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Course Description

This capstone course gives students an opportunity to experience the many demands and managerial complexities placed on top managers. Helps students integrate and apply what they have learned in functional business courses, as well as gain experience in using the techniques, tools and skills of strategic analysis. Student teams engage a “live” organization in their field project and bring real world challenges they face back into the classroom. This course should be taken in the final term and after completion of all core courses. The teaching method consists of case analyses; lecture; discussion, and presentations.

Associated MBA Program Learning Outcomes

Demonstrate an understanding of the central components and processes of strategic management and the ability to assess and create appropriate strategies for specified organizations in identified business environments.

Course Learning Outcomes


At the conclusion of the course, the student will be able to analyze a complex business situation, evaluate historical trends, current operational conditions, and environmental settings, in order to establish:  a unifying strategy; the implementation of integrated functional policies; and a plan of action to achieve objectives.
Student Learning Outcome 1: Participants will demonstrate knowledge of business functions and effective management practices.

Student Learning Outcome 2: Participants will demonstrate an understanding of organizational identity and its impact on organizational strategy and strategic choice-making.

Student Learning Outcome 3: Participants will demonstrate the ability to assess the external environment and internal capacities of an organization and to identify the consequences of these for organizational strategy and strategic choice-making.

Student Learning Outcome 4: Participants will demonstrate the ability to develop an integrated organizational strategy.

Student Learning Outcome 5: Participants will demonstrate the ability to evidence outcomes 2, 3, and 4 in professional quality organizational analysis and presentations.

Weekly Course Outline Schedule and Topics

MBA 800
BUSINESS POLICY AND STRATEGY
WEEKLY COURSE SCHEDULE WINTER 2019
	Week
	Date
	Chapters & Research Topics
	Group Assignments
	Assignment Postings

	Week

1
	JANUARY
13
	*Course Introduction

*Chapter 1: Strategic Management and Strategic Competitiveness

*FUNDAMENTALS OF FINANCIAL ANALYSIS
	All Groups
	*Read chapter 1 and study the relevant PPTs posted by the instructor in the FILES section in CANVAS, as well as the slides on the fundamentals of Financial Analysis. 
*FORM GROUPS and share ideas about your corporate case choice, AND 

*EMAIL the instructor of the name of the company you chose to analyze, and THE COMPOSITION OF YOUR GROUP, 

	Week

2
	JANUARY
20
	*Chapter 2: The External Environment: Opportunities, Threats, Industry Competition, and Competitor Analysis

*Chapter 3: The Internal Environment: Resources, Capabilities, and Core Competencies
	Group

1

All Groups
	*Group 1 posts their periodic corporate case research application and analysis on Chapters 2 and 3 in the DISCUSSIONS section of CANVAS, for the entire class by midnight Sunday January 20th. Instructor feedback to Group 1 follows. 
*Additionally, ALL GROUPS post their own periodic corporate case research application and analysis for Chapters 2 and in the DISCUSSIONS section of CANVAS, for the entire class by the same deadline, midnight Sunday January 20th.

	Week

3
	JANUARY
27
	*Chapter 4: Business Level Strategy

*Chapter 5: Competitive Rivalry and Competitive Dynamics


	Group

2

All Groups
	*Group 2 posts their periodic corporate case research application and analysis on Chapters 4 and 5 in the DISCUSSIONS section of CANVAS, for the entire class by midnight Sunday January 27th. Instructor feedback to Group 2 follows.
*Additionally, ALL GROUPS post their own periodic corporate case research application and analysis for Chapters 4 and 5 in the DISCUSSIONS section of CANVAS, for the entire class by the same deadline, midnight Sunday January 27th.

	Week

4
	FEBRUARY
3

	*Chapter 6: Corporate Level Strategy

*Chapter 7: Acquisition and Restructuring Strategies


	Group

3

All Groups
	*Group 3 posts their periodic corporate case research application and analysis on Chapters 6 and 7 in the DISCUSSIONS section of CANVAS, for the entire class by midnight Sunday February 3rd. Instructor feedback to Group 3 follows.
*Additionally, ALL GROUPS post their own periodic corporate case research application and analysis for Chapters 6 and 7 in the DISCUSSIONS section of CANVAS,or the entire class by the same deadline, midnight Sunday February 3rd.

	Week

5
	FEBRUARY
10
	*Chapter 8: International Strategy 

*Chapter 9: Cooperative Strategy


	Group

4

All Groups


	*Group 4 posts their periodic corporate case research application and analysis on Chapters 8 and 9 in the DISCUSSIONS section of CANVAS, for the entire class by midnight Sunday February 10th. Instructor feedback to Group 4 follows.
*Additionally, ALL GROUPS post their own periodic corporate case research application and analysis for Chapters 8 and 9 in the DISCUSSIONS section of CANVAS,for the entire class by the same deadline, midnight Sunday February 10th.

	Week

6
	FEBRUARY
17
	*Chapter 10: Corporate Governance

*Chapter 11: Organizational Structure and Controls


	Group

5
All Groups


	*Group 5 posts their periodic corporate case research application and analysis on Chapters 10 and 11 in the DISCUSSIONS section of CANVAS, for the entire class by midnight Sunday February 17th. Instructor feedback to Group 5 follows.
*Additionally, ALL GROUPS post their own periodic corporate case research application and analysis for Chapters 10 and 11 in the DISCUSSIONS section of CANVAS, for the entire class by the same deadline, midnight Sunday February 17th.

