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COURSE OVERVIEW

This course will provide the student with the basic theory and practice of crisis negotiation theory and techniques. The course will explore the psychological underpinnings of crisis situations and the role of law enforcement personnel in responding to the crisis situation. 
COURSE OBJECTIVES
Upon completion of the course, the student will demonstrate an understanding of:

1. How hostage negotiations developed as a police responsibility.

2. The importance of time in hostage negotiations.

3. The components of the Stockholm syndrome.

4. The principles of effective communication and active listening.

5. The general principles for negotiating with emotionally disturbed people.

6. The composition of the hostage negotiation team.

7. The difference between hostage negotiations in prisons versus the public sector.

REQUIRED TEXTBOOK
McMains M.J. & Mullins, W.C., Crisis Negotiations: Managing Critical Incidents and Hostage Situations in Law Enforcement and Corrections, 4th edition, LexisNexis, 2010.
ADDITIONAL COURSE MATERIALS
Videos, guest speaker, and supplementary articles will be presented as appropriate.

SPECIAL ACCOMMODATIONS
Students who need accommodations due to documented disabilities should notify the instructor as soon as possible to ensure that those needs are met in a timely manner.

COURSE REQUIREMENTS/ATTENDANCE
The basic requirements of this course are as follows:  (l) class attendance and participate; (2) homework assignments; (3) midterm and a final examination; (4) research paper/presentation.  Each of these is discussed below.

HOMEWORK ASSIGNMENT
Homework assignments will be assigned periodically throughout the class.  The assignments are due on specified dates to be announced by the instructor.  Late assignments will not be given full credit.

Academic Honesty 
Academic honesty is an essential aspect of all areas of learning. It is one of the values regarded most highly by academic communities throughout the world. Violations of the principle of academic honesty are extremely serious and cannot be tolerated.  Students are responsible for promoting academic honesty at Chaminade by not participating in any act of dishonesty and by reporting any incidence of academic dishonesty to an instructor or to a university official. Punishment for academic dishonesty will be determined by the instructor and the Dean of the Academic Division and may range from an 'F' grade for the work in question to an 'F' for the course to suspension or dismissal from the University. 

Plagiarism 
Plagiarism is the offering of work of another as one's own. Plagiarism is a serious offense and may include, but is not limited to, the following: 

1.
Complete or partial copying directly from a published or unpublished source without proper acknowledgment to the author. Minor changes in wording or syntax are not sufficient to avoid charges of plagiarism. Proper acknowledgment of the source of a text is always mandatory. 

2.
Paraphrasing the work of another without proper author acknowledgment. 

3.
Submitting as one's own original work (however freely given or purchased) the original exam, research paper, manuscript, report, computer file, or other assignment that has been prepared by another individual. 

In the cases of alleged academic dishonesty (such as plagiarism, cheating, claiming work not done by the student, or lying) where a faculty member observes or discovers the dishonesty, the faculty members may confront the student and handle the matter between the faculty member and the student, or the faculty member may choose to refer the incident to the Dean or Graduate Program Director. If the faculty member chooses to confront the situation and it is not satisfactorily resolved between the faculty member and the student, the matter may then be referred or appealed to the Dean or Director. 

Attendance 
Students are expected to attend all classes. They should notify their instructors when illness prevents them from attending class and make arrangements to complete missed assignments. When illness or personal reasons necessitate continued absence, the student should officially withdraw from all affected courses. Anyone who stops attending a course without official withdrawal may receive a failing grade.  It is important to attend all classes to gain the most knowledge from this course.  An instructor must be notified in advance of an absence to make arrangements for missed work.  Without prior instructor approval, tardy examinations and assignments will be lowered one grade for each class period it is late.
Unexcused absences equivalent to more than a week of classes may lead to a grade reduction for the course. Long-term unexcused absence may lead to loss of financial aid. Any absence of two weeks or more must be reported to the Associate Provost and the Records Office by the instructor. Federal regulations require continued attendance for continuing payment of financial aid. If attendance is not continuous, financial aid may be terminated. 

