COM 310 – Intercultural Communication

Chaminade University of Honolulu

SUMMER 2004

COURSE MEETS:
M-F: 9:40-11:10, Rm. 107 Henry Hall
INSTRUCTOR: 
Stacia Garlach

CONTACT:

Communication office: (808) 735-4727



Email: staciagarlach@hotmail.com


OFFICE HOURS: 
By appointment only
TEXTS:  Samovar, L.A. & Porter, R.E. (2004). Communication between cultures (5th Ed.). Belmont, CA: Wadsworth/Thomas Learning.

DeVita, P.R. & Armstrong, J.D. (Eds.) (2002). Distant mirrors: America as a foreign culture (3rd Ed.). Belmont, CA: Wadsworth/Thomas Learning.

COURSE DESCRIPTION

COM 310: Intercultural Communication (3) – Major concepts in the study of communication with people from different cultural backgrounds. Values, beliefs, expectations, customs and attitudes of various ethnic groups are studied to facilitate communicating across cultural boundaries. Prerequisites: COM 140 and EN 102. 
COURSE OBJECTIVES

Upon successful completion of COM 310, students should be able to:

· Understand the basic processes, principles and definitions of communication.

· Know the theoretical terminologies, functions, and characteristics of culture.

· Understand the relationship between culture and communication and its global/societal implication.

· Understand the dimensions of macrocultures (patterns of relationships, nonverbal/verbal communication, business, education, health and religious practices and beliefs).

· Anticipate intercultural communication through simulations and virtual interaction and fieldwork. 

· Recognize barriers to communicating interculturally.

· Improve intercultural communication competence.

COURSE POLICIES

1. R-E-S-P-E-C-T: The number-one, most important ground rule in this course is to show respect for EVERYONE in our classroom – especially yourselves. YOU WILL DISAGREE WITH SOME OF THE THINGS YOU HEAR IN CLASS DISCUSSIONS. That is to be expected, and can be positive. Sometimes I will even encourage debate. But it is unacceptable to be rude, disrespectful or attempt to hinder the expression of ideas in our classroom. It will not be tolerated. It is of the utmost importance that you come to this class with a positive attitude and an open mind to enable you to learn about cultures other than your own. You don’t have to agree – you DO have to be respectful.
2. Please turn off all cell phone ringers and audible pagers before class begins. Repeated violation of this rule will result in an unexcused absence.

3. Attendance:  Regular attendance in class is vital to the student’s success in COM 310. There will be lots of discussion about what we are learning. Poor attendance will adversely affect performance and grades. 

a. Roll will be taken at the beginning of each class. If a student is not there when roll is taken, s/he will be counted absent. 

b. If a student misses more than the equivalent of two weeks of class during a regular 15-week semester, the final course grade may be lowered by one full letter grade. Because COM 310 is course that focuses on oral communication as well as written assignments, students with more than two weeks of absences (out of 15 weeks) should seriously consider withdrawal from the course. 

c. Documentation for absences (due within one week of the absence) for illness, official university functions, or other dire emergencies may be excused. Work-related absences, picking up people from the airport and hangovers are not excused absences. 

d. Students involved in military deployment should visit with instructor if possible to make alternate arrangements. 

e. It is the absent student’s, not the instructor’s, responsibility to catch up after missed after missed class days by making arrangements with a classmate for class notes or missed assignments.

f. It is important to arrive in class at the scheduled time. If you are tardy, leave early, or take unauthorized breaks, you will be counted absent, may miss important announcements, or an assignment. 

g. For the sake of a consistent learning and speaking environment, no guests will be admitted.

4. Participation: Active participation in class discussion and exercises is expected – it will be worth 15% of your overall grade in this class. I will keep track of the frequency (and appropriateness) of your contributions and award participation points accordingly. Involvement in class activities and discussions is essential to processing the material and ideas presented in this course.

5. Readings and written assignments: Class discussions and activities are based on the assigned textbook readings. You should read the assigned material before the class period for which it is assigned (see Course Outline). All written assignments should follow the assigned format and MUST be typed; untyped materials will receive a grade of zero. Written work that contains excessive typographical and grammatical errors is subject to grade penalty. Students should keep a copy of all written work submitted.

6. Late assignments: Students must turn in assignments and take tests on time. If a student misses an assignment for a documented reason (see item 1 above), the student may be permitted to make up the assignment at a later date (time permitting), at the instructor’s convenience. If the student is not ready when called on for the make-up, a grade of zero will be recorded. Late, unexcused assignments will ONLY be accepted up to one week past the due date, and will receive a TWO letter-grade penalty. ALL assignments must be turned in by the last class period for credit. Questions about grades should be raised within one week of the return of the graded assignment.

7. Plagiarism: Students must do their own work on all assignments. All student assignments should be the original work done by the student for this class. Use of work that is not credited to the original source, or use of someone else’s speech or material is a serious academic offense and will not be tolerated. Any assignment that is plagiarized will receive a grade of zero. Refer to the Chaminade Student Handbook (p. 85) for the complete University policy regarding plagiarism and academic dishonesty.

8. Course content: The instructor and the Communication Department reserve the right to determine all aspects of the COM 310 curriculum and content.

9. Course requirements: 
Assignments
Points possible
% of Grade
Your score
Class participation
100
15%


Cultural awareness
100
15%


Intercultural film review
50
8%


Intercultural event
50
8%


Group project
200
31%


Exams (3)
150
23%


TOTAL POINTS:
650
100%



COMMUNICATION 310 CLASS SCHEDULE – SUMMER 2004

DATE
TOPIC
READINGS


Week 1
5/17
Introduction and Syllabus
CBC
DM

5/18
Challenges of IC
Ch. 1
Ch. 1


5/19
Challenges of IC

Ch. 2


5/20
Understanding Culture
Ch. 2
Ch. 6



5/21
Understanding Culture
Week 2
5/24
Cultural awareness presentations

5/25
Cultural awareness presentations




5/26
Roots of Reality
Ch. 3
Ch. 14


5/27
Roots of Reality

Ch. 19


5/28
EXAM 1(CBC 1, 2, 3; DM 1, 2, 6, 14, 19)
Week 3
5/31
NO CLASS – MEMORIAL DAY


6/1
Dealing with Difference
Ch. 9
Ch. 4, 5


6/2
Dealing with Difference

Ch. 7, 8


6/3
Becoming Competent 
Ch. 10
Ch. 10


6/4
FILM REVIEW DUE



Week 4
6/7
Language and culture
Ch. 4
Ch. 9, 13


6/8
Language and culture




6/9
Nonverbal communication
Ch. 5


6/10
Nonverbal communication


6/11
Catch-up and review

Week 5
6/14
EXAM 2 (CBC 3-6; DM 4, 5, 7-10, 13)

6/15
Context & the business setting
Ch. 6
Ch. 18



INTERCULTURAL EVENT DUE 


6/16
Context & the business setting




6/17
Context & the educational setting 
Ch. 7
Ch. 15


6/18
Context & the healthcare setting



Week 6
6/21
Context & the healthcare setting
Ch. 8
Ch. 11


6/22
Context & the healthcare setting


6/23
GROUP PRESENTATIONS

6/24
Multicultural food day


6/25
[FINAL EXAM (CBC 6-8; DM 11, 15, 18)]

