CJA 602 – Agency Administration
Chaminade University of Honolulu
Syllabus
2013
 
 
Instructor:                                           Gary A. Dias, M.S.;   B.C.F.E.;   F.A.C.F.E.
                                                            Director of Security & Emergency Preparedness
                                                            The Queen’s Medical Center
1301 Punchbowl Street
Honolulu, Hawaii  86813
 
Office Telephone:         691-4509
Office E-mail:               gdias@queens.org
 
QMC Office Hours:                            Monday – Friday,  0900 to 1600, or by prior arrangement
                                                            (Leave a voice message if no answer and I’ll return ASAP)
 
Course Catalog Description:               A survey of the concepts and methods of management as 
                                                             applied to public administration and criminal justice 
                                                             system agencies.
 
Learning Objectives:                           At the end of the semester, it is expected that the student 
                                                             will understand:
 
1.	What concepts affect organizational behavior.
2.	What can be done to motivate employees.
3.	What the barriers to communication are, and how to 
	overcome them.
4.	The relationship of stress and the employee and how to relieve stress symptoms.
5.	 The different types of employee evaluations and how to overcome rating errors.
 
Textbook:                                            Hess, K.M., & Orthmann, C. H.; Management and Supervision in Law Enforcement (6th Ed.) Delmar Cengage: NY
 
Course Requirements:                       	1.         Attendance in accordance with Chaminade policy
                                                            2.         Completion of all Exams.
                                                            3.         Completion of any assignments.
 
 
 
 


Grading:                                              Grading will be based on the accumulation of earned points
                                                            as a percentage of the total possible points. Total points
                                                            possible will be based on points assigned to examinations
                                                            and other assignments.
 
Final Grade:                                         The final grade will be based as follows:
A= 90 to 100 % of the total points
                                                            B = 80 to 89 % of the total points
                                                            C = 70 to 79 % of the total points
                                                            F = 69 % or less of the total points
 
 
Academic Dishonesty:               Any dishonesty that occurs shall be a breach of academic
                                                            honesty and will be treated as part of Chaminade
                                                            University of Honolulu policy.
 
Course Schedule 
 
Note: The Instructor reserves the right to amend the syllabus or course schedule as needed.
	Week #
	Topic

	 
Week # 1:    April 10
	 
The Courts

	 
Week # 2:    April 17
	 
The Judicial Process

	 
Week # 3:    April 24
	 
Corrections

	 
Week # 4:    May 1 
	 
Police Organizations

	 
Week # 5:   May 8
	 
Mid-Term Exam

	 
Week # 6:    May 15
	 
Deployment of Police Officers

	 
Week # 7:    May 22
	 
Behavior and Motivation

	 
Week # 8:    May 29
	 
Crime Scene Management

	 
Week # 9:    June 5
	 
Emergency Preparedness & Disaster Mgt.

	 
Week # 10:  June 12
	 
Final Exam




Student Learning Outcomes
 
**** = correct answer
 
1.      Different U.S. prisons operate at different levels of security,
ranging from minimum-security prisons, that mainly house non-violent offenders, to ______ facilities that house the most dangerous criminals.
a.       Total Institution
b.      Supermax         ****
c.       Closed
d.      Complete Detention
 

2.      A strategy which sets one particular punishment for each specific type of crime is...
a.       Determinate      ****
b.      Indeterminate
 

3.      The person known as the Father of Bureaucracy is…
a.       Fredrick Taylor
b.      August Vollmer
c.       Max Weber      ****
d.      Abraham Maslow
 

4.      Which of the below is false?
a.       Behavior is caused.
b.      Motivation can alter behavior
c.       Behavior that is observable can be measured.
d.      All of the above are true.           ****
 

5.      The right or privilege to perform and action, or to require another to perform that action, or to make certain decisions is which supervisory principle?
a.       Authority          ****
b.      Responsibility
c.       Accountability
d.      Span of Control
 

 
Marianist Values Assessment
 
Indicate in response to each statement your position.
 
1. This course encouraged participation from students of all faiths, cultures, races, nationality and ethnicity.
 
Strongly agree              Agree               Disagree           Strongly Disagree
 
2. This course allowed and fostered interaction between students and teacher.
 
Strongly agree              Agree               Disagree           Strongly Disagree
 
3. This course challenged students to excellence and maturity.
 
Strongly agree              Agree               Disagree           Strongly Disagree
 
4. This course promoted the dignity, rights and responsibilities of all people.
 
Strongly agree              Agree               Disagree           Strongly Disagree
 
5. This course recognized and adapted to the ever-changing world of criminal justice.
           Strongly agree              Agree               Disagree           Strongly Disagree
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