Chaminade University of Honolulu
COM 101

Introduction to Communication

Fall Evening 2013 - (3) Credit Hours

10/7/13-12/19/13
ONLINE
Instructor Information:

Kim Lehano

Email:  kimberlylehano.CUH@gmail.com *preferred /kimberly.lehano@adjunct.chaminade.edu (Please cc: both email addresses when corresponding with me)

Phone: 808-384-4333 *I live in Hawaii so please do not text/phone earlier than 8 am and later than 8 pm.  Text messages are NOT recommended – do not count on that as a reliable form of communication with me.
Office hours – Email is best way to reach me, however if you need to speak on the phone, it is best to set up a time so I can set aside that time specifically for you.  Availability varies from day to day however I am generally available for phone calls on most weekday evenings.  I will reply to your correspondence within 24-48 hours of receipt at the latest, most times sooner.  Please do not wait until the day the assignment is due to ask questions. 

Requirements:
· TEXT: COMM2 Student Edition by R. Verderber, K. Verderber, and D. Sellnow © 2012
· WebCam that will produce digital video.  **Use one of decent quality to produce acceptable videos for posting in class.

· Access to internet and familiarity with YouTube

· High-speed internet access recommended

Course Description:

This is an introductory course to the communication forms taught at the college level which includes, but is not limited to: interpersonal communication, verbal and non-verbal communication, group and cultural communication, and speech preparation and delivery.

Time Commitment and Weekly Interactions Requirements 

To be successful in this online course, you must be willing to allocate sufficient time (average 12-15 hours per week) to access course materials, participate in online classes and discussion groups, and complete all of the assignments. Similar to traditional classroom courses, you will interact with the content, your teacher, and your classmates several times a week through course assignments, asynchronous discussion, and email as indicated in this syllabus. 

Course Objectives:

In addition to defining communication concepts, students completing this course should be able to:

· understand the process of communication and which factors are integral in effective communication (interpersonal, group, cultural)

· understand, identify and be able to distinguish between effective verbal and non-verbal cues in communication

· effectively organize, outline, prepare and deliver an introductory, informative, persuasive, and group speech

· identify and execute effective outlining strategies in preparing a speech or presentation

· strategize, organize and execute skills conducive to a healthy group environment.  Student should also be able to distinguish between effective group communication and ineffective group communication

· organize, prepare, and deliver (both electronically and through speeches) carefully written out homework assignments, including impromptu current event assignments

· identify and be able to selectively perform active listening 

Attendance:

The class week runs from Monday, 12:00 am Hawaii Standard Time, until Sunday 11:59 pm Hawaii Standard Time.  No exceptions will be made for late posts, as this is an asynchronous class and you have the flexibility to post based around your schedule.  
In addition to weekly assignments, quizzes, speeches and Quick Picks, each week you are expected to post at least FIVE substantive responses to the class above and beyond the assignments you post.  Each post is worth five maximum points and you will be awarded points based on the quality and not just length of your post.  Minimum word counts will be specified upon assignment postings. *See participation below.  
*Participation:

This is a communication course, and your participation is graded on a regular basis using a variety of methods to evaluate your dialogue, involvement, and attitude towards overall class discussion.  Please make sure you are prepared to participate.  I will NOT remind you to participate in class, so please keep in mind that you are graded on your involvement with the class. Simply replying and giving “I agree with you, Jane,” or “I disagree with you, John” type responses do NOT count towards participation.  Open-ended questions, as well as integration of current reading material/current events/etc., counts as participation.  You must display to your classmates, and I that you are using your ability to think critically, engage, and further discussion of other classmates.

Tips for Communicating Electronically 
Netiquette Expectations 

Always practice Internet Etiquette when communicating electronically. The purpose of communicating electronically in an online course is to share information. 

· Be respectful of other participants, their time, their bandwidth, and their opinions. 
· Be respectful of others and their personal beliefs, personal lives, and occupations.  Rude/disrespectful language will NOT be tolerated in the classroom.
· Remember that you are communicating with people who do not have the advantage of seeing your body language or hearing your voice inflections, and who may interpret your message differently than you intended. 

· Using all caps may be interpreted as shouting.   
· Use humor and sarcasm carefully (we can’t see the twinkle in your eye); add emoticons to provide a visual representation of your intent – but not in your homework assignments.  
· Keep your critiques constructive; antagonistic criticism is called “flaming” and may cause an unwanted reaction. 

· Remember that you are judged by the quality of your writing.  Spelling and grammar do count. 

· Be coherent and succinct. 

· Don’t plagiarize; respect copyrights. 

· Don’t depend on a single source when contributing new information from external resources. 

· Be professional.
· Last but not least, spell check and proofread, proofread, proofread before posting!
Late Assignments:

Late assignments will not be accepted unless prior arrangements are made with me for extenuating circumstances that are handled on a case by case basis.  Speeches and exams cannot be “made up.”

Extra credit:

No extra credit offered for this course
Discussion Board Forums 

Discussion Board Forums are designed to facilitate asynchronous interactions about a particular thread or topic. You enter the discussion on your time schedule, read the postings, add comments, and introduce new material related to the topic. The purpose of a threaded discussion is to expand your knowledge through the collective research and comments on the subject. To be successful in online discussion forums, you need to visit the site frequently and become actively engaged in the process. 

•
Research the topic and add constructive comments and information 

•
Practice professional netiquette when communicating with others 

•
Visit the discussion frequently 

•
Stay on the subject 

•
Share relevant experiences and external resources 

•
Strive for quality more than quantity of postings 

•
Include open ended questions in your postings to encourage dialogue 

All students are expected to participate in all Discussion Board Forums. Participation will be graded on the quality of the posting, the use of outside resources, sharing information from organizations and/or specific programs, and contributions to new knowledge. 

