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	Course Syllabus
Chaminade University Honolulu
3140 Waialae Avenue - Honolulu, HI 96816
www.chaminade.edu 



Course Number:  CJA 770
Course Title:   Hostage Negotiations
Department Name:  Criminal Justice Department

Instructor Name:  Carrie Cervantes, MSCJA
Email:  carrie.cervantes@chaminade.edu
Phone: 808.343.0372 (no calls after 8:00 p.m.)
Office Location:  To be determined
Office Hours:  by appointments only

Class Meeting Days: Tuesdays
Class Meeting Hours:  5:30 p.m. to 9:50 p.m.

University Course Catalog Description:  This course will provide the student with the basic theory and practice of crisis negotiations theory and techniques.  The course will explore the psychological underpinnings of crisis situations and the role of law enforcement personnel in responding to the crisis situation. (Catalog Description)

Textbook:  Crisis Negotiations; Michael J. McMains & Wayman C. Mullins; 5th edition; 2015.

Course Prerequisites: 	Please refer to the Chaminade Course Catalog for additional course requirements.
Course Credits: 3

Required Learning Materials: 	Course textbook, library-accessible resources to include minimal technology such as access to a computer and printer will be required to complete the course successfully.
Supplementary Learning Materials:	To be announced and/or distributed by the instructor.

Basis for Final Grade: Grades will be based on a total of 3520 possible points; 200 points for attendance; 20 points for student introduction; 400 points for articles/current events; 400 points for essay questions; 400 points for in-class group reaction/participation; 1000 points for course research paper; 100 points for presentation; 500 points for midterm examination and 500 points for final examination

Grading Scale:
90 – 100%	A
80 – 89%	B
70 – 79%	C
60 – 69%	D
 0 – 59%	F

Course Policies
Late Work Policy:   There are no make-ups for in-class writing or exams. Essays and research papers turned in late will be assessed a penalty: a half-letter grade if it is one day late, or a full-letter grade for 2-7 days late. Essays and research papers will not be accepted if overdue by more than seven days.
All assignments have been provided to you to allow ample time for completion if you do not procrastinate. Please respect my time and your colleagues’; plan ahead and submit on time so that we can all progress through this learning experience together.

Grades of "Incomplete":  The current university policy concerning incomplete grades will be followed in this course. Incomplete grades are given only in situations where unexpected emergencies prevent a student from completing the course and the remaining work can be completed the next semester. Your instructor is the final authority on whether you qualify for an incomplete. Incomplete work must be finished by the end of the subsequent semester or the “I” will automatically be recorded as an “F” on your transcript.

Writing Policy:   All papers should demonstrate mastery of grammar, punctuation, spelling and syntax expected of college level students.  Use of APA is required for all papers. If you need writing assistance, please seek help from Student Support Services and the Academic Achievement Program. All papers are to be word-processed, proofread, and solely the work of the author.

Group Work Policy:   Everyone must take part in the in-class group activity/project.  All members of a group will receive the same score; that is, the project is assessed and everyone receives this score.  Those who do not actively participate in the group activity/ project will NOT receive any credit for this assignment.  Those who arrive late to class during the group activity will receive partial credit.  All students will be expected to be courteous to others during discussions.  It is important to create an active and open environment, which encourages diverse thought and comments. We strive to create evidence-based arguments and attack the idea, never the person.

Appropriate Technology:

Mobile Devices (laptop/tablet/smartphone) Expectations:   Use of mobile devices during class will be prohibited during lecture, discussion, group work, etc.   NO digital recorders will be allowed.  Any unauthorized recordings of the class and instructor will be subject to a failing grade. 

Student Expectations
Disability Access:   The University is committed to providing reasonable accommodations for all persons with disabilities. This syllabus is available in alternate formats upon request. Students who need accommodations must be registered with Student Disability Services. Students with special needs who meet criteria for the Americans with Disabilities Act (ADA) provisions must provide written documentation of the need for accommodations from the Counseling Center by the end of week three of the class in order for the instructor to plan accordingly. Failure to provide written documentation will prevent your instructor from making the necessary accommodations.  Please refer any questions to the Dean of Students.





