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MBA 722 Information Technology for Managers

[bookmark: _GoBack]Class Schedule: 		
Quarter:			Fall 2013, Oct. 10 – Dec. 13, 2013
Meeting days and times:	Thursdays’ @5:45 – 9:30 PM 
Class Location:		 	Henry Room# 121
				 
Instructor Contact Info:	Dr. Maria Brownlow
Office Hours:			02:30 – 03:30 PM; MWF at Kieffer Room 26 or by appointment
Contact Office:		808-739-8337
Primary email:			mariabrownlow@hawaiiantel.net
CUH email:			maria.brownlow@chaminade.edu
Administrative Assistant:	808-440-4280 

1. CATALOG DESCRIPTION
Provides skills for choosing effective strategies and tools for information management. The course uses a “hands-on” approach to defining, analyzing, and solving day-to-day management problems using information technology. Topics include hardware, software, system analysis, information systems, and databases.	

2. COURSE ORIENTATION  
Thanks to the growth of technology, computers and Internet, new methods have been developed for processing everyday business activities easily. Without the advent of technology, routine tasks would otherwise have taken an enormous amount of time and specialization. Undoubtedly, the computer represents the top technology development in the last century as it relates to businesses today, both large and small. 

Advances in the field of technology have created a vast number of business opportunities. The fundamental reasons for the popularity of computers are their efficiency, speed, reasonably low procurement cost and more than anything else, capability to handle multiple tasks. The explosion of the Internet and e-commerce has opened up a plethora of opportunities for all types of business. It is now possible to have many business functions operate on “autopilot.” It is difficult to think of a situation where a business can function without technology today.  We can easily say that businesses depend on computers and computers created business opportunities.  

My own business experience confirms the authors’ statement: “When interviewing potential employees, business firms often look for new hires who know how to use information systems and technologies for achieving bottom-line business results. Regardless of whether a student is an accounting, finance, management, operations management, marketing, or information systems major, the knowledge and information found in this book will be valuable throughout a business career.” Knowledge of IT in business is a competitive edge for student’s career path or obtaining a desired position.  In the 21st century, it is assumed that job seekers have IT knowledge similarly as they have skills how to use Internet or smart phone.

This course presents in-depth how today's business firms use information technologies and systems to achieve corporate objectives. Information systems are one of the major tools available to business managers for achieving operational excellence, developing new products and services, improving decision making, and achieving competitive advantage. Students will find the most up-to-date and comprehensive overview of information systems used by corporations today.

It is important to know that when interviewing potential employees, business firms often look for new hires who know how to use information systems and technologies for achieving bottom-line business results. Regardless of whether a student is an accounting, finance, management, operations management, marketing, or information systems major, the knowledge and information found in this course will be valuable throughout a business career.

This course is about increasing student’s knowledge about IT management so that as a manager you can effectively invest in and utilize new and already in-place information technologies through the knowledge of:
· technologies available today and emerging technology trends, for example, cloud computing
· software applications to support business operations and business intelligence
· “best practices” for acquiring and implementing new systems, and
· planning and managing IS department’s resources effectively
     
3. COURSE LEARNING OUTCOMES
At the conclusion of the MBA722 course, successful students will demonstrate:
1. Ability to see the direct connection between information systems and business performance.
2. Hands-on experience on working on projects with real-world business scenarios and data that heighten student involvement in interesting subjects.
3. Discuss and argue video cases about a real-world company, solving management decision problems that could be used in the future business scenarios.
4. And finally participate in collaboration project and learn or expand teamwork skills.
  
Students will be able to eloquently answer questions such as:

1. Why the utilization of IT has become pervasive in the recent years.
2. What role IT plays in increasingly ‘flat world’ in which IT links businesses across emerging, developing and mature economies around the world. 
3. How IT professionals and business managers design, manage and collaborate to wisely invest and effectively utilize information technologies for the benefit of their organizations.
TEXTBOOK:
The selected textbook provides a comprehensive coverage of the IS management practices and technology trends for managers. Various support materials accompany the textbook, which enhance students’ learning experience.  The authors keep content up-to-date. Various case studies resulted in a unique set of materials for the audience who seek careers as business managers, IS managers or IS specialists.

Laudon and Laudon continue to define the MIS course with their latest comprehensive text.
Management Information Systems, Thirteenth Edition, provides comprehensive and integrative coverage of essential new technologies, information system applications, and their impact on business models and managerial decision making in an exciting and interactive manner.
 
The thirteenth edition focuses on the major changes that have been made in information technology over the past two years, and includes new opening, closing, and Interactive Session cases.

	
MBA 722 IT for Managers (3 Credits)
Textbook: Carol V. Kenneth Lauden, Jane Lauden “Management Information Systems Plus myMISLab with Pearson eText ”, Thirteenth  Edition, Pearson, Prentice Hall, Inc., 
ISBN-10: 0-13-257658-9 or ISBN-13: 978-0-13-257658-1.

