content and organization of content, will be a part of the grading criteria for each written and oral assignment.  Punctuation will also be a part of the grading process for all written assignments.

4. Questions about an assigned grade must be resolved within a week after the assignment is retuned to the student.  This is to avoid questions about grades arising after the course is completed.

5. All exams and assignments are to be the work of the student.  Academic honesty is expected of all.  Cheating and/or plagiarism may include using unauthorized assistance on any in-class or take-home examination, paper, or project; presenting the work of someone else as your own without acknowledging the source, taking exams or course material from an instructor or student, or submitting the same academic work for credit more than once without consent.  Violations may result in receiving a “zero” on the assignment.

6. Always contact the instructor if you have difficulty with course materials or assignments.  Also, contact the instructor as early as possible regarding personal situations that may require direction or assistance.

NOTE:  The instructor reserves the right to cancel, change, modify, rearrange or otherwise divert from this document, to make changes as deemed appropriate, or to change, without notice, any of the information or requirements if deemed appropriate or in the best interest of the class as a whole or when necessary due to unforeseen circumstances.