Title IX Compliance
Chaminade University of Honolulu (CUH) recognizes the inherent dignity of all individuals and promotes respect for all people. Sexual misconduct, physical and/or psychological abuse will NOT be tolerated at CUH. If you have been the victim of sexual misconduct, physical and/or psychological abuse, we encourage you to report this matter promptly.  As a faculty member, I am interested in promoting a safe and healthy environment, and should I learn of any sexual misconduct, physical and/or psychological abuse, I must report the matter to the Title IX Coordinator. Should you want to speak to a confidential source you may contact the Chaminade Counseling Center at 808 735-4845 and/or any priest serving as a sacramental confessor or any ordained religious leader serving in the sacred confidence role.

Attendance Policy:   Attendance is mandatory, essential, and will fall within school guidelines; meaning it will and can affect your final grade.  Two or more absences will likely result in a request to withdraw from the course.  If for any reason you miss class, it is your responsibility to notify the instructor before class and make the necessary arrangements to hand in any assignments that were due and inquire about future assignments that will be due.   You may also describe expectation of courtesy here, i.e., when discussing, we will create an active, open environment, which encourages diverse thought and comments. We strive to create evidence-based arguments and attack the idea, never the person):

Professionalism Policy: 
Please attend to all university policy and classroom etiquette procedures. Those not heeding the policies will be asked to leave the classroom/lab immediately so as to not disrupt the learning environment. Please arrive on time, be attentive, and respectful for all class meetings. Students who habitually disturb the class by talking, arriving late or other unprofessional behavior may suffer a reduction in their final class grade.

Promptness, punctual attendance, participation, and responsible behavior will influence the instructor’s (and future employer's) perception of student professionalism. Active, positive, engaging, participation in class activities is essential. As pre-professionals, you should be at the point in your career where you have learned to ask and answer these questions: 
i. How do I know when I know something? What is the evidence and how reliable is it?
ii. How are things, events, theories, models or people connected? What is the cause and effect?
iii. What is new and what is old - have I run across this idea before? When, where, what did it mean to me then, and how I can expand and further connect the concept now?
iv. So what? Why does it matter? What does it all mean?

Academic Conduct Policy (Offer specifics about your policy on cheating and plagiarism. An alternative is to call specific attention to plagiarism, perhaps even providing an operational definition):
Example: The success of the Honor Code is made possible only with the acceptance and cooperation of every student. Each student is expected to maintain the principles of the Code. Example of Honor Code violations include: 
· Giving or receiving information from another student during an examination;
· Using unauthorized sources for answers during an examination;
· Illegally obtained test questions before the test;
· Any and all forms of plagiarism – submit all or part of someone else’s work or ideas as your own; 
· The destruction and/or confiscation of school and/or personal property. 
A violation is reported either to the professor involved, who will report it to the Dean of Students, or directly to the Dean of Students. 

[bookmark: 7]Violations of the Honor Code are serious. They harm other students, your professor, and the integrity of the University. Alleged violations will be referred to the Office of Judicial Affairs. If found guilty of plagiarism, a student might receive a range of penalties, including failure of an assignment, failure of an assignment, and withholding of the final course grade until a paper is turned in on the topic of plagiarism, failure of the course, or suspension from the University.

Violations of Academic Integrity: Violations of the principle include, but are not limited to:
· Cheating: Intentionally using or attempting to use unauthorized materials, information, notes, study aids, or other devices in any academic exercise.
· Fabrication and Falsification: Intentional and unauthorized alteration or invention of any information or citation in an academic exercise. Falsification is a matter of inventing or counterfeiting information for use in any academic exercise. 
· Multiple Submissions: The submission of substantial portions of the same academic work for credit (including oral reports) more than once without authorization. 
· Plagiarism: Intentionally or knowingly presenting the work of another as one’s own (i.e., without proper acknowledgment of the source). 
· Abuse of Academic Materials: Intentionally or knowingly destroying, stealing, or making inaccessible library or other academic resource materials. 
· Complicity in Academic Dishonesty: Intentionally or knowingly helping or attempting to help another to commit an act of academic dishonesty.

Plagiarism includes, but is not limited to:
· Copying or borrowing liberally from someone else’s work without his/her knowledge or permission; or with his/her knowledge or permission and turning it in as your own work.
· Copying of someone else’s exam or paper.
· Allowing someone to turn in your work as his or her own.
· Not providing adequate references for cited work.
· Copying and pasting large quotes or passages without properly citing them.

One-on-One Tutoring
Student Support Services and the Academic Achievement Program offer free, one-on-one tutoring for all undergraduate students at Chaminade University. Tutoring services are designed to guide students to the point at which they become independent learners, no longer needing a tutor. Subjects tutored include, but are not limited to: biology, chemistry, math, nursing, English, etc. The tutoring corps consists of trained Peer and Professional Tutors. 

