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SYLLABUS 
MBA Program

MBA 722 Information Technology for Managers
Class Schedule: 


Quarter:


Fall 2012, October 01 – December 14, 2012
Meeting days and times:
Thursdays, @ 05:45 – 09:45 PM

Class Location:

 
Kieffer 9

Instructor Contact Info:
Dr. Maria Brownlow

Office Hours:


02:30 – 03:30 PM; MWF at Kieffer Room 26 or by appointment
Contact Office:

808-739-8337
Primary email:


mariabrownlow@hawaiiantel.net
CUH email:


maria.brownlow@chaminade.edu
Administrative Assistant:
808-440-4280 
1. Catalog Description

Provides skills for choosing effective strategies and tools for information management. The course uses a “hands-on” approach to defining, analyzing, and solving day-to-day management problems using information technology. Topics include hardware, software, system analysis, information systems, and databases.

2. Orientation
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Thanks to the growth of technology, computers and Internet, new methods have been developed for processing everyday business activities easily. Without the advent of technology, routine tasks would otherwise have taken an enormous amount of time and specialization. Undoubtedly, the computer represents the top technology development in the last century as it relates to businesses today, both large and small. 

Advances in the field of technology have created a vast number of business opportunities. The fundamental reasons for the popularity of computers are their efficiency, speed, reasonably low procurement cost and more than anything else, capability to handle multiple tasks. The explosion of the Internet and e-commerce has opened up a plethora of opportunities for all types of business. It is now possible to have many business functions operate on “autopilot.” It is difficult to think of a situation where a business can function without technology today.  We can easily say that businesses depend on computers and computers created business opportunities.  
My own business experience confirms the authors’ statement: “When interviewing potential employees, business firms often look for new hires who know how to use information systems and technologies for achieving bottom-line business results. Regardless of whether a student is an accounting, finance, management, operations management, marketing, or information systems major, the knowledge and information found in this book will be valuable throughout a business career.” Knowledge of IT in business is a competitive edge for student’s career path or obtaining a desired position.  In the 21st century, it is assumed that job seekers have IT knowledge similarly as they have skills how to use Internet or smart phone.
3. Course Description

This course presents in-depth how today's business firms use information technologies and systems to achieve corporate objectives. Information systems are one of the major tools available to business managers for achieving operational excellence, developing new products and services, improving decision making, and achieving competitive advantage. Students will find the most up-to-date and comprehensive overview of information systems used by corporations today.
It is important to know that when interviewing potential employees, business firms often look for new hires who know how to use information systems and technologies for achieving bottom-line business results. Regardless of whether a student is an accounting, finance, management, operations management, marketing, or information systems major, the knowledge and information found in this course will be valuable throughout a business career.
This course is about increasing student’s knowledge about IT management so that as a manager you can effectively invest in and utilize new and already in-place information technologies through the knowledge of:

· technologies available today and emerging technology trends, for example, cloud computing
· software applications to support business operations and business intelligence

· “best practices” for acquiring and implementing new systems, and

· planning and managing IS department’s resources effectively
4. Associated Program Learning Outcomes

Students will be able to quickly refresh:
1. Business Application skills: Use of both business and software skills in real-world business applications.

2. Demonstrates both business knowledge and proficiency in spreadsheet, database, and Web page/blog creation tools.

3. Internet skills: Ability to use Internet tools to access information, conduct research or perform online calculations and analysis.

4. Analytical, writing and presentation skills: Ability to research a specific topic, analyze a problem, think creatively, suggest a solution, and prepare a clear written or oral presentation of the solution, working either individually or with others in a group.
5. Course Learning Outcomes

At the conclusion of the MBA722 course students will demonstrate:
1. Ability to see the direct connection between information systems and business performance.

2. Hands-on experience on working on projects with real-world business scenarios and data that heighten student involvement in interesting subjects.

3. Discuss and argue video cases about a real-world company, solving management decision problems that could be used in the future business scenarios.

4. And finally participate in collaboration project and learn or expand teamwork skills.

Students will be able to eloquently answer questions such as:
1. Why the utilization of IT has become pervasive in the recent years.
2. What role IT plays in increasingly ‘flat world’ in which IT links businesses across emerging, developing and mature economies around the world. 

