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MBA 613/HUMAN RESOURCES MANAGEMENT

Course Schedule

Quarter:				Spring 2014
Meeting days and times:		Friday 5:30 PM
Course location:			

Instructor Contact Information

Course Instructor:			Joel Johnson
Office:					None
Phone:					808-388-6472
E-Mail:					joeljohnson.sphr@yahoo.com
Administrative Assistant Phone:	808-440-4280

Course Description

This graduate level course is designed to apprise students of the myriad functions that encompass the management of people in the workforce.  The course is further designed to provide a firm understanding and appreciation of the methods, tools, concepts, and techniques associated with effective and efficient utilization and management of human resources within an organization.  The course will also cover the responsibilities of supervisors, and other staff personnel who are charged with meeting the objectives of an organization through its employees.

Course Orientation

The course will be oriented toward non-“human resources” leaders and managers. The course will relate the topics covered in the textbook and other course materials to how they affect the management of an organization/department/office/workgroup, etc.  



Associated Program Learning Outcome

1. To demonstrate an understanding of the process of value creation by an organization and the ability to use concepts and processes of marketing and management to identify competitive advantage for organizations in specified business environments.  

2. Demonstrate an understanding of the legal obligations and ethical dilemmas faced by businesses and the ability to use related frameworks to inform decision-making.

Course Learning Outcomes

At the conclusion of this course, successful students will have demonstrated an understanding of the four primary areas that encompass the human resources function within an organization:

· 1) Recruitment, placement and talent management – the steps involved in getting the right person into the right job;
· 2)  Training and development.  This includes the performance management and appraisal processes, as well as employee engagement strategies;
· 3)  Compensation – determining what and how to compensate your employees;
· 4)  Employee relations.  This includes managing employee behaviors and the disciplinary process; labor relations and collective bargaining in unionized settings; managing employee safety and health;
· Additionally, understand the core legal and regulatory requirements that impact management decisions in each of the four primary areas.

Course Schedule and Topics

Week 1:	Read chapters 1, 2 and 3.  Complete student questionnaire.  Team assignments.
Week 2:	Quiz chapters 1, 2 and 3.  Read chapters 4 and 5. Mid-term project given to teams.
Week 3:	Quiz chapters 4 and 5.  Read chapters 6 and 7.
Week 4:	Quiz chapters 6 and 7.  Read chapters 8 and 9.  Labor relations assignments given. 
Week 5:	Quiz chapters 8 and 9. Read chapters 10 and 11.  Mid-term projects due.
Week 6:	Quiz chapters 10 and 11.  Read chapters 12 and 13.
Week 7:	Quiz chapters 12 and 13.  Read chapters 14 and 15.
Week 8:	Quiz chapters 14 and 15.  Labor relations presentations. Read chapters 16, 17 and 18.
Week 9:	Quiz chapters 16, 17 and 18.  Review.
Week 10:	Final projects due.  



Readings and Materials

Required text:  Human Resources Management, 2010, 13th edition by Gary Dessler.  Current reading materials/articles will be provided weekly to coincide with textbook chapter assignments, which will comprise the topic for the weekly response papers.

Assignments and Participation

There will be brief quizzes each week to cover topics from textbook.  The mid-term and final projects will be group presentations.  Details of the mid-term project will be given during week 2. The final project details will be given during week 5.  There will be an individual assignment/presentation related to labor relations.  The topics will be assigned in week 4, and presentations due in week 8.

Assessment and Grading

Quizzes – 20%  
Mid-term project – 30%  
Labor relations assignment – 20%  
Final project – 30%

Academic Honesty

Students are responsible for promoting academic honesty at Chaminade by not participating in any act of dishonesty and by reporting any incidence of dishonesty to an instructor or to a University official.  Academic dishonesty may include theft of records or examinations, alteration of grades, and plagiarism.  Questions of academic dishonesty in a particular class are first reviewed by the instructor, who must make a report with recommendation to the Business School Dean.  Consequences for academic dishonesty may range from an “F” grade for the work in question to an “F” grade for the course to suspension or dismissal from the University.

Students with Disabilities

Chaminade University provides reasonable accommodations for individuals with a disability in compliance with the Americans with Disabilities Act (ADA) of 1990.  If you would like to know if you qualify for ADA accommodations, please contact our Counseling Center at 808-735-4845.  Current appropriate documentation will be required for determination of accommodation eligibility.

Characteristics of a Marianist Education

The following are characteristics of the approach to education engaged at Marianist schools, including Chaminade University:

· Educate for formation in faith
· Provide an integral quality education
· Educate in family spirit
· Educate for service, justice and peace
· Educate for adaptation and change

Instructor Background Information

Joel Johnson is currently the Director of Human Resources for the Hawaii Prince Hotel Waikiki and Golf Club.  He has held human resources management positions with several organizations in Hawaii, including Sheraton hotels on Kauai and Maui, Marriott hotels on Oahu and the Big Island, as well as Ross Dress for Less.  He received his bachelor’s degree from Chaminade University in 1986, and his MBA from Chaminade in 2013.  He has held the Senior Professional in Human Resources (SPHR) designation from the HR Certification Institute since 2004.

Guidelines for Communication

Email:  Always include a subject line

If you use an email address other than your Chaminade email account, be sure that the instructor has been notified.

Remember that without others being able to see your facial expressions or hear your tone, some comments may be taken in a way you didn’t intend.  So be careful in wording your emails.  Use of emoticons may be helpful in some cases.

Use standard fonts.

Special formatting such as centering, audio messages, tables, html, etc. should be avoided unless necessary to complete an assignment or other communication.

If during the course it is determined a discussion group would be beneficial, please utilize these guidelines:

	Review discussion threads thoroughly before entering the discussion.

	Maintain threads by using the ‘reply’ button rather than starting a new topic.

	Be respectful of others’ ideas.

	Read the comments of others thoroughly before entering your remarks.

	Cooperate with group leaders in completing assigned tasks.

	Be positive and constructive in group discussions.

	Respond in a thoughtful and timely manner.

Library

Access to the Chaminade library is:  www.chaminade.edu/library

Technical Support

For technical questions contact the Chaminade eCollege help desk at helpdesk@chaminade.ecollege.com or call toll free at 866-647-0654.

eCollege Account Support

For eCollege account support email jnakason@chaminade.edu or call 808-739-8327

Course Website Address
http://chaminade.ecollege.com 
