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RE 326 CHRISTIAN PRAYER (3) 
Spring Online Term:  April 3 – June 7, 2011
COURSE SYLLABUS

Instructor:  Dr. Malia D. Wong, O.P.
Email: mwong2@chaminade.edu 
	(use internal mail in eCollege for all course related communications)
*Email must come from your Chaminade University email account to insure that it is answered. Email from other accounts may be inadvertently deleted without reading. 
Phone:  (808) 676-1452
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COURSE OVERVIEW
)

REQUIREMENTS

Description:  
Christian prayer emerges from the human response to the Trinitarian understanding of God that develops out of the experiences of early and continuing followers of Jesus Christ. Students will study both its communal and individual aspects recognizing the correlation between them in terms of life in the Christian community and the world. Students will engage in the study of several aspects of prayer, its foundation in Jesus’ life and ministry, its development as communal celebration and its continuing source for personal relationship with God.  Students will be encouraged to develop their personal prayer life through participation in prayer activities throughout the term.  Offered annually.

Prerequisites:  RE 103, RE 205, or RE 211. Having fulfilled these prerequisites, students will have the stepping stones to go further into this specialized course of study.  This course satisfies the 300-level Religious Studies General Education Core requirement.

Required Texts: 
· Bible – one of the following versions: New American, New Revised Standard with Apocrypha, New Jerusalem with Apocrypha
· McBride, O.Praem., Alfred, How to Pray Like Jesus and the Saints, Our Sunday Visitor Publishing Division, Huntington, IN, 2009.  ISBN 978-1-59276-535-5
· Hays, Edward. Pray All Way,s Forest of Peace Pub., Notre Dame, IN, 2007.  ISBN-13: 978-0-939516-81-0

Supplementary Materials/External Links and Readings: *See those posted on the syllabus and in the introduction to each week’s powerpoint.

Specific Course Requirements:  This course is offered online utilizing eCollege instructional platform and Internet resources.  eCollege is accessible from most PCs and Macintosh computers with a reliable internet connection.   Students must be familiar with Microsoft Word and Microsoft Powerpoint as a minimum requirement.  

Course Website address:  http://chaminade.ecollege.com 
In the event that technical difficulties disrupt access or utilization of the web board, the instructor may elect to utilize e-mail to conduct discussions and maintain dialogue.  

Technical Support:  For technical questions: contact the Chaminade eCollege helpdesk at:     helpdesk@chaminade.ecollege.com, or call toll free at: (866) 647-0654.

eCollege Account Support:  Call 808-739-8327 or email jnakason@chaminade.edu.
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COURSE OVERVIEW
)


COURSE OBJECTIVES
Program Learning Outcomes linked to Student Learning Outcomes

Students successfully completing the Religious Studies program will demonstrate an understanding of:
1.  Catholic theology, its diversity, historical development and position within the broader Christian and human traditions;
3.  Ethics, morality and methods of moral decision making in the Christian tradition;
4.  the Catholic Intellectual Tradition, particularly the Marianist tradition of education for service, social justice and peace. 

Service-Learning General Outcomes linked to this course are:
· Demonstrate an understanding of the connections between academic work and real-life situations.
· Demonstrate an understanding of and commitment to their role in issues of public concern.

By the end of this course students will be able to:
· Explain the development and purpose of prayer in the context of the Christian faith community and for the individual (PLO 1, 4);
· Correlate Christian images of God, beliefs and actions with the purpose, symbolism and practice of prayer (PLO 1, SLO 1, 2);
· Define prayer and its various forms (PLO 1);
· Participate in, identify and evaluate the ritual and liturgical aspects of prayer (PLO 1);
· Describe the complementariness between individual and communal prayer (PLO 1); 
· Describe the relationship between prayer and Christian action (PLO 3,4 and SLO 1,2).

LEARNING OUTCOME ASSESSMENT
Student’s work will be evaluated for:
· knowledge of the subject matter from textbooks, discussions, and research
· ability to apply the knowledge to understand current issues in society
· [bookmark: _ORGANIZATIONAL_THEMES:_]understanding of the subject matter from different viewpoints

ORGANIZATIONAL THEMES:  Marianist Educational Philosophy and Diversity
Marianist education seeks graduates who, having been schooled with a concern for the whole person, approach their professions from this same wholistic perspective as they seek to build communities that serve the needs of justice and peace, while seeking creative ways to adapt to changing environments and needs.

