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GRADE & WITHDRAWAL/REFUND POLICIES
Attention Students:  

Instructors approximately have 3 business days (traditional classes) & 
6 business days (online classes) from the last official day of the TERM 
to submit final grades. 

Please be sure to contact your instructor first before contacting 

your AEOP office regarding missing grades.

Additional Grade Information  

Students will no longer receive a report card. 

Grades are now accessible online through an ID# on your Student Web Portal by pulling up an unofficial transcript.

Please do not call the base locations inquiring about your grades, due to FERPA they will not be able to give it to you over the phone (see below).

According to FERPA 

(Family Educational Rights and Privacy Act):

No CUH office is allowed to divulge a student’s grade 

over the telephone, via fax, or email.

For dependents, you can either fill out an Authorization for Access to Student Information form or bring in a Power of Attorney for files.

How to find your final grade:

· Ask your instructor.

· Use your syllabus and the grading scale provided by your instructor to calculate your final grade.

· Go to your Student Web Portal for either an unofficial or official transcript.

WITHDRAWAL & REFUND POLICY:
For 10-week accelerated term, if a student official withdraws from a course (through the Records office), whether or not the student attends class, a refund of tuition (not fees) will be made in accordance of the following:
Drop PRIOR to the first day of instruction…100% 
Drop during the first week of instruction…75% 

Withdrawal during the second week of instruction…25%

Withdrawal thereafter…no refund

For 5-week accelerated term, if a student official withdraws from a course (through the Records office), whether or not the student attends class, a refund of tuition (not fees) will be made in accordance of the following:

Drop PRIOR to the first day of instruction…100% 

Drop PRIOR to the second day of instruction…75% 

Withdrawal PRIOR to the third day of instruction…25%

Withdrawal thereafter…no refund
