COM 310- Intercultural Communication

Chaminade University of Honolulu
Spring 2013 

Class Schedule:           TTH- 2:30 to 3:50 PM 

Room Assignment:     

Instructor:  Dr. Eva Rose B. Washburn-Repollo

Contact: Room    Eiben Hall 124 : (808) 735-4874

  

      Email: eva.washburn@chaminade.edu
Office Hours: MW 1 pm  to 3 pm, after class and by appointment
Texts:  Reader taken from…

Samovar, L.A. Porter, R.E. & McDaniel E. R., Roy, C  (2013). Communication between Cultures (8th Ed.). Belmont, CA: Wadsworth/Thomas Learning.  

Other handouts, materials, websites, video and films. 

COURSE DESCRIPTION

COM 310: Intercultural Communication (3) – Major concepts in the study of communication with people from different cultural backgrounds. Values, beliefs, expectations, customs and attitudes of various ethnic groups are studied to facilitate communication across cultural boundaries. Prerequisites: COM 140 and EN 102.

COURSE OBJECTIVES

Upon successful completion of COM 310, students should be able to:

· Understand the basic processes, principles and definitions of communication.

· Know the theoretical terminologies, functions and characteristics of culture.

· Understand the relationship between culture and communication and its global/societal implications.

· Understand the dimensions of macro cultures (patterns of relationships, nonverbal/verbal communication, business, education, health and religious practices and beliefs).

· Anticipate cultural communication through simulations, virtual interaction and fieldwork.

· Recognize barriers to communicating inter-culturally with others

· Improve intercultural communication competence.

COURSE POLICIES

RESPECT. The most fascinating thing about knowing cultures different from ours is we become kinder to ourselves and we become more respectful of others. We value our ways and we respect the “ways” of others. When we have to work together this value becomes the single most important one that will be useful in this class. We will find disagreements on ideas a chance to increase learning. You will enjoy learning from each other during enlightening and caring debates. Since we study different cultures, we find disagreements. It is okay to disagree. It is not okay to be disrespectful.

1. Unless required, please turn off all laptops, cell phone ringers and audible pagers before the class begins. Three violations of this rule will result in an unexcused absence.

2. Attendance. Regular attendance in class is vital to your success in COM 310. Poor attendance will adversely affect performance and grades.

a. Roll will be taken at the beginning of each class. If the student is not there when roll is taken, s/he will be counted as absent.

b. If the student misses more than the equivalent of one and a half weeks of class during a regular 15 week semester, the final course grade may be lowered by one full letter grade. Because COM 310 is a course that focuses on oral communication as well as written assignments, students with more than two weeks of absences (out of 15 weeks) should seriously consider withdrawal from the course. Each unexcused absence is a 5 point deduction from your participation points.

c. Documentation for absences (due within one week of the absences) for illness, official university functions, or other dire emergencies may be excused. Work related absences like picking up people from the airport, alarm clock malfunction and hangovers are not excused absences.
d. Students involved in military deployment should visit with instructor if possible to make alternate arrangements.

e. It is the absent student’s, not the instructor’s, responsibility to catch up after missed class days by making arrangements with a classmate for class notes and missed assignments.

f. It is important to arrive in class at the scheduled time. If you are tardy, leave early, or take unauthorized breaks, you will be counted absent, may miss important announcements, or an assignment. 

3. Participation: Active participation in class discussion and exercises is expected. I will keep track of your class contributions and keep your participation points according your contributions. Involvement in class activities and discussions is essential to processing the material and ideas presented in this course.  A positive attitude and respect for differences should guide all our interactions. 

4. Readings and written assignments: Class discussions and activities are based on assigned readings/video/research articles. Assigned material must be read before the class period for which it is assigned (See Course Outline). Refer to eCollege for guides and submissions.  Log into www.chaminade.ecollege.com or through the Chaminade website. Log in with your usual Chaminade password. Find Course List and choose COM 310. Most guides are found in the DOC. SHARING tool. All homework submissions will follow the DROPBOX tool. 

- All written assignments should follow the assigned format and MUST be typed. Written work that contains excessive typographical and grammatical errors is subject to grade penalty. Students should keep a copy of all written work submitted. 

5. Late assignments: Students must turn in assignments and take the tests on time. If a student misses an assignment for a documented reason (see item 1 above), the student may be permitted to make up the assignment at a later date (time permitting), the instructor’s convenience. If the student is not ready when called on for the make-up, a grade of zero (0) will be recorded. All late, unexcused assignments receive a TWO letter-grade penalty. 

6. Plagiarism: All assignments should be original work done by the student for this class. Use of work that is not credited to the original source, or use of someone else’s speech or written material is a serious academic offence and will not be tolerated. Communication Department policy requires that, on first offence, plagiarized assignments will be given a grade of zero and the student’s final course grade will be reduced by one full letter. A second offence will result in automatic failure of the class. Refer to the Chaminade Student Handbook (p.91) for the complete university policy regarding plagiarism and academic honesty.