Academic Honesty/Plagiarism:

Plagiarism will NOT be tolerated in this class. Whether intentional or unintentional, all plagiarism cases will be documented and grades will be affected as such, including, but not limited to reducing the final grade, failing the course/being reported to the provost, etc.  Please do not waste your time and mine by cheating your way through the course.  Since all tests for this course are considered “open book,” there will be very short time limits so studying like a traditional test is highly recommended, stay ahead and complete your weekly reading prior to completing assignments.  If I find that you have been collaborating with past or current students on your tests, all parties involved will be reported and proper disciplinary action will be taken.

Quick Picks:

Due weekly (usually on Thursdays, with the exception of one in November), these short 250-word responses/ less than two-minutes impromptu speeches via video are centered around a current news article/event in the media of your choice.  Issues not allowed are:
· Sporting events/games

· “How To” or “Reviews” (Movie/game/restaurant reviews)

· Fictional articles

Each week you will find an article that spurs your interest that cannot occur more than five days prior to the quick pick being due (see Course Calendar).  (For example, if the quick pick is due on August 27, you cannot choose an article from before August 22nd of the same year).  You will have to video yourself presenting a quick (less than two minutes) impromptu speech delivering the summary of your findings, as well as upload a Microsoft © Word document, basically outlining what you are saying, to the dropbox.  Reputable news outlets include but are not limited to:
· hawaiinewsnow.com
· civilbeat.com

· staradvertiser.com
· khon2.com
· kitv.com
· cnn.com
· msn.com
Guidelines for your word document:
(1) double spaced 250 words

(2) APA format

(3) Printed article link must be included.  Article must be no older than five days earlier than the date of the class it is presented.

(4) Reputable websites/publications only

(5) NO wikipedia

(6) No movie or product reviews, or sporting events unless it is newsworthy. 
Guidelines for your YouTube video:

1) Start by introducing yourself (do this for every speech), give today’s date, and assignment name (ex:  Hello, my name is Kim Lehano, today’s date is October 7, 2013, and this is our Quick Pick #1)

2) Record (via webcam or video camera) a clear, short (two minutes or less) video of your summary for the class

3) Upload the link to YouTube (unlisted videos are recommended)

4) Share the link with the class under the “Quick Pick #___” post
What I am looking for in both the speech and written response:
· Why you chose this article

· How, if anything, you relate to it

· What, if anything you feel, the writer could have done to better communicate the story and why
· IT IS NOT simply a summary of the article – remember that!
Grading Scale:

1799-2000 - 
A

1599-1798 - 
B

1399-1598 - 
C

1199-1398 -
D

1198-Below-
F

Points System

	
	Points 
	Amount
	Total pts

	In class
	
	
	

	Homework
	10
	10
	100

	Quick picks
	15
	10
	100

	Quizzes
	50
	10
	500

	Participation
	25
	10
	250

	Evals
	15
	4
	60

	
	
	
	

	Speeches
	
	
	

	Greenie
	50
	1
	50

	Informative
	100
	1
	100

	Persuasive
	150
	1
	150

	Group
	175
	1
	175

	
	
	
	

	Exams
	
	
	

	Mid-term
	200
	1
	200

	Final exam
	315
	1
	315

	

	NO EXTRA CREDIT

	
	Total points possible
	2000


*Subject to change

SEE COURSE CALENDAR (quizzes, Quick Picks, Speeches & Exams included.  Homework not included on calendar as that varies week to week)
	Week/Date
	Subject
	Chapter(s)
	Notes

	10/7/13-10/13/13
	Intro/Perspectives/Perception
	1,2
	 Greenie Speeches

	10/14/13-10/20/13
	Verbal and Non-verbal Communication
	3,4
	

	10/21/13-10/27/13
	Choosing a topic/Organizing your speech
	11, 12
	Informative Speeches

	10/28/13-11/3/13
	Delivery Practice/Informative Speaking
	14, 15
	 

	11/4/13-11/10/13
	Persuasive Speaking
	16
	 Mid-terms

	11/11/13-11/17/13
	Listening & Responding/ Cross-Cultural Communication
	5, 6
	 Persuasive Speeches
Mon 11/11 – Happy Veterans Day!

	11/18/13-11/24/13
	Interpersonal Relationships
	7, 8
	

	11/25/13-12/1/13
	Communicating/Problem-Solving in Groups
	9, 10
	Thurs 11/28 –Happy Thanksgiving!

	12/2/13-12/8/13
	Adapting Verbally and Visually
	13
	Group Speeches

	12/9/13-12/15/13
	Finals Week
	
	Tentative Final 12/14/13


OTHER LINKS:

  

Graduate Programs
http://www.chaminade.edu/admissions/grad/
This link provides information about different graduate programs at Chaminade.

  

Financial Aid 

http://www.chaminade.edu/admissions/grad/content/financialAid.pdf.pdf 
This link provides you with information about financial aid opportunities.  

  

Distance Education Information and Technical Help 
http://www.chaminade.edu/online
eCollege assistance is available by telephone (808-739-8327) or email (jnakason@chaminade.edu). 

    
Library Services 

http://www.chaminade.edu/library/about/index.php 

The library web pages connect you to the many services and resources provided for Chaminade University students, including online databases, e-journals, electronic books, interlibrary loan, etc. 

    

Registrar’s Office 

http://www.chaminade.edu/academics/registrar/ 

The Registrar’s Office web site provides you with information about course schedules, registration, calendars, tuition fees, and grades. 

  