Organizational themes refer to underlying structural links that contribute to the choice of content, the pedagogy selected for participation of the teacher/learner and student/teacher in bringing the content to life, and fulfillment of the course objectives in this tradition

1. The first set of organizational themes around which the course is constructed is drawn from the “Characteristics of Marianist Universities.”  
1. Educate for formation in faith;
1. Provide an integral quality education;
1. Educate for family spirit;
1. Educate for service, justice and peace; and
1. Educate for adaptation and change.

2. The second major organizational theme is the theological foundation of the Christian faith and how it contributes towards the facing of various issues in the world today.

Explicit outcome from these organizational themes:
Students will incorporate into their essays and class projects an awareness of the Marianist educational characteristics and how they impact on their reading of the sources and themes for the course in light of their own personal philosophy and practice.
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STUDENT 
 REQUIREMENTS
)


Regular Participation:   
This course is organized into 10 sessions. Students should plan to spend approximately 3.5 hours per week online (or more, as skills, internet and time permit), exploring and examining Internet sites and related materials, reading and responding to weekly discussion questions, and completing online assignments.  In addition, you should plan to spend an equal amount of time offline, reading the text, researching, and reflecting over course concepts. 

· Attendance:  Attendance consists of weekly collaborative participation in the online learning experiences.
· Quantitative Participation:  Weekly participation criteria is quantitatively assessed as follows:
	1.  Composing and posting a response to the discussion or questions;	
2.  Posting a comment, observation or question in response to the contribution 		     of another classmate; 
3.  Responding to the questions, comments or observations classmates have
     posted in response to your contribution to the discussion; and  
		4.  Reviewing the discussions regularly to remain current with the topics.
· Qualitative Participation:  Qualitative participation consists not in simply the number of times a note is posted, but by the overall degree of intellectual engagement you demonstrate in:
		1.  supporting your comments with more than personal opinion. Use cited 			     	     references or quotes; cited Internet research information or other credible 			     resources. 
		2.  utilizing fair and balanced comments, even if you are in disagreement.
		3.  using meaningful comments to contribute to the discussion by bringing new 		     	     insights, experiences or perceptions that enrich the understanding of the 			     subject. 

Reading Assignments: It is expected that the assigned readings be completed during the time period indicated on the course schedule.
Journal:   From the readings each week, jot a few lines down of any thoughts that may have inspired or compelled you from such.  Add your own commentary in a few sentences/ paragraph.  You may also add pictures, doodles, etc.  Pray over them.  Post your weekly journal entries under “Journal.”  It will be reviewed on the 3rd and 7th week.
Reflection Papers:  There are two (2) reflection papers required in the course. Reflection papers are intended to provide an opportunity for you to demonstrate competence in the learning outcomes listed above, through reflection upon the meaning and implications of the material covered in the course.  Papers are to be no less than three, but no more than five pages in length, double-spaced with one-inch margins and 12-point type. 
1. Prayer Collage.  Based on your readings and reflections thus far, this is a creative assignment, which you may, draw out and take a picture of/scan to turn in, or use another way to express:  “How can I/do I see and experience God as a creative movement unfolding within and around me?”   One page collage due with 1 ½ page explanation due on the 4th week.
2.  External Prayer Activity: Before the 8th week of the term, you are to attend a service outside of your own experience.  Read the newspapers or search the internet for events that may be happening in your area.  For example, Taize prayer, Orthodox liturgies, prayer breakfasts, church service, etc.  Requirements also include a critical paper describing the activity, evaluating its overall structure and elements, reflecting on its impact on those present including yourself, and its role in communal and individual prayer. (Due on the 8th week)