	End of Week

7
	FEBRUARY
24

	*Chapter 12: Strategic Leadership


*Chapter 13: Strategic Entrepreneurship 


	Group 

6
All Groups
	*Group 6 posts their periodic corporate case research application and analysis on Chapters 12 and 13 in the DISCUSSIONS section of CANVAS, for the entire class by midnight Sunday February 24th. Instructor feedback to Group 6 follows.
*Additionally, ALL GROUPS post their own periodic corporate case research application and analysis for Chapters 12 and 13 in DOC SHARING for the entire class by the same deadline, midnight Sunday February 24th.

	Week

8
	MARCH
3
	*Online national program assessment MBA exam provided by Peregrine Academic Services evaluating overall learning in the MBA program.
	All Students
	

	Week

9
	MARCH

10
	*Organize the corporate case analysis into an acceptable format 
*Make final additions and changes to the corporate case analysis.

*Construct a 15-20 minute “oral” presentation of the corporate case analysis using a PowerPoint.
	All Groups
	  

	Week

10
	MARCH
17

	*Corporate Case Final Written Analysis Reports DUE 

*Power Point Presentation of the Corporate Case Analysis DUE
*Post CORPORATE CASE FINAL WRITTEN ANALYSIS (marked Final) and a related PPT corporate case presentation that should span a 15-20 presentation in real time.
	All Groups
All Students
	*All Groups POST their Corporate Case Final Written Analysis Report (marked FINAL) AND their Corporate Case Analysis PPT in the DISCUSSIONS section of CANVAS, for the entire class by midnight Sunday March 17th.
* Each student emails to the Instructor by midnight Monday, March 18th, the peer evaluations of his/her group’s OTHER members  


Readings and Materials

1. Hitt, Michael A., Ireland, Duane R., & Hoskisson, Robert E. 2015.  Strategic Management Concepts: Competitiveness and Globalization (11th Edition). Mason, Ohio: Thomson Publishers, Cengage (Text only: ISBN-13: 9781285425184)
2. The Wall Street Journal
3. Business Week
4. Fortune Magazine
Assignments and Participation

1. Online national program assessment MBA exam provided by Peregrine Academic Services evaluating overall learning in the MBA program.

2. Group Corporate Case Analysis Written Report.

3. Group Corporate Case Analysis PPT Final Presentation.
4. Periodic Corporate Case Research Application and Analysis Presentations. 
5. Participation in group effort is most necessary and required.

6. Peer evaluations
1. GROUP CORPORATE CASE ANALYSIS WRITTEN REPORT:
Student teams will be assigned soon after the first day of class. The corporate case analysis will be prepared as a team and will constitute a real and "live" company either local in Macau or international of the group’s choosing. It does not have to be only a big firm such a public corporation, but it can also be a closely held company, or a family owned business. What matters the most in the choice, is access to financial statements and possibly acquaintance with individual executives of the company who could conceivably be interviewed for additional first-hand information. In case of a closely held firm, the financial statements can be expressed in terms of percent of Assets, and percent of sales. The written presentation format and structure for the corporate case analysis is outlined in Appendix II and it constitutes an application of the theoretical material in the text. In order therefore to get a better perspective of what the corporate case analysis entails, students should have read as much as possible of the text before the beginning of the class.
2. GROUP CORPORATE CASE ANALYSIS FINAL PPT PRESENTATION:
The conceptual elements of the Group Corporate Case Analysis Report must be incorporated into an acceptable Power Point Business format at the end of the semester. It should follow the conceptual flow of the written report and its grade will depend on the PPT’s quality and thoroughness. It should span no more than 15-20 minutes in real time of an imaginary OR, if preferred, an actually orally delivered presentation incorporated into the PPT. The PPT needs to be posted by all groups along with the written Group Corporate Case Analysis Report by midnight of the due Sunday date according to the WEEKLY COURSE OUTLINE SCHEDULE for the instructor AND the rest of the class. It should also be emailed to the instructor along with the Written Group Corporate Case Analysis Report. Points will be deducted for not being prepared on the due date and for late submission, per #6 of the Course Ground Rules Nota Bene below.
3. PERIODIC CORPORATE CASE RESEARCH APPLICATION AND ANALYSIS PRESENTATIONS:
The corporate case analysis, as will be undertaken in this course, is like an evolving living organism, always adapting and adjusting based on new information and new thinking. To that end, during each topic presentation on the specific dates designated in the course schedule above, each “presenting” group at their designated date will outline the application of the information from the text material and the particular text chapters and overall research on the topic issues that were assigned to cover on that specific date, as they relate to their evolving corporate case analysis of the firm that they have chosen. They will accomplish this by “describing” how they cover that specific topic in their own corporate case analysis, GIVEN the material in the text, their own research, and the work done on the corporate case so far, and they will post their Periodic Corporate Case Research Application and Analysis in the DISCUSSIONS section of CANVAS for the entire class by midnight Sunday of the designated date. Instructor expedient and constructive feedback to this specific “presenting” group will follow soon thereafter. The rest of the other “non-presenting” groups will also be constructing periodically their own Periodic Corporate Case Research Application and Analysis presentations as they relate to the application of the text material, the particular text chapters and overall research topic issues that were assigned in the course schedule on that specific date, to their own company. They will then also post their own periodic corporate case research application in the DISCUSSIONS section of CANVAS for the entire class by the same deadline on midnight Sunday. Of course, the “presenting” and all other groups’ notions and corporate case analysis directions can be modified later, as the case evolves and develops. To that end, each group must apply and consolidate ideas, and suggestions as well as the feedback that was provided by the instructor to the “presenting” group, by constructing, modifying, and/or upgrading their corresponding section in their own case analysis continuously. These changes, adaptations, and modifications should be reflected during their later postings at the following class session’s periodic case application. The grade of the “presenting” group’s Periodic Corporate Case Research Application and Analysis presentation posting will depend on the quality, comprehensiveness and research thoroughness of the application of the information from the text material and the particular text chapters and overall research on the topic issues that the “presenting” group was assigned to cover on that specific date, as they relate to their evolving corporate case analysis of the firm that they have chosen. Points will be deducted for not posting or a late posting per #6 of the Course Ground Rules below. Questions and queries to the instructor by individuals and/or groups as a whole in an email format are strongly encouraged and welcome anytime. These emails will get prompt and expedient response, given of course the time difference.
4. FINAL CORPORATE CASE ANALYSIS POSTING:

All Groups will post their Corporate Case Final Written Analysis Report AND their Corporate Case Analysis PPT presentation in the DISCUSSIONS section of CANVAS for the entire class by midnight Sunday March 17th. 
5. PEER EVALUATION:
All students are requested to complete a peer evaluation for the other members in the group. This is to ensure that all group members participate in the preparation of assignments and are given credit for their effort.  It is strongly suggested that all groups construct a contract that stipulates how often the group members will be in contact, which individual will be responsible for various projects during the semester, and what the penalty will be if group members do not fulfill their part of the contract. Each individual will submit with his/her group’s report only one consolidated number from 1 to 5, as evaluation of the other team members based on the following scale: 
1=extremely unproductive and uncooperative-2-3-4-5=extremely productive and cooperative

The following is a series of suggested criteria for your benefit when you complete the peer evaluation, with different weights possibly assigned to different criteria: 

1. “Showing” up for meetings on site or online
2. Assignments allocated were completed 

3.  Presentation was professional and made positive contribution

4.  Positive contributions toward researching the topic/case

5.  Contributed positively toward a preliminary analysis of the topic/case 
6.  Overall "chemistry", ésprit de corps, and cooperation with others 
7.  Contributions toward the "mundane" tasks of typing, proofreading, etc. 
8. Quality of the work contributed relative to the rest of the group and other groups in   the class

9. Provided an overall net contribution, or exhibited an attitude of indifference
10. Other pertinent factors…
There is no specific form other than the 1-5 scale described above. Students are not obligated to submit peer evaluations, and their grade will not be affected if they fail to do so. However, it is clearly the student's responsibility to initiate the process and submit to the instructor the confidential peer evaluations either in a written or email form 24 HOURS AFTER THE FINAL DAY AT THE LATEST, as the instructor only sets the conditions of group formation and suggests evaluation criteria, as outlined above. In case not all peer evaluations from all the students in the group are received, the instructor will average the ones that he does receive. If no peer evaluations are received from any group member, then the peer evaluation points will be integrated into the instructor’s portion of each individual student’s evaluation and participation. 
Assessment and Grading

1. Online national program assessment MBA exam 





          40%


a. MBA Program Exam                                                              20%

b. MBA Applications Case                                                          15%

c. Program Exit Survey                                                                5%                  

2. Corporate Case Final Written Analysis








25%

3. Corporate Case Final PPT Presentation Analysis







  5%

4. Periodic Corporate Case Research Analysis Presentations





10%

5. Peer participation evaluation:









20% 
       


       TOTAL   100%
Course Ground Rules and nota bene:
1. If you have a disability, be sure to identify yourself to the University and the instructor so that reasonable accommodation for learning and evaluation within the course can be made in order to facilitate your rights under the Americans with Disabilities Act. 

2. It is expected and required that you participate in your group’s meetings. The award of a grade of “I” will strictly adhere to the Chaminade University catalog guidelines.

3. Final grades will not be curved.

4. Grading for the various projects and assignments will occur after ALL groups have completed a specific project or assignment, in order to ensure evaluation uniformity, as well as, uniformity in the application of the expected levels of quality standards relative to each other.
5. All reports must be typed and are due the class period of their scheduled presentation and posting.

6. There is a 5-point penalty for not being prepared on the due date AND a 2-point penalty for each day a report is overdue.

7. The instructor reserves the right to alter the course outline and calendar as circumstances may dictate.  Any changes will be announced and posted, and students are responsible for obtaining this information.

8. Students are responsible for the selection of their team members and research topic. It is strongly suggested that teams use a written contract to stipulate group expectations and performance requirements in the event that some students do not fulfill their portions of the assignment.