3. How IT professionals and business managers design, manage and collaborate to wisely invest and effectively utilize information technologies for the benefit of their organizations.

6. Course Tentative Schedule and Topics
*Lecture schedule subject to change at the discretion of the instructor.  Schedule is defined in the separate document “MBA722_2012_Fall Schedule & Assignments” that will be posted in the folder on myMISlab.
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7. Reading and materials
Student Resources: This course is using myMISlab portal that supports selected textbook and all other resources.  http://www.mymislab.com/ is the place where we meet in cyberspace. 

Textbook:

The selected textbook provides a comprehensive coverage of the IS management practices and technology trends for managers. Various support materials accompany the textbook, which enhance students’ learning experience.  The authors keep content up-to-date. Various case studies resulted in a unique set of materials for the audience who seek careers as business managers, IS managers, or IS specialists.
Laudon and Laudon continue to define the MIS course with their latest comprehensive text.

Management Information Systems, Twelve Edition, provides comprehensive and integrative coverage of essential new technologies, information system applications, and their impact on business models and managerial decision making in an exciting and interactive manner.

 
The twelfth edition focuses on the major changes that have been made in information technology over the past two years, and includes new opening, closing, and Interactive Session cases.

	MBA 722 IT for Managers (3 Credits)

Textbook: Carol V. Kenneth Lauden, Jane Lauden “Management Information Systems Plus myMISLab with Pearson eText”, Twelve Edition, Pearson, Prentice Hall, Inc., 
ISBN-10: 0-13-257658-9 or ISBN-13: 978-0-13-257658-1.
Description:
0-13-257658-9 / 978-0-13-257658-1 Management Information Systems and myMISLab with Pearson eText Student Access Code Card for Management Information Systems Package

 

Package consists of:   

0132142856 / 9780132142854 Management Information Systems

0132478080 / 9780132478083 myMISLab with Pearson eText -- Access Card -- for Management Information Systems, $236.67 | Free Ground Shipping.



IMPORTANT options for you to select when purchasing your minimum mandatory resources for this course:

1. Unbound Value Version only, (a hard copy) can be purchased from any source (book store, Internet used books websites, other sources such as mypersonstore (see link below): http://www.mypearsonstore.com/bookstore/product.asp?isbn=9780132576581
Management Information Systems, Student Value Edition, 12th Edition
$149.53 | ISBN-13: 978-0-13-214256-4
Keep in mind that ISBN, author, title and Edition is your verification that you are selecting a correct textbook to purchase.
2. myMISlab with eText (online book) for Laudon, Management Information Systems 12eOLP can be purchased from www.myMISlab.com for $85.80 
3. myMISlab access code only (no eText) from www.myMISlab.com $39.60 
Note: Credit card is required for any purchases via Internet.  When you will have an access code you need to register to myMISlab.  You will be asked to enter course number = CRSABDD-78098 and Chaminade zip code = 96816-1578 to identify your MBA772 course.  Make sure that instructor is Maria Brownlow.
8. Assessment and Grading
Grading will be based on the following table:

	Grading your accomplishments:

Homework assignments                       30 points
Quizzes & tests                                       30 points

    Exams                                                       40 points

    Attendance & class participation         Priceless
	Grade scale:   

A = 100% – 90%

B =   89% – 80%

C =   79% – 70%

D =   69% – 60% not passing 


9. Policies
Attendance policy

Recognizing the professional obligations of our students, one absence is allowed in a graduate course.  Students, who miss two class sessions or fail to make arrangements for a make-up assignment, if allowed by the instructor, will not pass the course.  Students who miss three class sessions will not pass the course.  Please notify the instructor in advance of an absence. 
Late assignments

Any assignment turned in after the due date deadline is considered late and will be graded accordingly.  Class begins on time.  Chronic tardiness will be viewed as absence from class.  Regular attendance is expected and essential for your progress in this class.  Although our textbook is excellent, the goal of the lecture and discussion is to provide the needed context to remove barriers to your understanding of the material.
Please refrain from eating in class

No makeup exams will be granted in the event of an absence.  If a student cannot attend a class in which an exam has been scheduled, the student must notify the instructor no later than the class prior to the scheduled exam.  In the event of illness, a note will be expected.