Midterm Project:  
Choose one of the following to create a 4-6 page prayer service on.  You may use pictures and graphics in the presentation and make it “ready for distribution” in for example, a gathering of the faithful.  Each will require research, bibliography and citations (see above under Reflection Papers).
· Prepare an Eucharistic liturgical celebration for one of the sacraments. You will need to include music selected based on the readings and adhere to the guidelines. This will require that you research the sacramental rite you select. You must explain the rite, its purpose for the Church and individual, the selection of music and its correlation to the sacrament and readings. In some instances, the readings are proscribed. 
· Prepare a Reconciliation liturgy. You will need to research on reconciliation, its history and varying forms of liturgical celebration. You must explain the selection of readings, the music and symbols used in the liturgy.
· Design a morning-prayer service based on the Liturgy of the Hours but adapting it for a specific audience, such as a campus gathering prayer community. Explain the overall structure, any modifications made to the original form of the Liturgy of the Hours, and your reasons for making adaptations for this gathered community.
· Design a prayer service for a retreat. You should indicate the theme of the retreat and include readings suitable to the theme. If you include music, you should explain the reasons for your selections. Your prayer service should also be interactive.
Examination:  There is one examination administered during the course, the Final Examination. This required in-person attendance, at the conclusion of the course, is held on the Chaminade University of Honolulu campus or at an approved alternate location according to the date/time listed in the Course schedule. No make-up examinations will be allowed for the Final Examination. 
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GRADING
)
Excellence in this course requires not only academic mastery of the course content and meeting the qualitative and quantitative criteria, but also personal reflection upon the academic issues raised in the course.  
Grade Calculation:
· Journal			10%		100 points total
· Reflective Essays:		20%		200 points total
· Midterm Project:		15%		150 points total
· Online participation:		40%		400 points total
· Final Exam:			15%		150 points total
· Extra Credit 			5%		  50 points total

Your grade is calculated using the following scale:
A: 93-100%; B: 83-92%; C: 73-82%; D: 63-72%; F: 0-62%

The instructor reserves the right to adjust the point scale in the event that fewer assignments are required of the students because of adequate demonstration of knowledge. The percentage will remain the same.

Late Posts and Assignments  Points will be deducted for late posts and assignments (e.g. if the first post is not up by Wednesday 11:59PM, and the second post by Saturday 11:50PM) unless properly excused.
  
Extra-Credit Service Learning Paper:   Up to 45 points can be earned (3 points/1 hour) of community service rendered (regular volunteer service not applicable).  Submit a 3-5 page paper detailing the  description of community service performed (include place, date, number of hours, sponsoring organization, activity performed) along with your personal reflection over the experience (what you learned from it, etc. in relation to this class).  

Students who have more than two weeks of non-participation, fail to submit assignments or comply with other requirements, are advised to withdraw from the course in order to avoid a final course grade of "F." Grades of "Incomplete" will only be given in cases of documented extraordinary circumstances.

 (
COURSE ACTIVITIES
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Our course week extends from Sunday through Saturday.  Each Sunday, the supplementary resources for the upcoming week (if applicable) is posted in the “Course Content” section.  Course activities follow a recurring format throughout the term.   Typically, weekly course activities adhere to the format below:   

	Sunday (midnight)  
	Weekly Course Content and Discussion Starters posted.

	Monday to Wednesday
	Students post own responses to the discussion. 

	Thursday to Saturday 
	Students second post of comments/responses to other’s discussions.

	Tuesday (midnight) 
	All other assignments; papers, etc. due as specified below. 

	Saturday (four days later)   
	Graded assignments (papers, projects) are scored and returned.



In addition to checking at least once a day for notes, etc, the main days the instructor will be checking online are Wednesday (for first posts to view your Discussions), and Saturday (for second Discussion posting/ quizzes, etc.)  

Where to Post:
· Questions:  Any questions that you may have of general interest, e.g. regarding the syllabus, assignments, texts, etc. should be posted under “Questions” found on the Discussion board.
· Office:  Please use the email within ecollege to communicate with the instructor.
· Introductions:  Your personal introduction (interests; degree working towards; why you’re taking this class; other things you’d like us to know about you…pictures!...) is to be posted under “Introductions” on the Discussion board.
· Discussions:  Your response to each week’s discussion is to be posted under the number of the week.  For example:  “Week One;” “Week Two,” etc.
· Response to Discussions:  By hitting the “Reply” button, you can respond to the threaded Discussion for the week. 
· Journal:  Under “journal”
· Reflection Papers:  Submit in “Dropbox” under week due
· Midterm Projects:  Post under “Midterm Projects” under Discussion board
· Extra-credit:  A link for submitting extra-credit can be found in the last two weeks of the term.

