
CHAMINADE UNIVERSITY 
Psychology 603: Introduction to Counseling Skills
Dr. Katrina Moss, PsyD, MFT


Class Schedule:    Thursdays 5:30 – 9:30    July 6th to September 7th 2017 
   Instructor office hours: By appointment
Best way to contact instructor:  katrina.moss@chaminade.edu

Course Description:
This course is designed to introduce students to the profession of counseling and to provide systematic training in basic counseling skills.  It provides an overview of the core CACREP (The Council for Accreditation of Counseling and Related Education Programs) curriculum areas, with a marked emphasis on basic counseling skill development.  Additionally, internet resources, community resources, community agencies and referral agencies will be examined.

Course Format:
Course format will feature a collaborative learning environment grounded in independent reading, small group discussion, extensive small group counseling skills practice, and independent practice of mindfulness meditation. Students will be expected to develop a daily practice of mindfulness meditation, of no less than 10 minutes daily. 

Student will demonstrate introductory level competency in the following basic counseling skills, in the context of cultural diversity, as applies to student’s particular emphasis (school counseling, community counseling, marriage and family counseling.
	Student will demonstrate an understanding of: 

	1.	The skills of attending, listening, and reflecting client experience through focusing the client, questioning techniques, and interpreting client report data.
	2.	How to conduct specific components of counseling sessions, including the introduction, establishing consent, psychosocial history, formulating homework assignments, and termination.
	3.	How to efficiently and succinctly document counseling sessions in a typical chart 
		format, i.e., dap (description, assessment, and plan).   
	4.	How to formulate a case and present a case to peers in an efficient and succinct
		manner.
	5.	How the student’s own personality and interpersonal style contributes to the manner in which he/she approaches/conducts counseling sessions.
	6.	The ability to accept and act on feedback from others through the supervision 				process.
	7.	An understanding of social, cultural diversity and how that effects assessment and the counseling process.
	8.	An understanding of how research and the scientific method contributes to our ability to evaluate counseling outcomes.
	9.	An understanding of professional/ethical issues such as confidentiality, informed 
		consent, duty to inform and other common issues found in counseling.
	10.	An understanding of counseling skills in the context of the student’s specific emphasis, i.e., school, community, and marriage and family counseling. 
Students will demonstrate an understanding of appropriate use of internet and community resources
Students will demonstrate professionalism and ethical behavior

Professionalism and Class Participation: 
Understand that I expect from you exactly what I would expect if you were a counselor working under my supervision in an agency or clinic:   I expect you will demonstrate professionalism in timely attendance, in active and informed participation, and in the timely and proficient completion of all responsibilities. 

Students are awarded up to 10 points per class meeting for professionalism as demonstrated in active and well informed class participation.  Points are awarded as follows:

No points are awarded if a class is missed, or if a student comes to class but does not contribute when call upon
5 points are awarded for participation by students who contribute only when called upon
10 points are awarded for active, informed participation in class discussion that respects the ideas and opinions of others

Required Texts:

	Clinical Interviewing 6th edition, Sommers-Flannagan, J., Sommers-Flannagan, R
	
	Counseling Techniques: Improving Relationships with others, ourselves, our families, 	and our Environment, 3rd Edition, Thompson, R. 
	
	Clinician’s Thesaurus 7th Edition, Zuckerman, E.
 
Attendance:
Students are required to attend and fully participate in all class meetings.
Because this is an accelerated course, with only 10 meetings, absences, excused or otherwise, will be reflected in the final grade.
More than 2 missed classes, for any reason, will result in a failing grade for the course.
NB: This policy does not mean that students may miss 2 classes without repercussion.  Rather, it means that any student missing more than 2 classes will automatically fail the course.

Students with Disabilities:
Chaminade will provide assistance for any student with documented disabilities.  Any student who believes he/she may need accommodations in this class must contact Dr. don Kopf, 735-4845 or Dr. June Yasuhara, 739-4603, at the Counseling Center (office next to Security) in order to determine if the student meets the requirements for the documented disability in accordance with the Americans with Disabilities Act.  It is important to contact them as soon as possible so that accommodations are implemented in a timely fashion.


Evaluation: 
QUIZZES MAY NOT BE MADE UP
ASSIGNMENTS WILL NOT BE ACCEPTED AFTER DUE DATES
	                8 quizzes,    20 points each
· Quizzes will be weekly, with the exception 
of the 1st, and 6th class 
· Quizzes will cover reading assignments for the week
· Quiz questions will  be multiple choice
	160 points

	Mid term and Final Writings: Videotape verbatim and self evaluative essay to include awareness of skill development as it applies to student’s particular emphasis (school counseling, community counseling, marriage and family counseling.) 


	100 points
100 points


	Mid term and Final Exams: This will be cumulative exams.  Midterm will include all reading week 5 and Final will include all materials from the class.   


	50 points
50 points


	Reflections for 5 videotaped sessions:
Students will videotape role play counseling sessions in class and will write up transcripts of the session with comments.  Detailed instructions will be presented and discussed at second class meeting. 
	100 points







Grading:
	460 to 414 = A
	413 to 368 = B
	387 and below = retake class















TENTATIVE COURSE SCHEDULE
Students are expected to complete all assignments in the Ivey readings.
 Completion of assignments will be checked in class.  Some assignments require group participation and as such are not required to be completed before class.