Tutoring is available by appointment only. Tutoring takes place in the Student Support Services building during the hours of 9:00 am to 5:00 pm, Monday through Friday. In order to receive tutoring, a student must first complete and submit an intake form. After submitting the intake form, a staff member will assist the students in creating an online account that allows him/her to book an appointment through the online system. All appointments must be made two (2) days prior to the desired appointment. Cancellations must be made 24 hours in advance. For further information, contact Student Support Services at (808) 735-4724.




Student Learning Outcomes: 
Upon completion of this course, students should have a demonstrable understanding of:
1. The importance of time in hostage negotiations
2. How the principles of negotiation can be used in other police crisis incidents.
3. The principals of effective communication.
4. The general principles for negotiating with emotionally disturbed people.
5. The components of the Stockholm syndrome.
6. The differences between hostage negotiations in prisons versus the public sector.

Breakdown of Points:

Attendance:
200 points each class: Students arriving on time; prepared for and participating in all classes will receive full credit.  Excused absences include military leave with official orders; serious medical conditions for the student only w/physician’s documentation.  Personal vacations will not be included as excused absences.  Tardiness to class will result in a deduction of 10 points per class (first 15 minutes will be a grace period;  5:45 p.m.; any time after 5:45 p.m. will be considered tardy).

Student Introduction:
20 points:  Each student will be required to orally introduce themselves to the class on the first day of class.

Articles:
50 points each (total of 400 points):  Each week, you will submit one article that contains the summary of the article and your reaction/response.  All articles must be printed and attached with the typed summary which also includes the student’s opinion and any relevant feedback.  Note, all articles MUST relate to the course of study (Crisis Hostage).  Articles must be no older than one month from the date submitted.  No exceptions will be made.  Any articles over a month old will NOT be accepted by the instructor.

Essay Questions:
50 points each (total of 400 points):  There will be a total of 8 essay questions which will be assigned by the instructor in regards to the reading for each week.  The essay responses should be no less than one full typed page per question.  Students who do not meet the minimum one full typed page requirements will be deducted points.  

Group Activity:
50 points each (total of 400 points): Each student will actively participate in-class exercises assigned by the instructor.  Participation is mandatory.  Students who fail to contribute & participate in-class exercises will be subjected to no credit for this assignment.  








Research Paper:
1000 points:  The topic of your paper will reflect the subject matter of the class and must be approved by the instructor prior to the start of your research.  All papers must be written in the APA writing style. Students will prepare a written research paper of 15-25 typed pages, minimum.  All papers must conform to the Chaminade University of Honolulu writing requirements.

1. A title page
2. A table of contents
3. An abstract
4. Transition headers and sub-headers (for organization of paper)
5. A conclusion
6. A current bibliography (minimum seven entries of which only two may be web sites)
7. Page numbers
8. 15-25 typed pages
9. Doubled spaced
10. 12 font Times New Roman, Black ink only

Points will be deduced if the paper does not meet the specified requirements

Presentation:
100 points: Each student will prepare a 10 minute presentation on the contents of their research paper. It is an opportunity for you to share key information you have learned while doing your research.  All presentations must not be longer than 15 minutes.  Presentations which are over 15 minutes will be subjected to partial credit.

Examinations:
· 500 points for the Midterm examination
· 500 points for the Final examination

The syllabus and course outline may be changed at the instructor’s discretion.  Due dates and other details are located in the Course Syllabus.  This is a general guide to be followed each week unless changed by the instructor.  All assignments are subjected to the same penalty of ½ credits for all late submissions.

The instructor will not accept any emailed assignments.  All assignments must be printed and submitted on the date due.

Learning Outcomes Assessment:

1. I understand how hostage negotiations developed as a police responsibility.
Strongly agree		Agree		Disagree	Strongly disagree

2. I know and understand the importance of time in hostage negotiations.
Strongly agree		Agree		Disagree	Strongly disagree

3. I know the components of the Stockholm syndrome.
Strongly agree		Agree		Disagree	Strongly disagree

4. I understand the principals of effective communication.
Strongly agree		Agree		Disagree	Strongly disagree

5. I know the composition of the hostage negotiation team.
Strongly agree		Agree		Disagree	Strongly disagree

6. I know the difference between hostage negotiations in prisons versus the public sector.
Strongly agree		Agree		Disagree	Strongly disagree
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