Guidelines for Communications
· Email:
· Maintain your student email box.  Delete what is no longer necessary so that the box does not become overfull, thus obstructing the postmaster’s delivery.
· Use the Chaminade email account provided.
· Always include a subject line. 
· Remember, without facial expressions some comments may be taken the wrong way. Be careful in wording your emails. Use of emoticons might be helpful in some cases. 
· Use standard fonts. 
· Special formatting such as centering, audio messages, tables, html, etc. should be avoided unless necessary to complete an assignment or other communication. 
· Discussion Groups:
· Review the discussion threads thoroughly before entering the discussion. 
· Try to maintain threads by using the "Reply" button rather starting a new topic.
· Do not make insulting or inflammatory statements to other members of the discussion group. Be respectful of other’s ideas. 
· Be patient and read the comments of others thoroughly before entering your remarks. 
· Be cooperative with group leaders in completing assigned tasks. 
· Be positive and constructive in group discussions. 
· Respond in a thoughtful and timely manner.
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	Week 
	Topic
	Reading and Assignments

	Week 1
April 3-9






	*Introduction:  Purpose and Meaning of Prayer 

	 Welcome to RE 326! 
Readings:
Hays: p. 9-28
Supplementary Resources:
1.  One: The Movie Trailer
http://www.youtube.com/watch?v=xB8r5mO62v4&NR=1
1.  The Prayer
http://www.youtube.com/watch?v=5XfJZg3osHI
2.  Debbie Friedman Jewish Prayer for Healing
http://www.youtube.com/watch?v=qXm3lX19nQg
Assignments:
1)  Write an Introduction to yourself.  (See criteria above) Post under “Introductions” by October 8th .
2)  Discussion 1: Post your individual response by April 7th to the following:
a. What does prayer mean to you?  Why do you think people pray?
b.  Begin journal notes from reading

	Week 2
April 10-16

*Last day to add/drop/change
	*Early Development of Prayer
	Readings:
McBride: p. 7-33
Hays:  p. 31-52
Supplementary Resources:
1.  1. “How Jesus Prayed”
http://www.americancatholic.org/Newsletters/SFS/an1103.asp
2.  The Power of Prayer:
http://ephesians.wordpress.com/2007/10/29/the-power-of-prayer-you-tube-video-wednesday-november-6-2007/
2.  On Prayer in the Early Church
http://www.youtube.com/watch?v=OJF1zsvgQGM
Assignment:
1)  DQ (Discussion Questions): Choose one of the “For Reflection” questions from the end of each chapter in McBride, to answer. 
2)  Share a point of interest from Hays or over the Supplementary Resources (listed above or in the powerpoint for the week)
Post your first input to #1 and #2, by April 12th
2)  Journal

	Week 3
April 17-23

 
	Praying with Scripture
	Readings:
McBride:  p. 34-51
Hays:  p. 55-67
Supplementary Resources:
1. Concepcion Abbey- Prayer
http://www.youtube.com/watch?v=g0DziOC6yKY
2. Divine Office. App
 http://www.youtube.com/watch?v=VD8QRN-dQTM
3.  Lectio Divina 
http://www.youtube.com/watch?v=sJfbahwMpdU&NR=1
http://www.youtube.com/watch?v=R2EmBXL54oU&feature=fvsr
4.  Allah Ke Bande
http://www.youtube.com/watch?v=ZQbfFupV3dU
Assignment:
1.  DQ Week 3:  *Same format; see Week 2
2.  Post your Journal to-date
3.  Reflection Paper #1 Due by April 26th
*See guidelines above in Syllabus

	Week 4
April 24-30



	Liturgical Prayer
	Readings:
McBride: p. 53-62
Hays:  p. 69-80
Supplementary Resources:
1.  Do This in Memory of Me by Thomas Richstatter, O.F.M., S.T.D.
http://www.americancatholic.org/Newsletters/JES/aq0605.asp
2. History of the Mass
http://www.youtube.com/watch?v=vif5qJgSGr0&feature=related
3.  Image of God and the Sacraments of the Church
http://www.youtube.com/watch?v=lDJcYog08Us&p=2F6C40FB27DD6F28&playnext=1&index=4
4.  Perfect Sacrifice
http://www.youtube.com/watch?v=7dcvoB3cHOU
5.  The Liturgical Year, by Fr. Thomas Richstatter, OFM
[bookmark: _GoBack]http://www.americancatholic.org/Newsletters/CU/preview.aspx?id=245
For further information:
1. Sacrosanctum Concilium, Constitution on Sacred Liturgy  Introduction, Chapter one and chapter two
http://www.vatican.va/archive/hist_councils/ii_vatican_council/documents/vat-ii_const_19631204_sacrosanctum-concilium_en.html
Assignment:
1.  DQ Week 4
2. Reflection Paper #1 due April 26th 
3.  Journal 