MAKE-UP ASSIGNMENTS
Make-up work will be assigned for all missed classes, and to students who miss a substantial amount of the class period because of late arrival or early departure.  All make-up assignments must be accurately completed and submitted on a specified date or a passing grade for the course will not be earned.

READING ASSIGNMENTS
Reading assignments will be completed prior to class or the student will not be prepared to participate meaningfully in discussions.  The student’s grade will be adversely impacted by evidence of failure to read assignments prior to class.

EXAMINATIONS
There will be a midterm and final examination, consisting of multiple choice and true false questions.  The exams will be closed-book.

RESEARCH PAPER
The student will be required to submit a research paper dealing with any aspects of hostage/crisis negotiations.  The research papers will be 15 pages in length.  The paper is to be typed, double-spaced, with one-inch margins.  The format for the paper will be American Psychological Association (APA).

PRESENTATION
Each student will give a 10 minute presentation on the contents of their research paper.  It is an opportunity for you to share key information you learned while doing your research.

CLASSROOM DEMEANOR
For all classes you are expected to be punctual.  If you are tardy, you will be given additional work to make up for your late arrival.  It is distracting when one comes in late and the class has already started.

Radios, headsets, IPODS, recorders, and other personal audiovisual equipment not pertinent to the class are prohibited during class.  Beepers and cellular telephone are also prohibited during class except in extenuating circumstances for which you have received instructor approval.  There will be no texting messages during class, and if an emergency arises and you must take a call, make sure that you distance yourself from the classroom so that it does not interrupt the rest of the class.
Professional and courteous behavior is expected at all times in and out of the classroom.  Disruptive behavior will not be tolerated.  Each and every one of us has opinions and they may not reflect the opinions of others.  I require that each person respect the opinion of the person who is talking and not carry on side conversations, or make rude comments while someone is talking.
REQUIREMENTS AND GRADES
Requirements

Midterm examination

25%

Final examination


25%

Research paper


20%

Presentation


 5%

Homework assignments

15%

Attendance



10%

TOTAL 



100%

Grading


A = 90 and higher


B = 80 and higher


C = 70 and higher

D = 65 and higher


F = 64 and lower

COURSE OUTLINE
Oct 6

Introduction



Chapter 1- Crisis Management – History and Overview


Oct 13
Chapter 2: Crisis Management – Crisis Response Team Elements

Oct 20
Chapter 3 – Crisis Management – Goals, Tasks & Skills
Oct 27
Chapter 4 – Crisis Management – Risk Assessment


Research topic due

Nov 3

Chapter 5 – Communication in Crisis Negotiations


Active Listening



Review for midterm examination
Nov 10
Midterm examination
Chapter 6 – Negotiating with Emotionally Disturbed and Mentally Ill Individuals


References for research paper due

Nov 17
Chapter 7 – Negotiating with Suicidal Persons
Nov 24
Chapter 8 – Negotiating with Special Populations
Chapter 9 – Crisis Negotiations in Prisons and Correctional Facilities 
Dec 1

Chapter 10 – Hostage Dynamics
Dec 8

Presentations


Review for final examination

Dec 15
Final Examination


Closing Comments.
Learning Outcomes Assessment

Indicate in response to each statement

1.

I understand how hostage negotiation developed as a police

responsibility.


Strongly agree
Agree

Disagree
Strongly disagree

2.
I know and understand the importance of time in hostage negotiations.



Strongly agree
Agree

Disagree
Strongly disagree

3.
I know the components of the Stockholm syndrome.


Strongly agree
Agree

Disagree
Strongly disagree

4.
I understand the principles of effective communication.


Strongly agree
Agree

Disagree
Strongly disagree

5.
I understand the general principles for negotiating with emotionally disturbed people.


Strongly agree
Agree

Disagree
Strongly disagree

6.
I know the composition of the hostage negotiation team.


Strongly agree
Agree

Disagree
Strongly disagree

7.
I know the differences between hostage negotiations in prisons versus the public sector.

Strongly agree
Agree

Disagree
Strongly disagree