7. Course Requirements:

	ASSIGNMENTS
	POINTS POSSIBLE
	% OF GRADE
	  YOUR SCORE

	Preparation for Discussion (PD)
	 50 (10 X 5)
	10%
	

	Cultural Awareness
	50
	10%
	

	Film Review
	50
	10%
	

	Intercultural Event
	300
	25%
	

	Group-Workshop/Creative Project
	150
	15%
	

	Exams (5)
	150
	20%
	

	Participation
	100
	10%
	

	TOTAL 
	
	100%
	


Preparation for Discussion

1. Quote a paragraph from each chapter that is most telling and significant in the readings assigned. This can be a thin, tiny saying. Paraphrase huge paragraphs. 

2. Respond with one or two paragraphs connecting to your culture, historical events or definition of important terms/concepts focusing on communicative events. Your story/connections should be viewed in relation to the phrases/theories or research quoted from the book or other reputable sources. 
3. End with a question that you want to discuss further with others. Good questions earn more points. 

4. One to one and a half page. Single spaced. 12 font: Times New Roman. Use only one line for your name to reserve space for your ideas. 
Criteria for evaluating all class work

Completeness & Organization (all parts of the assignment must be done)

Quality of the Content (including knowledge of basic information and theoretical clarity)

Engagement with the material (choice of topic, thoroughness of research)

Quality of the writing (including grammar and punctuation)

Thoughtfulness/Reflection

Exploration of personal meaning

Caring, positive and respectful attitude

Semester Projects: (Guides and Samples can be uploaded from eCollege)

A. Project : My Cultural Self

Objective: To better comprehend the world around us requires understanding of ourselves and the culture we bring to our school and professional group interactions.

Develop a collection that describes who you are. Include the elements of culture using the list provided and your textbook.. Consider those variables that have contributed to the development of the “real you”  (what you think, feel, feel and value). Where did these attitudes originate? Your collection should include both an outline in complete sentences and an oral component.

I. Select specific practices you are a part of that fits into each of the 5 Elements of Culture from Ch. 2 p. 39.  Refer to at least three theoretical concepts from Chapter 2  and 6 when you talk about each of the elements.  Express IN DETAIL who you are based on the five (5) you have chosen.  Printing Guide: 1 to 2 pages, Times New Roman. Font 12. One inch margins. Double spaced.
II. The second part of this assignment is a 3-5 minute presentation to the class. Observe public speaking rules when speaking in front of an audience. Your presentation should cover the elements of your outline and be accompanied by a powerpoint. Visual displays are acceptable. No reading. Use your ppt as guide. 
B. Project II: Intercultural Conflict in Film

I. Three students will watch and study one film. Grades will be given individually but it is important to work closely with the group to divide scenes and share ideas. Your analysis will be shared with the class.  The feature film will be analyzed by explaining: 1) connection with intercultural communication patterns and concepts, 2) recognition of differences and  3) explanations of resolutions.

II. You can watch these movies at the library. Examples: Children of a Lesser God, The Visitor, Philadelphia, Sherlock Homes, Avalon, Once We Were Warriors, My Big Fat Greek Wedding and Avatar. Printing Guide: 1 to 3 pages, Times New Roman. Font 12. One inch margins. Double spaced.

C. Project III: Performance of Language and Culture

I. Performance Ethnography is a research methodology that will help us understand the truth about how other cultures live. Students will be grouped to perform scenes observed to introduce, understand or support a culture. 

II. Language that is new and different should be used. Costumes or other physical identifications should also be included. Three Observations, Script and Performance will be graded. Total 300 points. 5-8 pages.
D. Project IV (FINAL): Literature Review/ Creative Product/ Workshop Plan 
The final project is a creative application of at least three (3) significant concepts  covered over the course of the semester to improve intercultural communication. These could be on health practices, business protocols, education systems, tourist situations, and other similar encounters (See Chapter 10). You and your group will develop final project on a culture, practice or lifestyle. This could be events, plans and decisions groups or individual made that impact how culture (or specific elements of a culture) is changed or perpetuated. HAVE FUN AND BE CREATIVE!  A total of  150  points. Up to 5 pages. 

I. The Literature Review. Research interests starts from your personal interest. What do you want to investigate more deeply after learning cultural concepts in communication? Is it focused on one culture’s practice, or conflict between two cultures? Once you have identified a problem, you can survey the literature, critique the literature and write your views on everything that you have found. Our textbook can be your primary resource. 

II. A Creative Product. Develop a creative plan/product (children’s book, film, short comedy, painting, sculpture, dance etc.) and impart these in conjunction with intercultural concepts. Make connections to improve differences based  on our textbook. 

III. The Workshop Plan. You and your group are to develop a one-day diversity-training workshop on intercultural communication. Identify cultural practices that may cause communication problems (research from websites) or intercultural differences between your culture and/ or the US culture in relation to the subculture/country you are studying.  

Peer evaluations..  To document your contributions or how you pull your weight in the group, your peers will be able to report it. You will be provided with forms to turn in anonymously. I will ask you how many points out of a 10 each member should receive, and then I will average the group’s responses to come with a percentage of the 10 points each person will receive. 10 points. 

