COMMUNICATION 101—INTRODUCTION TO COMMUNICATION

Dates: July 8 to September 9, 2005
Time: Fridays (5:30-9:40 p.m.) 

Location: Schofield Barracks, Bldg. 560, Room 227

Instructor: Ralph Thomas Kam, Ph.D.

Office Hours: By appointment 

Office Phone: 239-4444 (voice mail)

E-mail: rkam@thepacific.com

COURSE DESCRIPTION

Introduction to major forms of communication. Activities for students to learn effective communication skills for two-person, small groups and public situations. Examination and application of basic principles of message development for personal and public speech.

OBJECTIVES

Through active participation in class, and serious application of course material, you will gain the ability:

· To understand the human dimension of interpersonal communication: personification vs. objectification;

· To assess personal communication styles and to develop effective verbal and nonverbal interpersonal communication skills;

· To apply active listening and response behaviors in interpersonal communication and group discussion;

· To use appropriate assertiveness and conflict resolution skills in both interpersonal and group discussion;

· To understand the dynamics of group discussion and to develop effective individuals and leadership roles for small group interactions;

· To understand and appreciate cultural differences in communication;

· To organize informative, persuasive and impromptu speeches which include the key elements of an effective speech: attention getting opening, well-developed body, strong conclusion, clear transitions and appropriate research data;

· To deliver speeches using an emphatic voice, a conversational style, meaningful eye contact, and appropriate facial and body gestures;

· To develop and effectively incorporate in a speech appropriate visual aids, including PowerPoint.

REQUIRED TEXT 

Verderber, Rudolf F., and Kathleen S. Verderber. Communicate! 10th ed. Belmont, California: Wadsworth, 2002.
GRADING METHODS

Course grades will be determined on a point system, with a maximum of 100 points possible: 

Oral Presentations:

Introductory Speech (5 points)

Impromptu Speech (5 points)

Informative Speech (10 points) 

     
Persuasive Speech (10 points)

Group Presentation (10 points)

Written Assignments


Informative Outline (5 points)


Persuasive Outline (5 points)

Quizzes and Examinations


2 Quizzes, 5 points each (10 points)


Midterm Examination (10 points)


Final Examination (20 points) 

Class Participation (10 points)

Grading Scale: 

90-100 points: A

80-89 points: B 

70-79 points: C 

60-69 points: D 

59 and under: F 

POLICIES AND PROCEDURES

Attendance: You are expected to attend all classes. Do not be late. Three or more unexcused absences will result in a 10 percent reduction of your final grade. Three tardies constitute one unexcused absence. If you are unable to attend class, you are still responsible for all information presented during that session.

Assignments: Assignments must be completed on the specified due date. Work that is one day late will be assessed a 30% point reduction. Late outlines may be evaluated, if you wish, but will not be graded. Any assignment or exercise based on in-class activity with other class members cannot be made up if you are not present for the activity. Assignments will be graded on timeliness, completeness, and quality of content.

Quizzes and exams. They are scheduled in the accompanying Dates and Deadlines section. Each quiz will be based on the text readings and lecture material for the concluded unit of study. Questions for quizzes and exams will be objective: true-false, multiple choice and matching. Bring a No. 2 pencil on the day of the quiz or exam.

Readings. Daily reading assignments from the text are listed on the course schedule. Read the material before you come to class. 

Incompletes.  No incomplete shall be given as a final grade, except for verified personal emergencies.                     

Student Conduct.  The Student Conduct Code prohibits academic dishonesty, including cheating and plagiarism. 

DATES AND DEADLINES 

Week



Readings/Activities




Week 1 (July 8)

Course and Student Introductions





Chapter 1—Communication Perspective

Chapter 3—Verbal Communication

Week 2 (July 15)

Introductory Speeches (5 points)
Chapter 12—Determining Your Goal

Chapter 13—Doing Research

Chapter 14—Organizing

Week 3 (July 22)

Quiz #1 on Chapters 1, 3, 12-14 (5 points)
Chapter 15—Adapting Verbally and Visually 

Chapter 16—Practicing the Presentation of Your Speech

Chapter 17—Informative Speaking

Week 4 (July 29)

Chapter 2—Perception of Self and Others

Chapter 4—Nonverbal Communication

Informative Speech Outline Due (5 points)

Week 5 (August 5)

Chapter 5—Conversations

Chapter 6—Listening

Chapter 18—Persuasive Speaking

Informative Speeches (10 points)

Week 6 (August 12)

Chapter 7—Self-Disclosure and Feedback 

Chapter 8—Communicating in Relationships

Chapter 9—Interviewing

Persuasive Speech Outline Due (5 points) 

Midterm Examination on Chapters 1-4, 12-18 (10 points)
Week 7 (August 19)
Chapter 10—Participating in Group Communication

Chapter 11—Member Roles and Leadership in Groups





Persuasive Speeches (10 points)

Week 8 (August 26)

Group Discussion

Quiz #2 on Chapters 5-11 (5 points)

Week 9 (September 2)
Impromptu Speech (5 points)
Group Discussion

Final Examination Review

Week 10 (September 9)
Group Presentations

Final Examination on Chapters 1-18 (20 points)