Description:
0-13-257658-9 / 978-0-13-257658-1 Management Information Systems and myMISLab with Pearson eText Student Access Code Card for Management Information Systems Package
 [image: Book cover]



Note: Keep in mind that ISBN, author, title and edition is your guide to purchase a correct textbook.  

When you will have an access code you need to register to myMISlab.  You will be asked to enter course number = brownlow90908 and Chaminade zip code = 96816-1578 to identify your MBA772 course for this fall semester.  Make sure that instructor is Maria Brownlow.

4. ASSESSMENT AND PARTICIPATION
NOTE: Student Resources: This course is using myMISlab portal and http://www.mymislab.com/ is the place where we meet in cyberspace.  Schedule of all assignments using calendar is in on-line in http://www.mymislab.com/.

Please provide me your contact info: preferred email for communication and your phone contact.
The following types of assignments (on-line and in the classroom) will be used during the course:
1. Chapter - opening cases
2. Interactive Session: Management
3. Interactive Session: Technology
4. An additional Learning Track Modules (as time permits): 
a. How much does it matter?
b. Information Systems and your career.
c. The mobile digital platform
5. Case study.
6. End of chapter review questions.
7. Discussion questions.
8. Hands-on MIS Projects.
9. Video cases illustrating some of the concepts in the chapter.
10. Collaboration and teamwork projects dealing with the concepts of the chapter.

5. ASSESSMENT AND GRADING
NOTE: COURSE TENTATIVE SCHEDULE AND TOPICS
*Lecture schedule subject to change at the discretion of the instructor.  Schedule is defined in the separate document “MBA722_2012_Fall Schedule & Assignments” that will be posted in the folder on myMISlab.

Grading will be based on the following table:

	GRADING YOUR ACCOMPLISHMENTS:
Homework assignments                       40 points
    Exams                                                       60 points
    Attendance & class participation        Priceless
    
	GRADE SCALE:   
A = 100% – 90%
B =   89% – 80%
C =   79% – 70%
D =   69% – 60% not passing 



6. COURSE GROUND RULES

Attendance policy
Class attendance is expected.  
Late assignments
Any assignment turned in after the due date deadline is considered late and will be graded accordingly.  


Academic Honesty
Students are responsible for promoting academic honesty at Chaminade by not participating in any act of dishonesty.  Academic dishonesty may include theft of records or examinations, alteration of grades, and plagiarism.  Questions of academic dishonesty in a particular class are first reviewed by the instructor who must make a report with recommendations to the Business School Dean.  Consequences for academic dishonesty may range from an “F” grade for the work in question to an “F” grade for the course to suspension or dismissal from the University.

Students with disabilities
ADA Accommodations:  Students with special needs who meet criteria for the Americans with Disabilities Act (ADA) provisions must provide written documentation of the need for accommodations from the CUH Counseling Center (Dr. June Yasuhara, 735-4845) by the end of the third week of classes.  Failure to provide written documentation will prevent your instructor from making necessary accommodations.  Please refer any questions to the Dean of Students and review procedures at www.chaminade.edu/student_life/sss/counseling_services.php

Characteristics of a Marianist Education
The following are characteristics of the approach to education engaged at Marianist schools, including Chaminade University:
· Educate for formation in faith
· Provide an integral quality education
· Educate in family spirit
· Educate for service, justice and peace
· Educate for adaptation and change

Instructor Background information
EDUCATION
The Polytechnic University, Szczecin, Poland
MBA in Business Administration, Minor in Finance and Economics
PhD in Econometrics 
Teaching: 10th undergraduate and graduate
Business experience: Various management and young executive positions in technology organizations; hands-on experience in utilities, banking and health care.  

Syllabus Modification
This syllabus is only a plan. The instructor may modify the plan during the course. The requirements of the course may be altered from those appearing in the syllabus. Further, the plan contains criteria by which the student’s progress and performance in the course will be measured. These criteria may also be changed.

Library
Provide a link to the Chaminade library, www.chaminade.edu/library.

Technical Support

For technical questions contact the http://www.mymislab.com/Student_Support
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Course Website Address is www.myMISlab.com
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Student Technical Support

Access Online
Knowledge Base

Have a question about or support issue
related to MyMISLab? Start by searching
our Online Knowledge Base to find an answer
to your question!

Can't find your answer? Our MyMISLab Support team is ready to help. You
can contact Product Support via one of two methods:

24/7 Chat

24/7 Email

Chat 24/7 with a Support Representative

Note: You first have to log in or create an
account before you start a chat session.
24/7 Chat support is available for U.S.-based
products and English-speaking customers
only.

Email 24/7 Help Request Form

Submit your Support request via our online
Help request form

Student Phone Support available in the U.S., U.S. territories, and

Canada from 12PM to 8 PM EST, Monday through Friday:
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