	Class
 Meeting
	            FOCUS
	ASSIGNMENTS
SF= Sommers-Flannagan
RT= Thompson
EZ= Zuckerman

	
1

	Welcome, Review of Syllabus, Overview of course objectives and expectations
	

	
2

QUIZ

	Professional Clinical Interview and Overview of Process
	SF- Ch 1-3



	
	
	RT- Ch 1-2

	
3

QUIZ

 
	Listening Skills
	SF- Ch 4-7

	
4

QUIZ

	
	EZ- Part 1

	
	Intake
Report Writing 
MMSE
	SF- Ch 8 & 9

	5

NO
QUIZ 

	Suicide Assessment 
Diagnosis
	SF- 10 & 11
EZ- Part II A & B

	
	MID TERM EXAM
	Based on all Readings

	
6
QUIZ




	Special Populations
	SF- Ch-12
EZ- Part II C&D
RT- Ch 10 & 11

	
	Skills review
	

MID TERM DUE

	7

QUIZ

	Children
	SF- Ch 13
RT- Ch 5 & 14

	
	
	

	8

QUIZ

	Families
	SF- Ch 14 & 15
RT- 6 & 7, 13

	
	
	

	9

QUIZ

	
	RT- Ch 8 - 9 and 12

	
	
	

	10

QUIZ

	Final Exam and Final Paper Due
	

	
	
	
FINAL Paper DUE
                                          





Scientific methods definitions

The METHODS OF SCIENCE are only tools, tools that we use to obtain knowledge about phenomena.
The SCIENTIFIC METHOD is a set of assumptions and rules about collecting and evaluating data.  The explicitly stated assumptions and rules enable a standard, systematic method of investigation that is designed to reduce bias as much as possible.  Central to the scientific method is the collection of data, which allows investigators to put their ideas to an empirical test, outside of or apart from their personal biases.  In essence, stripped of all its glamour, scientific inquiry is nothing more THAN A WAY OF LIMITING FALSE CONCLUSIONS ABOUT NATURAL EVENTS.

Knowledge of which the credibility of a profession is based must be objective and verifiable (testable) rather than subjective and untestable.

SCIENCE is a mode of controlled inquiry to develop an objective, effective, and credible way of knowing.

The assumptions one makes regarding the basic qualities of human nature (that is, cognitive, affective, behavioral, and physiological processes) affect how one conceptualizes human behavior.

The two basic functions of scientific approach are 1) advance knowledge, to make discoveries, and to learn facts in order to improve some aspect of the world, and 2) to establish relations among events, develop theories, and this helps professionals to make predictions of future events.
							Research Design And Counseling
							Heppner, Kivlighan, and Wampold

A THEORY is a large body of interconnected propositions about how some portion of the world operates; a HYPOTHESIS is a smaller body of propositions.  HYPOTHESES are smaller versions of theories.  Some are derived or born from theories.  Others begin as researchers’ hunches and develop into theories.

The PHILOSOPHY OF SCIENCE decrees we can only falsify, not verify (prove), theories because we can never be sure that any given theory provides the best explanation for a set of observations.
							Research Method In Social Relations
							Kidder

THEORIES are not themselves directly proved or disproved by research.  Even HYPOTHESES cannot be proved or disproved directly.  Rather, research may either support or fail to support a particular hypothesis derived from a theory. 

Scientific research has four general goals: (1) to describe behavior, (2) to predict behavior, (3) to determine the causes of behavior, and (4) to understand or explain behavior.
							Methods In Behavioral Research; Cozby

In order to verify the reliability and validity of scientific research it is important to replicate the results.  It is the preponderance of evidence that establishes/supports the theory.
http://allpsych.com/researchmethods/replication.html   


Attendance 
If you miss more than one class, you will be given a “C” and you must retake the class. (Graduate programs policy) [In addition, instructors have the option to penalize for tardiness or leaving early.]

Students with Disabilities
Chaminade will provide assistance for any student with documented disabilities.  Any student who believes he/she may need accommodations in this class must contact Dr. June Yasuhara, 735-4845, at the Counseling Center (office next to Security) in order to determine if the student meets the requirements for documented disability in accordance with the Americans with Disabilities Act.  It is important to contact them as soon as possible so that accommodations are implemented in a timely fashion.