	Week 5
May 1-7


	Contemplative Prayer




	Readings:
McBride: p. 63-73; 87-100
Hays:  p. 83-110
Supplementary Resources: 
 1.  St. Teresa of Avila
 http://www.youtube.com/watch?v=UPB4x47_sPA
2.  On St. Catherine of Siena

http://www.youtube.com/watch?v=f0vnjQoZyn8&feature=related
3. A Glimpse into the Monastery of Thomas Merton
http://www.youtube.com/watch?v=0Dhw38z7PIM
4.  Carrying God (Hafiz, Sufi mystic and poet)
http://www.youtube.com/watch?v=7kEPLBKTmIo&feature=related
Assignment:
1)  Journal
2)  Work on midterm project

	Week 6
May 8-14


	*Midterm

	Assignment:
1)  Midterm project due Tues. May 10th 
2)  Look at each other’s midterms, and post your responses to a minimum of 3 projects. 

	Week 7
May 15-21

	Spiritual Exercises and Prayer Tools

	Readings:
McBride:  74-86; 
Hays:  p. 113-140
Supplementary Resources:
1)  Online retreat http://onlineministries.creighton.edu/CollaborativeMinistry/cmo-retreat.html
Assignment:
1)  For this week, participate in the online retreat according to the following modified way:
a.  Read “How Do I get Started Making this Retreat?”
b.  Begin with Week 1 as “day one.”  Reflect and journal about the experience.
c.  Choose 4 other “Weeks” to participate in over the next four days.  *Note:  We are exchanging “weeks” for “days.”
d.  At the end of experiencing 5 retreat sessions, write a summary of the experience.  (Post this summary online under “Retreat Sharings”)
2)  Submit rest of Journal in Week 8.

	Week 8
May 22-28


*Last week to Withdraw .
*Don’t’ forget to register for your choice of exam site.





	Prayer and Social Action
	Readings:
McBride: p. 101- 122
Hays:  p. 143-166
Supplementary Resources:
1)  Prayer of Bl. John Henry Newman: (please copy link and paste in websearch to open this one)
http://www.youtube.com/watch?v=5px6McWtqzi
2)St. Edith Stein
http://www.youtube.com/watch?v=C43GMoGtoSU
2.  Father Can You Hear Me?
http://www.youtube.com/watch?v=-s7QNpqiqsc&feature=rec-LGOUT-exp_fresh+div-1r-4-HM3
Assignment:
1)  DQ 6
2)  Reflective Essay #2 Due by May 31st

	Week 9
May 29-June 4

*Don’t’ forget to register for your choice of exam site.

	Prayers of the Saints
	Readings:
McBride: p. 123-134
Hays:  p. 169-194
Supplementary Resources:
1) Bl. Chaminade’s Method of Prayer 
http://usamarianist.blogspot.com/2006/10/chaminades-method-of-prayer.html
2. Holy Relics- Orthodox Saints
http://www.youtube.com/watch?v=7bFKFrf0sHE&feature=rec-LGOUT-real_rev-rn-2r-2-HM
3. Carmelite Prayer
http://www.youtube.com/watch?v=75UGGxmTfR4&NR=1
4. Tears of the Saints
http://www.godtube.com/view_video.php?viewkey=a0ba6a06901961f29303
Assignments:
1)  For this week there is no DQ.  Post your second paper by May 31st

	Week 10
June 5-11

Online Final exam day June 11th





	Personal Prayer Journey
Final Exam
	Readings:
McBride: p. 135-138
Hays:  p. 197-221
Supplementary Resources:
1)  Taize Prayer
http://www.youtube.com/watch?v=ofF0OQe2Bq0
2.  Prayer Wall
http://www.godtube.com/prayerwall
Assignment:
1)  Review for Final Exam