9. Professionalism, integrity, and proficient verbal and writing skills are presumed and expected.
10. The characterizations, definitions, demarcations and general interpretation of final letter grades as depicted below are the ones in force for this class.

	· Grade
	Description

	· 100-90=A
	Outstanding work

	·   89-80=B
	Very good work

	·   79-70=C
	Average, acceptable work

	·   69-60=D
	Below average, marginal work

	·     <60=F
	Failing work


Academic Honesty

Students are responsible for promoting academic honesty at Chaminade by not participating in any act of dishonesty and by reporting any incidence of dishonesty to an instructor or to a University official.  Academic dishonesty may include theft of records or examinations, alteration of grades, and plagiarism.  Questions of academic dishonesty in a particular class are first reviewed by the instructor, who must make a report with recommendation to the Business School Dean.  Consequences for academic dishonesty may range from an “F” grade for the work in question to an “F” grade for the course to suspension or dismissal from the University.

Students with Disabilities

Chaminade University provides reasonable accommodations for individuals with a disability in compliance with the Americans with Disabilities Act (ADA) of 1990.  If you would like to know if you qualify for ADA accommodations, please contact our Counseling Center at 808-735-4845.  Current appropriate documentation will be required for determination of accommodation eligibility.  

Characteristics of a Marianist Education

The following are characteristics of the approach to education engaged at Marianist schools, including Chaminade University:
(  Educate for formation in faith

(  Provide an integral quality education

(  Educate in family spirit

(  Educate for service, justice and peace

(  Educate for adaptation and change
Course Website Address

Canvas Shortcut URL: https://canvas.chaminade.edu
Technical Support

For technical questions contact the Chaminade CANVAS help desk and Instructional Support Specialist Krys Romanczak at krystopher.romanczak@chaminade.edu or call 808-739-8327 (toll free +1-877-251-6615). 

Library

Chaminade Library: www.chaminade.edu/library 
Instructor Background Information

[image: image1.jpg]



George S. Vozikis is Professor in Residence at Chaminade University of Honolulu, and retired from California State University, Fresno as the Edward Reighard Chair in Management and Director of the Institute for Family Business. Prior to this, he was the Davis D. Bovaird Endowed Chairholder of Entrepreneurial Studies and Private Enterprise, and the Founding Director of the Family-Owned Business Institute, as well as the Tulsa University Innovation Institute at the University of Tulsa in Oklahoma. 

George S. Vozikis has also taught at the Citadel Military College where he was the Alvah H. Chapman Endowed Chair in Business Administration, and the Founding Director of the Citadel’s Center for International and Regional Development, the University of Memphis, the University of Alabama in Huntsville, the University of Miami, the University of Oklahoma, and the University of North Texas. He received his Ph.D. in Business Administration from the University of Georgia under the direction of the then President of the Academy of Management, the late William F. Glueck, and his MBA from Virginia Commonwealth University.

In addition to numerous journal publications, conference papers, and books, Dr. Vozikis has conducted executive development seminars and served as a consultant for many organizations, such as Aramco, LG (formerly Goldstar), McDonnell-Douglas Corporation, GTE, the Medical University of South Carolina, the U.S. Army Missile Command, the Williams Companies, and many family firms. He has also served in the past as Chair of the Entrepreneurship Division of the Academy of Management (1988), Chair of the Council of Distinguished Entrepreneurship Chairs for the Entrepreneurship Division of the Academy of Management (2003-2007), Chair of Council of the Entrepreneurship Division of the Academy of Management AACSB Committee (2004-2008), and Chair of the United States Association of Small Business and Entrepreneurship (USASBE) Entrepreneurship Fellows (2011-2013), and as Management and Entrepreneurship Track Chair for the Southern Management Association (1984 and 1985), the Decision Sciences Institute (DSI) International Conference (1999), the International Council for Small Business (ICSB) World Conference (2008), the USASBE Preconference (2010), and the Western Decision Sciences Institute (2012).

His latest book entitled Entrepreneurship: Venture Initiation, Management, and Development was published in 2014 by M.E. Sharpe, Inc. Publishers.
APPENDIX I

DEFINITIONS
Various reference sources define key words to allow for a range of meanings. In this course, the distinction between the words strategic objective, policy, and action is significant to the analytical format. These words are to be used in the following context and meaning:

Strategic Objective: A simple sentence establishing a single, clear, unambiguous, quantified, and time-phased future goal for the company. Strategic objectives normally establish one of the following alternative objectives in terms of growth, stability, and retrenchment:



Profit



Sales

Return on investment (or equity)

Share of market

The selection of one of these alternatives is not intended to suggest the others are unimportant, but rather to identify that alternative which is most important. The time period selected in stating the strategy, must be not less than two years in the future, nor more than three years (A strategy of a year or less suggests short-range planning; over two years connotes long-range planning). The strategy selected must also be quantified.

Examples:
(Good)

· Increase share of market to 5% within 3 years.

· Increase sales to $100,000 in 5 years.

· Achieve a net profit of 10% within 2 years.

· Achieve a 10% return on investment within 4 years. 


Examples: 
(Poor)

· Increase in sales to $100,000, and profits to 10%, within four years (Overly complex: includes two objectives).

· Increase profits by 2% in 3 years (Ambiguous: requires reader to compute present profit in order to determine final profit).