Course ground rules

You are encouraged to work together; however, all graded material must be your own.  You are also expected to have read and to abide by the “Student Handbook.” 
Academic Honesty

Students are responsible for promoting academic honesty at Chaminade by not participating in any act of dishonesty and by reporting any incidence of dishonesty to an instructor or to a University official.  Academic dishonesty may include theft of records or examinations, alteration of grades, and plagiarism.  Questions of academic dishonesty in a particular class are first reviewed by the instructor who must make a report with recommendations to the Business School Dean.  Consequences for academic dishonesty may range from an “F” grade for the work in question to an “F” grade for the course to suspension or dismissal from the University.

Policy on cell phones and music devices  

Music Devices and Cellular Phones:  Unless specifically permitted by your instructor, the use of music devices and cell phones is prohibited during all classes at Chaminade as it is discourteous. 
Students with disabilities

Chaminade University provides reasonable accommodations for individuals with a disability in compliance with the Americans with Disabilities Act (ADA) of 1990.  If you would like to know if you qualify for ADA accommodations, please contact our Counseling Center at 808-735-4845.  Current appropriate documentation will be required for determination of accommodation eligibility.  

ADA Accommodations:  Students with special needs who meet criteria for the Americans with Disabilities Act (ADA) provisions must provide written documentation of the need for accommodations from the CUH Counseling Center (Dr. June Yasuhara, 735-4845) by the end of the third week of classes.  Failure to provide written documentation will prevent your instructor from making necessary accommodations.  Please refer any questions to the Dean of Students and review procedures at www.chaminade.edu/student_life/sss/counseling_services.php
Characteristics of a Marianist Education

The following are characteristics of the approach to education engaged at Marianist schools, including Chaminade University:

· Educate for formation in faith

· Provide an integral quality education

· Educate in family spirit

· Educate for service, justice and peace

· Educate for adaptation and change

Syllabus Modification

This syllabus is only a plan. The instructor may modify the plan during the course. The requirements of the course may be altered from those appearing in the syllabus. Further, the plan contains criteria by which the student’s progress and performance in the course will be measured. These criteria may also be changed.

Library

Provide a link to the Chaminade library, www.chaminade.edu/library.

Technical Support

For technical questions contact the http://www.mymislab.com/Student_Support
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Access Online
Knowledge Base

Have a question about or support issue
related to MyMISLab? Start by searching
our Online Knowledge Base to find an answer
to your question!

Can't find your answer? Our MyMISLab Support team is ready to help. You
can contact Product Support via one of two methods:

24/7 Chat

24/7 Email

Chat 24/7 with a Support Representative

Note: You first have to log in or create an
account before you start a chat session.
24/7 Chat support is available for U.S.-based
products and English-speaking customers
only.

Email 24/7 Help Request Form

Submit your Support request via our online
Help request form

Student Phone Support available in the U.S., U.S. territories, and

Canada from 12PM to 8 PM EST, Monday through Friday:





Course Website Address

www.myMISlab.com
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2012 Fall Day Semester


August 27, 2012 – December 13, 2012


MBA722 IT for Managers

Class Schedule: 

05:45 – 09:45 PM; Th at room Kieffer 9

Office Hours: 

02:30 – 03:30 PM; MWF at Kieffer Room 26 or by appointment

Instructor Information:
Dr. Maria Brownlow


Primary email:

mariabrownlow@hawaiiantel.net

CUH email: 

maria.brownlow@chaminade.edu

Contact Office:

808-739-8337

		Date

		Ch#

		Course Outline and Assignments





		Week 1


Th     04-Oct.



		1 & 2

		Part One

Chapter 1: Information Systems in Global Business Today


The New Yankee Stadium Looks to the Future


MIS in Your Pocket


UPS Competes Globally with Information Technology


What’s the Buzz on Smart Grids?  

Chapter 2: Global E-Business and Collaboration


America’s Cup 2010: USA Wins with Information Technology


Domino’s Sizzles with Pizza Tracker


Virtual Meetings: Smart Management


Collaboration and Innovation at Procter & Gamble





		Week 2


Th     11-Oct.