Marianist Educational Values
Chaminade University is a Catholic, Marianist University.  The five characteristics of a Marianist education are:  
Educate for Formation in Faith
Catholic Universities affirm an intricate relationship between reason and faith.  As important as discursive and logical formulations and critical thinking are, they are not able to capture all that can be and ought to be learned.  Intellectual rigor coupled with respectful humility provides a more profound preparation for both career and life.  Intellectual rigor characterizes the pursuit of all that can be learned.  Respectful humility reminds people of faith that they need to learn from those who are of other faiths and cultures, as well as from those who may have no religious faith at all.
Provide an Excellent Education
In the Marianist approach to education, “excellence” includes the whole person, not just the technician or rhetorician.  Marianist universities educate whole persons, developing their physical, psychological, intellectual, moral, spiritual and social qualities.  Faculty and students attend to fundamental moral attitudes, develop their personal talents and acquire skills that will help them learn all their lives.  The Marianist approach to education links theory and practice, liberal and professional education.   Our age has been deeply shaped by science and technology.  Most recently, information and educational technologies have changed the way faculty and students research and teach.  At Marianist Universities, two goals are pursued simultaneously:  an appropriate use of information technology for learning, and the enhancement of interaction between students and teachers.  As Catholic, Marianist Universities seek to embrace diverse peoples and understand diverse cultures, convinced that ultimately, when such people come together, one of the highest purposes of education is realized: a human community that respects every individual within it.
Educate in Family Spirit
Known for their strong sense of community, Marianists have traditionally spoken of this sense as “family spirit.”  Marianist educational experience fosters the development of a community characterized by a sense of family spirit that accepts each person with loving respect, and draws everyone in the university into the challenge of community building.  Family spirit also enables Marianist universities to challenge their students, faculty and staff to excellence and maturity, because the acceptance and love of a community gives its members the courage to risk failure and the joy of sharing success.
Educate for Service, Justice, and Peace
The Marianist approach to higher education is deeply committed to the common good.  The intellectual life itself is undertaken as a form of service in the interest of justice and peace, and the university curriculum is designed to connect the classroom with the wider world.  In addition, Marianist universities extend a special concern for the poor and marginalized and promote the dignity, rights and responsibilities of all people.  
Educate for Adaptation to Change
In the midst of rapid social and technological change, Marianist universities readily adapt and change their methods and structures so that the wisdom of their educational philosophy and spirituality may be transmitted even more fully.  “New times call for new methods,” Father Chaminade often repeated.  The Marianist university faces the future confidently, on the one hand knowing that it draws on a rich educational philosophy, and on the other fully aware for that philosophy to remain vibrant in changing times, adaptations need to be made.
Selected from Characteristics of Marianist Universities: A Resource Paper, Published in 1999 by Chaminade University of Honolulu, St. Mary’s University and University of Dayton










Study Assignments vs, Reading Assignments
I am consistently surprised by the approach that many grad students have to reading assignments.  The impression I often get is that students feel too much reading is expected, and that it is unrealistic for instructors to expect students to remember information from assigned readings.

Students in this class are expected to STUDY the reading materials and to integrate the information presented in the readings.  This will not happen if students simply READ the materials.    

In my experience I have seen three different kinds of study styles:

	
Study style
	Level of understanding of materials
	
Course performance depends on:
	
Attitude toward instructor

	Parking Lot Speed Reader 
Doesn’t do readings until just before class.  Gets to campus early and speed reads the assignments while eating a burger, juggling fries, spilling soda. 

This person doesn’t study, this person reads.
	Poor
	Dumb Luck.  
The last thing read in the car may just be the first question for class discussion or the quiz…..  or not.
	Resentful.  

Feels it’s instructors job to teach, not students job to study.  Resents personal responsibility for own learning.



	
	
	
	

	“Good” Student

Reads everything during the next day or so after class.  Puts it behind self until next class.  Feels accomplished.

This person believes he or she is studying, but in reality all that’s going on is reading.
	Poor
	Lucky Luck.
Some of the class discussion or quiz  questions may be about one of the few things remembered from the reading… or not.
	Negative and irritated. 

Feels too much reading is required, instructor’s expectations are unrealistic, questions are “too picky,” etc.

Did well as undergrad and is having trouble making shift from undergrad to grad student.

	
	
	
	

	Proficient Graduate Student
Scans all readings in next day or so after class to get an idea of main concepts.

Day or so later, studies the assignments taking notes on key points.

Day or so later, again scans readings and reviews notes.

Day of class, reviews notes.  (Maybe in campus parking lot while juggling burger, fries and soda…)
	Good to Excellent
	Hard work
	Positive and challenging.  Is able to engage instructor in informed and challenging discussion about course materials. 


 Feels rewarded for hard work both by increasing own knowledge base and recognition from instructor.





Fear not, you are making the transition to the world of the professional.  
On the next page is one method that professionals use to study.  It is called the SQ3R Method.
SQ3R

      S= Scan what you are going to read
Q = Question what you are going to learn after the preview.
3R = Read, Recite, and Review.

1.   S = Scan what you are going to read  
look over carefully what you are going to read
look for main ideas and subjects
notice any new vocabulary
form an impression about what you are going to read 
2.   Q = Question  
Form a question in your mind, in your own words, about what you are about to read and learn. 
         3.   3R = Read, Recite, and Review  
Read - read the assignment
Recite - Stop every once in a while, look up from the book, and put in your own words what you have just read: recite, and review what you have learned
Review - After you have finished review the main points 
Practice on difficult pages -  "I have learned…, the main parts are….” 


After you complete the review step, 
go back and reread any section that is not completely clear to you. 
 If you practice this method, your study time is going to be much more productive!