· Increase share of the market in 4 years (Vague: does not quantify the goal).

· Diversify product line…    

· Reorganize…           

· Reduce Costs… (Unacceptable strategic objectives: goals to be achieved are better stated in terms of profit, sales, return on investment, or share of market).

Policies
Policy is guidance to people in the organization who make decisions.

Policy is standing guidance, to be in effect for the duration of the strategic period (or longer).

Policy provides constraints on decisions that will be made to achieve corporate objectives.

Policy guidance is a form of unorganized control, to ensure that the decisions made within the organization are mutually consistent with the organization’s overall strategic objective.

Policy does not prescribe a specific “One time action”. A statement that directs that a specific one​time action be taken is -- by definition -- an operating decision and not a policy.

Policy statements normally do not include “action” verbs, such as initiate, develop, implement. 

Policy statements provide continuing guidance, and represent a condition to be reached and maintained.

Policy is intended to permit functional and organizational specialists to make decisions in their areas of responsibility and expertise -- consistent with overall corporate strategy -- without the need for prior approval by their organizational superior.

Good policy is clear and unambiguous. It avoids such phrases as “when deemed appropriate”, or “when necessary”, and other such phrases which can be misinterpreted.

Examples:

Good:
Market to wholesalers within a 600-mile radius.

Poor:
Expand marketing area.

Good:
Marketing costs will not exceed 5% of gross sales.

Poor:
Initiate a cost-reduction program in the marketing department.

Good:
Maintain a 1 to 4 inventory to sales ratio.
Poor:
Reduce inventory to x units.

Good:
All new employees will receive a 3-hour safety training program before operating machinery

Poor:
Develop a safety program for new employees.

Good:
Finance plant acquisitions through the sale of common stock.

Poor:
Finance plant acquisition through long-term borrowing, common stock, or working capital, as deemed appropriate.

Actions
Actions are activities that are enacted, executed, and carried out. Actions may be repetitive, but each repetitive action is of a “one-time” nature. An action does not represent continuing guidance, as is the case with a statement of policy. Tests for distinguishing between a statement of action and a statement of policy are as follows: Does the statement represent a specific activity to be enacted? Is it a statement that provides continuing guidance to those who will be responsible for the enactment of specific actions throughout the time period covered by the strategy?

Examples of actions (as distinguished from policies):

· Hire five salesmen...

· Reduce working capital...

· Develop a new product...

· Increase production...

· Sell obsolete equipment…

APPENDIX II
WRITTEN PRESENTATION FORMAT FOR CORPORATE CASE ANALYSIS

Written material should be organized as outlined below. All written cases should include paragraph prefixes in exactly the following sequence (Headings. sub-headings. and a table of contents are strongly requested).

Brief Introduction: History of the company; the 2-3 main issues that it is facing.

Section I: Industry and Company Analysis

A. THE INDUSTRY


1.
Economic forecast: to include an estimate of current and a projection of the volume of sales for the industry for the ensuing 2 years, and an explanation of the basis for computing this projection, based on trends and facts, market size, etc.


2.
Competitive structure: to include an identification of numbers and types of competing companies; productive capacity; influences of competing companies on pricing practices; past trends, market shares, etc.


3.
Industry problems, issues, threats, and opportunities: to include an identification of: (a) scarcity or plentitude of materials and labor; (b) financing; (c) science and technology; (d) social; (e) governmental and political; (f) consumerism, etc. (see Appendix III).


NOTE: The industry analysis (economic, competitive, and industry) needs to incorporate existing data and statements for current and immediately past years as of the time of the case analysis originating from various sources (RMA Associates, industry analysis reports, industry associations, etc.), and estimates and projections for the future from the same or other sources or your own analysis. Statements explaining the assumptions underlying calculations of figures and statements for all projections and forecasts are strongly recommended.
B. THE COMPANY


1.
*General organization and management.


2.
*Marketing


3.
*Production or Operations


4.
*Finance


5.
*Personnel

(*See Appendix IV for a checklist of items to be considered in preparing section B1-5, above. Apply any management audit technique, method, or analysis deemed necessary to assess the company’s current situation in terms of strengths and weaknesses.)

Section II: Strategy, Policies, and Planned Actions

A. STRATEGY

1. Statement of strategy (one sentence, which establishes the quantified and time-phased single most important objective the company is to achieve). See Appendix V.

2. Explanation:

a. Citation of the specific facts in the industry and company which led to the selection of this strategy derived from the analysis in Section I.

b. A quantified explanation of the basis on which the industry and the company sales forecast was computed.

c. A brief explanation of why each of the possible alternative strategies was rejected.

d. A brief synopsis of major actions to be taken to achieve the strategic objective. This synopsis will summarize actions included in subsequent paragraphs of this section.

