
COM 310- Intercultural Communication
Chaminade University of Honolulu Spring 2019
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Professor:           Dr. Eva Rose B. Washburn-Repollo, BA Speech and Theater Arts, MA 
     Literature, MS Reading, PHD Curriculum and Pedagogy

Contact:  	     Room  Eiben Hall 124 : (808) 735-4874
 		     Email: eva.washburn@chaminade.edu

Class Schedule:   COM 310

Office Hours: Wednesdays 10- 12 noon or by appointment

Texts:  Reader taken from…

Samovar, L.A. Porter, R.E. & McDaniel E. R., Roy, C  (2016). Communication between Cultures (8th Ed.). Belmont, CA: Wadsworth/Thomas Learning.  9th Edition

Other handouts, materials, websites, video and films shared through CANVAS. 

COURSE DESCRIPTION

COM 310: Intercultural Communication (3) – Major concepts in the study of communication from various theoretical viewpoints are examined to understand people from different cultural backgrounds. Values, beliefs, expectations, customs and attitudes of various ethnic groups are studied to facilitate communication across cultural boundaries. Prerequisites: COM 140 and EN 102.

COURSE OBJECTIVES

Upon successful completion of COM 310, students should be able to:

· Understand the meaning of culture and cultural patterns. 
· Review the basic processes, principles and definitions of basic communication as it relates to culture in different scenarios and events. 
· Define and explain the theoretical terminologies, functions and characteristics of culture using communicative events 
· Understand the dimensions of macro cultures (patterns of relationships, nonverbal/verbal communication, business, education, health and religious practices and beliefs).
· Recognize and explain barriers to communicating inter-culturally with others
· Articulate empathy and other solutions to improve intercultural communication competence.


COURSE POLICIES

RESPECT. The most fascinating thing about knowing cultures different from ours is that we gain a better understanding of our own culture. Since we respect our traditions and we become more respectful of other traditions. We value our “ways” and we respect the “ways” of others. Differences can be viewed as chances to increase learning. It is okay to disagree. It is not okay to be disrespectful.
So, like all cultures there are rules in an academic culture.
                              
1. Technology in the classroom.  Most of the documents/assignments and exams will be delivered through CANVAS found in the Chaminade Portal. Unless required inside the classroom, please turn off all laptops, cell phone ringers and music when you are discussing with classmates or when you are listening to class presentations. Students unnecessarily using electronic gadgets will be marked late. Three (3) late marks will be considered an unexcused absence. 

2. Attendance. Regular attendance in this class is graded. This includes prompt submission of homework, exams and online class discussions. Delayed responses and submissions will adversely affect participation and grades. Your attendance record will be visible to you on CANVAS. For your attendance percentage, note that when a student incurs three (3) unexcused absences, 10 % will be deducted from the overall grade.

b. Documentation of ‘absences,’ (due within one week of the absences) for illness, official university functions, or other dire emergencies may be excused. Work related absences like picking up people from the airport, alarm clock malfunction and hangovers are not excused absences. Please request a note from the Director of Residence Life, Director of Counseling Services, a nurse or doctor for proper documentation of any illness. 
b. Students involved in athletics and/or military deployment should communicate ahead of time through email or a phone call with instructor, if possible, to make alternate arrangements.
b. It is the student’s, not the instructor’s, responsibility to catch up after missed class days by making arrangements with a classmate for class notes and missed assignments.
b. It is important to respond and submit work for class at the scheduled time. If you do not check your email, you may miss important announcements, or an assignment. 


* Participation as Attendance:  Your presence, promptness and active participation in class discussion and exercises are expected. I will keep track of your class contributions and keep your participation points. Involvement in class activities, asking questions and participating in discussions are essential to processing the material and ideas presented in this course.  A positive attitude and respect for differences should guide all our interactions. 

1. Readings and written assignments: Class discussions and activities are based on assigned readings/video/research articles. Assigned material must be read before the class period for which it is assigned. For some assignments, we may refer to CANVAS for guides, sample papers and outlines. Log in with your usual Chaminade password. Find Course List and choose your section in COM 310.   All homework should be submitted on time through CANVAS or EMAIL. If there are connectivity problems, write/print/photograph your work to keep your deadline.

· All written assignments should follow the assigned format and MUST be typed. Written work that contains excessive typographical and grammatical errors is subject to grade penalty. Students should keep a copy of all written work submitted. 

1. NO Late assignments: Students must turn in assignments and take the tests on time. If a student misses an assignment for a documented reason (see item 2 above), the student may be permitted to make up the assignment at a later date (time permitting), the instructor’s convenience. If the student is not ready when called on for the make-up, a grade of zero (0) will be recorded. All late, unexcused assignments receive a TWO letter-grade penalty. 

1. Plagiarism: All assignments should be original work done by the student for this class. Use of work that is not credited to the original source, or use of someone else’s speech or written material is a serious academic offence and will not be tolerated. Communication Department policy requires that, on first offence, plagiarized assignments will be given a grade of zero and one full letter will reduce the student’s final course grade. A second offence will result in automatic failure of the class. Refer to the Chained Student Handbook (p.91) for the complete university policy regarding plagiarism and academic honesty.