Report to campus you registered for to take the final exam on June 11th
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Deadlines:  Students are expected assume responsibility for knowing, observing and meeting assignment deadlines as described in the course schedule. Late or make-up assignments will not be accepted by the instructor, except under extraordinary documented circumstances, such as military deployment or serious illness.   
It is the students' responsibility to provide the instructor with verifiable documentation for any extraordinary circumstances that prevent the submission of assignments on time, and to present a plan to complete missed deadlines and/or assignments missed to the instructor for approval. 
Students With Disabilities:  It is the student’s responsibility to self-identify with the Director of Personal Counseling in order to receive accommodations.  Only those students with appropriate documentation will receive services.  Contact the Director of Personal Counseling at (808) 739-4603 or email:  jyasuhar@chaminade.edu.
Withdrawals:  Students who miss two consecutive weeks of class, prior to the withdrawal deadline, may be withdrawn from class by the instructor.  The student must obtain written permission from the Instructor to re-enroll in a class from which a student has been withdrawn.   Only when a student presents written evidence (such as a military order, physician's statement or other reasonable justification), will a request for post-deadline withdrawal be approved.  Withdrawal forms may be obtained from the Accelerated Programs office or a Chaminade Program Coordinator at various military bases. 
Incomplete Grades:  Incomplete grades will not be issued except in extraordinary circumstances, i.e., military deployment, medical or other emergency.  In no case will an Incomplete grade be assigned unless the majority of work has been completed to the satisfaction of the Instructor.  Should an extraordinary circumstance arise which will or may prevent the completion of required course work, contact the instructor immediately. 

Plagiarism:  The Chaminade University of Honolulu General Catalog states that: 

"Plagiarism is the offering of work of another as one's own.  Plagiarism is a serious offense and may include, but is not limited to, the following:
	1.  Complete or partial copying directly from a published or unpublished source without 	    	     proper acknowledgement to the author. Minor changes in wording or syntax are not 	                                         	     sufficient to avoid charges of plagiarism. Proper acknowledgement of the source of a 	  	     text is always mandatory.
	2.  Paraphrasing the work of another without proper author acknowledgement.
	3.  Submitting as one's own original work (however freely given or purchased) the 	   	     original exam, research paper, manuscript, report, computer file, or other assignment 	  	     that has been prepared by another individual.

This policy statement means that students' are not allowed to submit the work of another as their own, that altering the work of another for presentation as one's own constitutes plagiarism, and that all sources must be properly cited. If a student commits plagiarism, or fails to properly cite all sources, then the student will receive no credit for the assignment and the Academic Dean will be notified accordingly.

If there is any doubt about whether or not the use or submission of a particular work constitutes plagiarism, contact the instructor for guidance and assistance.

This includes use of the text in responding to the questions based on readings from the text. In answering the questions you are expected to include citations for the text and indicate when you are using the words of the author. You are encouraged to read and summarize the text in your own words, connecting the reading to your own experience. 
Proctored Final Examinations:  When extraordinary circumstances prevent a student from taking a final examination on the scheduled date, a proctored final examination may be administered by an approved proctor at a later date.  Acceptable extraordinary circumstances are defined as:  medical illness; family emergency; or military duty/deployment.  Students are required to provide written documentation serving as evidence in support of extraordinary circumstances.   Arrangements for proctored final examinations must be made in advance with the Chaminade University Evening Programs Office.  It is presently the policy of the Evening Programs Office to administer proctored examinations during the second week of the next term following the term for which an Incomplete grade was assigned.  The Evening Programs Office may be reached at 735-4755.  Note:   Off campus staff do not proctor final examinations.
Test Proctor criteria for online courses for off-Island students:  Test proctor should be a testing officer at a Military Education Center or at a college/university. You will need to submit your test proctor information to:
Donna Yoshimura at dyoshi@chaminade.edu or call (808) 735- 4755 or extension 524.
Information needed:
1. Test Proctor’s name & title
2. Phone & fax number
3. Email address
4. Physical address of the testing center
5. Date of the exam(s
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MUTUAL RESPECT AND CONSIDERATION
)



As subjects examined during this course may touch upon topics, beliefs, and/or issues considered sensitive by some students, it is imperative that all students demonstrate courtesy and respect concerning the views, opinions, and beliefs of others.

For the success of the course, and in the course, your participation is required.  This is dependent upon your expected communication with other students in team projects; learning how to navigate in eCollege; keeping abreast of course announcements; using your assigned university e-mail address as opposed a personal e-mail address; addressing technical problems immediately; and observing course etiquette at all times.
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