B. Policies

1.
General Organization and Management

a.
(First Organization and Management policy and its objective)


a1.
(Brief explanation, citing facts and issues in the case, of the reasons for establishing this policy)


a2.
(Time-phased actions to be taken to implement this policy)


a3.
(Measures of effectiveness and performance)


b.
(Second Organization and Management policy and its objectives)


b1.
(ditto, a1 above)


b2.
(ditto, a2 above)


b3.
(ditto, a3 above)


(Repeat sequentially for each additional Organization and Management policy)

2.
Marketing

a.
(First marketing policy and its objective) 


a1. 
(ditto, a1 under “General Organization and Management”)


a2. 
(ditto, a2 under “General Organization and Management”)


a3. 
(ditto, a3 under “General Organization and Management”)

 
(Repeat sequentially for each additional Marketing policy)

3.
Production or Operations

a.
(First production or operations policy and its objective) 


a1. 
(ditto, a1 under “General Organization and Management”) 


a2. 
(ditto, a2 under “General Organization and Management”)



a3. 
(ditto, a3 under “General Organization and Management”) 



(Repeat sequentially for each additional Marketing policy)


4.
Finance

a.
(First financial policy and its objective)


a1. 
(ditto, a1 under “General Organization and Management”) 


a2. 
(ditto, a2 under “General Organization and Management”)


a3. 
(ditto, a3 under “General Organization and Management”)   


(Repeat sequentially for each additional Finance policy)

5.
Personnel/Human Resources


a.
(First personnel policy and its objective)


a1. 
(ditto, a1 under “General Organization and Management”) 


a2. 
(ditto, a2 under “General Organization and Management”)



a3. 
(ditto, a3 under “General Organization and Management”) 


(Repeat sequentially for each additional Personnel policy)

C. 
Financial Statements for 3 past years and projections for 2 future years. (If the firm’s fiscal year has not ended by the time of the case analysis, this year can be used as one of the forecasted 2 future years. Statements explaining the assumptions underlying the calculations of the figures for all financial statements are strongly suggested).

1.
Profit and Loss Statement

(A profit and loss statement will be prepared for each year included in the strategic period.

This statement may be summarized. It should:

a. Include major cost and expenditure accounts as a percent of sales.

b. Show gross revenue, net sales, cost of goods sold, etc.

c. Reflect guidance and controls included in and as a result of the strategy and policy statements.
2.
Cash flow Statement

(A cash flow statement will be prepared for each year included in the strategic period).

3.
Balance Sheets 

a. A balance sheet for each year of the strategic period should be included.

b. Final year balance sheet entries should be consistent with the opening period balance sheet, strategy, policies, profit and loss, and cash flow statements.

4.
Ratio Analysis (in a graphic form)

Comparisons of liquidity, profitability, leverage and activity ratios:

a. With same ratio of past years 

b. With each other, and

c. With industry averages

NOTE: These statements are to be consistent with strategy, policies, and actions, and with opening and ending period balance sheets. Also, you may have more than one recommended policy per each business function, but you need to have at least one policy per business function. Specifically, you need to determine GIVEN your chosen strategy for the future: Which existing policies for each business function will be kept intact, which existing policies for each business function will be scrapped because they are in conflict with the chosen strategy, and which existing policy for each business function will be changed in order to conform with the chosen strategy. Additionally, you need to identify which new policies for each business function need to be introduced as a result of the NEW chosen strategy, that do not currently exist. 
5.
Strategic Financial Profile

This Strategic Financial Profile section should present an overall summary and general descriptive conclusions about the firm’s financial state of affairs in the past and the present, as well as its prospects for the future especially given its impact on the chosen strategy. Special attention should be placed on the overall financial ratio profile and its comparison and contrast with the industry and direct competitor benchmarks, in the past, present and future. In other words, what do all the numbers mean? If our strategy is to grow and expand to other markets and build additional plants, do we have the money to do it? Is the strategy we selected compatible with our financial situation, and if so, are we putting our money where our mouth is for the future? Are our budget allocation priorities compatible with the direction that we have charted?
D. 
OTHER ACTIONS

Include here all other planned actions not included in previous sections.

E. 
OVERALL CONCLUSIONS ABOUT THE FIRM

Recommendations constitute overall conclusions about the firm and may pertain to overall strategy, functional policies, or even specific detailed actions. You still need to leave them at the end of your "consulting" report as an overall "wrap up" of the case and as a summary of your analysis GIVEN all the numbers, justifications, and overall analysis that you did. These overall recommendations must have been cited and analyzed earlier in its appropriate category (external and industry analysis, internal analysis, strategy, alternative strategies, policies by business function, or specific actions).
NOTE: All outside sources used in the case analysis should be referenced in a reference section, as well as in the body of the report, using the American Psychological Association format, as shown in Appendix VI. Public information and reports used to support your strategy and company analysis (e.g. annual reports, 10-k reports, association reports, government statistics, industry analyses, etc.) should be attached to the report in their original or xeroxed form as an Appendix.
A FINAL SUGGESTION: One basic and important factor in the grading of the report is the incorporation of the theoretical and practical concepts from the text and/or from class discussion into your written case analysis report.
APPENDIX III

INDUSTRY TREND ANALYSIS

The purpose of the industry trend analysis is to analyze the what, how, when, where, who, and why of current economic, social, political, international, etc. critical issues, as they relate to a specific industry. No matter how clearly a business article presents a particular issue, it is not always obvious at the start what the problem is or at what level it should be tackled or even if there is a problem. The analyst therefore should ask such questions as:


1.
How did the issue arise? Why is it an issue? Is it a problem or an opportunity?


2.
Who are the people who believe it to be a problem?


3.
Why is a solution important?


4.
What should a solution look like? What sort of solution is acceptable?


5.
Is it the right issue anyway? Might it not be just a manifestation or a symptom of a much larger or deeper issue? Would it be better to tackle this larger issue, if there is one?