1. [bookmark: _GoBack]Title IX Compliance. Chaminade University of Honolulu recognizes the inherent dignity of all individuals and promotes respect for all people. Sexual misconduct, physical and/or psychological abuse will NOT be tolerated at CUH. If you have been the victim of sexual misconduct, physical and/or psychological abuse, we encourage you to report this matter promptly.  As a faculty member, I am interested in promoting a safe and healthy environment, and should I learn of any sexual misconduct, physical and/or psychological abuse, I must report the matter to the Title IX Coordinator.  Should you want to speak to a confidential source you may contact the following the Chained Counseling Center| 808 735-4845. Chaminade University complies with federal laws regarding Title IX non-discriminatory policies. For more information, go to page 3 of the Chaminade Undergraduate catalog, found here: https://www.chaminade.edu/sites/default/files/document/2016/2016-2017_undergraduate_catalog.pdf

1. Marianist and Pacific Hawaiian Values: 1. Educate for Formation in Faith. 2. Educate in Family Spirit. 3. Educate for Adaptation and Change. 4. Provide and Integral Quality Education. 5. Educate for Service, Justice and Peace. 
Please refer to this link for more information: https://onhp.chaminade.edu/marianist-characteristics-and-native-hawaiian-values/

Class Projects

A. Project I: Monologue (First four weeks)

Objective: To better comprehend the world around us requires understanding of our own values and belief systems that we bring to our school and professional group interactions. We will find creative text to present our amazing cultures. 
Requirements:
1. Readings: Chapter 1, 2 & 6.
2. Two pages. Monologue  Performance and Cultural patterns (3) interpretation.
50 points.
This project aims to help us better comprehend the contexts of our various selves through moments of reflection and expression as experienced by human beings.  
Submission and requirements:
· Submit a monologue of your choice (at least three paragraphs) that you think best exemplifies/identifies you and your culture. This will be completely memorized and delivered in class. (Please bring at least three choices. Avoid lyrics from songs.) 
· In 5 slides, apply cultural patterns to this monologue that describe who you are. This will be based on the 5 elements of culture from Chapter 2  (Language, Religion. Social Organization, History and Values) from your textbook. Consider those variables that have contributed to the development of your values and beliefs. Where did these originate? How are they communicated?
* Express IN DETAIL who you are- based on the monologue you have chosen. Remember this may explain a lot about your culture, or just the tip of the iceberg, so to speak. Explain the elements found in your monologue CULTURAL PATTERNS or theoretical concepts from Chapter 2 and 6.

Five Elements of Culture


	Cultural Elements  (3-5)
How are these learned, practiced and communicated?
	Cultural Patterns (3-5)
Chapter 6 concepts (textbook) Apply and explain your communicated practices. 
	Describe ideas/Symbols and Images: Creative images/messages that express your culture. 

	Language
	
	

	Religion
	
	

	History
	
	

	Social Organization
	
	

	Values
	
	




B. Project II (Next 6 weeks)

Cultural Immersion. The goal of this project is to understand what it means to participate/observe a culture other than your own. 

B. Cultural Issue/Inquiry. What cultural differences do you perceive or are perceived by others? What do you want to know more about? What are you curious about? Start with how your cultural may be different from this culture. What do you do that is not shared by this culture?  What cultural concepts seem to connect to these practices? Any studies done previously on this characteristics? 

Note: Do advance research on the cultures that best fit this project. Check with me for possible connections with campus friends, faculty or from the community at large. 

B. Cultural Ally.   Find a friend, a cultural ally who will guide you and introduce you to this culture. 
Note: This will take a little time so start looking. So try to choose a culture you are not a part of. 

B. Sharing and Presenting. How can we creatively teach these learnings to others? A sample will be shared for your review. (10 slides) 

NOTE: Grading includes a class presentation of your project. I will provide a sample of the final project for you to review. 

C. Project III (Last 3 weeks)

 Intercultural Conflict in Film

Objective: To define and identify conflict, cultural patterns and offer communicative solutions. 
D. Three or a pair of students will watch and study one documentary/indigenous film. Grades will be given individually but it is important to work closely with the group to divide scenes and share ideas. Your analysis will be shared with the class.  The feature film will be analyzed by explaining: 1) connection with intercultural communication patterns and concepts, 2) recognition of differences and 3) explanations of resolutions. Grading includes a class presentation. 

E. Printing Guide: 1 to 3 pages, Times New Roman. Font 12. One-inch margins. Double-spaced.


9. Grading:

	Graded Activities
	Possible Points
	Percentage

	Assignments/Outlines
	100
	15%

	Midterm/Finals
	150
	20%

	Project 1 Who Am I?
	100
	15%

	Project 2 Cultural Immersion
	150
	20 %

	Project 3 Intercultural Conflict in Film
	100
	15%

	Attendance and Participation
	  50
	10%

	TOTAL
	            650
	100%




NOTE: For your attendance, note that when a student incurs three (3) unexcused absences, 10 % will be deducted from the overall grade. Participation is also included in your overall attendance grade. 
Please refer to the weekly modules on CANVAS for the work schedules and assignments.
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