		3 & 4

		Part One continued …

Chapter 3: Information Systems, Organizations, and Strategy


Verizon or AT&T—Which Company Has the Best Digital Strategy?


How Much Do Credit Card Companies Know About You?


Is the iPad a Disruptive Technology?


Will TV Succumb to the Internet?

Chapter 4: Ethical and Social Issues in Information Systems


Behavioral Targeting And Your Privacy: You’re the Target


The Perils of Texting


Too Much Technology


When Radiation Therapy Kills





		Week 3


Th     18-Oct.



		5 & 6

		Part Two

Chapter 5: IT Infrastructure and Emerging Technologies


BART Speeds Up with a New IT Infrastructure


New to the Touch


Is Green Computing Good for Business?


Salesforce.com: Cloud Services Go Mainstream

Chapter 6: Foundations of Business Intelligence: Databases and Information Management 


RR Donnelley Tries to Master Its Data


What Can Businesses Learn from Text Mining?


Credit Bureau Errors—Big People Problems


The Terror Watch List Database’s Troubles Continue





		Week 4


Th     25-Oct.



		7 & 8

		Part Two continued …

Chapter 7: Telecommunications, the Internet and Wireless Technology 


Hyundai Heavy Industries Creates a Wireless Shipyard


The Battle Over Net Neutrality


Monitoring Employees on Networks: Unethical or Good Business?


Google, Apple, and Microsoft Struggle for Your Internet Experience

Chapter 8: Securing Information Systems


You’re On Facebook? Watch Out!


When Antivirus Software Cripples Your Computers


How Secure Is the Cloud?


Are We Ready for Cyberwarfare?





		Week 5


Th    01-Nov.



		9 & 10

		Part Three

Chapter 9: Achieving Operational Excellence and Customer Intimacy: Enterprise Applications 


Cannondale Learns to Manage a Global Supply Chain


Southwest Airlines Takes Off with Better Supply Chain Management


Enterprise Applications Move to the Cloud


Border States Industries Fuels Rapid Growth with ERP

Chapter 10: E-Commerce: Digital Markets, Digital Goods 


4Food: Burgers Go Social


Twitter Searches for a Business Model


Facebook: Managing Your Privacy for Their Profit


Amazon vs. Walmart: Which Giant Will Dominate E-commerce?





		Week 6


Th    08-Nov.



		11 & 12

		Part Three continued …

Chapter 11: Managing Knowledge


Canadian Tire Keeps the Wheels Rolling With Knowledge Management Systems


Augmented Reality: Reality Gets Better  


The Flash Crash: Machines Gone Wild?


San Francisco Public Utilities Commission Preserves Expertise with Better Knowledge Management

Chapter 12: Enhancing Decision Making


What to Sell? What Price to Charge? Ask the Data


Data-Driven Schools


Piloting Valero with Real-time Management


Does CompStat Reduce Crime?





		Week 7


Th    15-Nov.



		13 & 14

		Part Four 


Chapter 13: Building Information Systems


CIMB Group Redesigns Its Account Opening Process  


Can Business Process Management Make a Difference?


Zimbra Zooms Ahead with OneView


Are Electronic Medical Records a Cure for Health Care?

Chapter 14: Managing Projects


Coca-Cola: “Opening Happiness” with a New Project Management System


DTS Systems Scores with Scrum and Application Lifecycle Management


Motorola Turns to Project Portfolio Management


JetBlue and WestJet: A Tale of Two IS Projects





		Week 8


Th    22-Nov.



		14 cont.

		Chapter 14: Managing Projects


How to use MS Project



		Week 9


Th    29-Nov.



		15

		Part Four continued …

Chapter 15: Managing Global Systems available online at www.pearsonhighered.com/laudon

3M: Sticky Film and Scratchy Things That Sell Around the World


Fonterra: Managing the World’s Milk Trade


How Cell Phones Support Economic Development


WR Grace Consolidates Its General Ledger System





		Week 10


Th    06-Dec.



		

		Contingency day



		Week 11

Th    13-Dec.



		

		Exams 
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