By posing these questions, the analyst seeks to formulate a better idea regarding the nature of the trend, its scope, and the benefits likely to result from an extensive analytical effort. After these exploratory but fundamental questions have been answered, a more systematic analysis of the trend is required. A comprehensive framework for the industry trend analysis is suggested below adapted from decision system implemented in the state of Hawaii:

A.
Source and background of the Issue (description, origin, causes, protagonists)

B.
Reason for attention (justification, magnitude, impact)

C.
Groups and/or institutions toward which activity is directed (specific population, target groups, characteristics)

D.
Beneficiaries (who gets benefits, who pays for cost)

E.
Related actions (specific activities by others that affect the issue)

F.
Goals and objectives (ultimate goal, possible conflicting objectives)

G.
Measures of Effectiveness (qualitative, quantitative criteria and their operationalization)

H. Framework for Analysis (what to do, why, who, when, how).


1. Kinds of alternatives

2. Possible methodology

3. Critical assumptions

I. Alternatives (unconstrained look at all possibilities)

1. Description (resources, policies required, advantages, disadvantages)

2. Effectiveness (quantitatively if possible)

3. Costs (cost categories)

4. Spillovers (side effects on other firms or groups)

5. Comments on ranking
6. Other considerations (risk, uncertainty, social and moral constraints, political feasibility)

J.      
Recommendations (strategy, explanation, functional policies, actions)

K.
Appendices (references, back-up tables, charts, calculations, exhibits)

APPENDIX IV

Checklist for company analysis:

1.
Competitive position of company within the industry
2.
GENERAL ORGANIZATION AND MANAGEMENT
Authority

Responsibility

Accountability

Delegation

Decision Making

Division of Effort

Communication Channels

Information Systems

(Other?)

3.
MARKETING
Pricing

Service

Channels of Distribution

Product Mix

Market Segmentation

Promotion

Cost

(Other?)

4.
PRODUCTION/OPERATIONS
Supply Resources

Costs

Capital Equipment 

Plant

Research and Development

Purchasing

Inventory

Quality Control

Capacity

Production scheduling

(Other?)


Strengths, weaknesses, policies, actions.


5.
FINANCE
INCOME STATEMENT

BALANCE SHEET



RATIOS



Quick



Current



Debt to Equity



Inventory to Sales


Return on Investment



Profit

(Other?)
SOURCES OF FUNDS

Equity


Debt


Profits

Depreciation

Sale of excess capital equipment

Decrease working capital

(Other?)

USES OF FUNDS



Plant and equipment

Repay debt

Repurchase of capital stock

Dividends

Increase working capital

(Other?)

      CASH FLOW


OTHER?

6.
PERSONNEL
Human resources

Motivation

Employee Benefits/Incentives

Labor relations

Promotion/Reward structure

Recruitment/Hiring

Pay

Training

(Other?)

APPENDIX V

Bases for Strategies

1.
There is probably no one single, time-phased, strategic objective for any given company that “experts” would agree upon, based on independent analyses of the industry, historical conditions, the status quo, and projections and estimates for the future. Generally such objectives as profits, sales, share of market, and return on investment are all “viable”, frequently mutually supporting, albeit occasionally conflicting as to priority and emphasis, in the allocation of resources and in the selection of alternative courses of action. There is no particular rule that stipulates one objective versus another. Generally however, certain conditions may suggest one strategic objective versus alternatives. Based on independent analyses of the industry and the company, one strategy may appear to provide a better “fit” to the many variables that bear upon a specific company at a given point in time (Note: a non-financial strategy e.g. good will, may sometimes be more appropriate as a primary strategy).


2.
The following conditions may suggest the selection of one strategy versus another.

a.
Share of market: A particular significance in an oligopolistic type of industry. Loss of share of market may suggest poor management of stockholders, potential investors, and the financial community. Maintaining share of market may reflect a strategy of remaining competitive, either as a primary objective, or as a secondary goal while, e.g. increasing profits or return on investment. Increasing share of market may be appropriate for a firm at any stage in the product life cycle, but clearly places profits and return on investment as secondary (although possibly very important) objectives.

b.
Return on investment (ROI): This is of particular concern when asset management, as well as profits, are important. Sales, per se, profits per se or share of market may be of secondary importance. Poor utilization of assets in the past, or control over projected capital expenditures and net working capital are significant in the selection of this strategy. This strategy may be quite important as a firm enters the maturity stage of a product or project life cycle, or as the cycle declines. Return on Investment is frequently considered a key strategic objective since it measures profits, and sales, and the efficient use of assets.

c.
Profit: Of particular concern when cost controls may have been lax in the past, or where annual earnings are insufficient to pay dividends, generate funds for internal growth, or are less than other long-risk terms of investment. Profits per se may be a secondary objective in instances where share of market, return on investment, or sales are primary alternative objectives.

d.
Sales: Sales may be of primary importance in the early stages of a product life cycle, or in instances where fixed costs are high or where demand for a product is price elastic. An increase in sales is not necessarily synonymous with an increase in share of market. Sales might increase while share of market is being lost, when “demand shifts to the right” or just the reverse, “when demand shifts to the left”.

APPENDIX VI

REFERENCE FORMAT


Title Page:  

The first page of the manuscript should include the title of the article (typed in all capital letters), the author(s)’ name(s) (typed in all capitals), their affiliations, addresses, and phone numbers (typed with initial caps only). Example:
THE USE OF COMPUTERS IN MANAGERIAL DECISION MAKING

JANICE M. BEYER

School of Management

State University of New York at Buffalo

Jacobs Management Center

Buffalo, NY 14260

(716) 831-3302

Date

No mention of the manuscript author(s)’ name(s) should be made in the body of the paper, except and where appropriate in citations and the list of references.

References

An alphabetically ordered list of references cited in the text should be included at the end of the article. References should begin on a separate page headed “REFERENCES” with continued pagination. Entries in the list of references should be alphabetized by last name of author(s) (first author if more than one) or editor; the corporate author (e.g. U.S. Census Bureau), or the periodical name (e.g. Wall Street Journal), if there is no indication of individual authors or editors. Several references by an identical author (or group of authors) are ordered by year of publication, with the earliest listed first. Author(s)’ names are repeated for each entry.

Citations to references should be designated throughout the text by enclosing the author(s)’ name(s) and the year of the reference in parentheses. 

Example:
Several studies (Adams, 1974; Brown & Hales, 1975, 1980; Collins, 1976) support this conclusion. (Note the alphabetical order and use of the ampersand.) 

Page numbers must be included in the citation to provide the exact source of a direct quotation. 

Example:
       

Adams has said that writing a book is “a long and arduous task” (1974, p.3)

Book entries in the list of references follow this form:

Author(s)’ or Editor(s)’ Last Name(s), Initials, Year. Title of book. (Book titles are italicized in lower case letters except for the first word and the first word after a colon). City where published, state or country, (only if necessary to identify the city): Name of publisher. 

Examples:
Boulding, K.E. 1956. The Image. Ann Arbor: University of Michigan Press.

Kahn, R.L., & Boulding, E. (Eds.) 1964. Power and conflict in organizations. Glencoe, Ill: Free Press.
Katz, D. & Kahn, R.L. 1978. The social psychology of organizations (2nd Ed.). New York: Wiley.
U.S. Department of Labor Statistics. 1976-1983. Employment and earnings. Washington, D.C.: U.S. Government Printing Office.

Periodical entries follow this form: Author(s)' Last Name(s), Initials. Year. Title of article or paper (in lower case letters except for the first word and the first word after a colon). Name of Periodical, volume (issue number): page numbers. 

Examples:
Fry, L.W. & Slocum, J.W. Jr. 1984. Technology, structure, and work group effectiveness: A test of a contingency model. Academy of Management Journal, 27: 221-246.

Goggin, W.C. 1974. How the multi-dimensional structure works at Dow Corning. Harvard Business Review, 55 (1): 54-65.

The issue number should only be included if the periodical pages are not numbered consecutively throughout the volume, i.e. if each issue begins with page 1. If a periodical article has no author, the name of the periodical should be treated like a corporate author, both in the citation and in the references. 

Examples:
Smith, J. 1998. There is fear that Social Security rates may rise. Wall Street Journal, October 19:28. 

The Wall Street Journal. 1984. Inflation rate may cause Social Security increase. September 24:14.

Chapters in books follow this form: Author(s)' Last Name(s), Initials. Year. Title of article (in lower case except for the first word and the first word after a colon). In Editor(s)’ Initials and Last Name(s) (Eds.), Title of book: page numbers. City where published, State or country (only if necessary to identify the city): Name of Publisher. 

Examples:
Berg, N.A. (1973). Corporate role in diversified companies. In B. Taylor & N. MacMillan (Eds.) Business policy: Teaching and research: 298-347. New York: Wiley.

Roberts, F.S. 1976. Strategy for the energy crisis: The case of commuter transportation policy. In R. Axelrod (Ed.) Structure of decision: 142-179. Princeton, NJ: Princeton University Press.

Unpublished papers, dissertations, and presented papers should be listed in the references using the following forms. 

Examples:
Marquis, D.G., & Straight, D.L. 1965. Organizational factors in project performance. Working paper No. 1331, Sloan School of Management, Massachusetts Institute of Technology, Cambridge.

Davis, M.H. 1980. A multidimensional approach to individual differences in empathy. Unpublished doctoral dissertation, University of Texas, Austin.
Near, J.P. 1983. Work and non-work correlates of the career plateau. Paper presented at the Academy of Management meetings, Dallas, August.

Internet Citations should be listed by the Internet article’s author(s) and by the web site’s name. 

Example:
O’Kane, D. 2001. Tiger starts tuning up for Open. Tulsa World, May 10:http://www.tulsaworld.com/

The fact that some research information is found in the Internet does not render it necessarily legitimate, credible, or accurate, unless the author(s) are also cited in other sites related to that topic, and the information given can be compared with other references. Finally, if the document cites statistics, their origin should be a reliable and credible source. 
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