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COURSE DESCRIPTION
The course will look at the concepts and methods of management as applied to public administration and criminal justice system agencies. 

COURSE OBJECTIVES
Upon completion of the course, the student will:

1.
understand what concepts affect organizational behavior.
2.
understand what can be done to motivate employees.

3.
know what the barriers to communication are, and how to overcome them.

4.
understand the relationship of stress and the effect on employees

5.
know the different types of employee evaluations and how to overcome the rating errors.
REQUIRED TEXTBOOK
Robbins, S.P. & Judge, T.A., Organizational Behavior, 13th Edition, Upper Saddle River, New Jersey, Pearson Education, 2009

COURSE REQUIREMENTS
The basic requirements for this course are as follows: (l) a midterm and a final exam; (2) Homework Assignments.

EXAMINATIONS
There will be a midterm and final exam which will consist of multiple choice, true false and essay questions.   

ASSIGNMENTS
Homework assignments will be given throughout the term.  The assignments will be due on specified dates, and late assignments will not be given full credit if no arrangements were made prior.  Make sure that all assignments are turned in on the assigned due date.

COURSE REQUIREMENTS
The basic requirements for this course are as follows: (l) a midterm and a final exam; (2) classroom exercises; (3) homework assignments; and (4) attendance and participation.

ATTENDANCE AND PARTICIPATION
Attendance and participation are expected and necessary requirements of this course.  It is important to attend all classes to gain the most knowledge from this course.  Absence will negatively impact your grade.  Participation in each class session is considered important to the learning process and is therefore a class requirement.  Missing class is not an excuse for not being prepared for the next class.  You are expected to complete all reading assignments and/or other projects that were assigned during the missed class.  The instructor must be notified in advance of an absence to make arrangements for missed work.  All assignments due, or given during the missed class, must be completed and turned in on their assigned date to receive full credit.  Without prior instructor approval, tardy examinations and assignments will be lower one grade.

READING ASSIGNMENTS
Reading assignments will be completed prior to class or the student will not be prepared to participate meaningfully in discussions.  
EXAMINATIONS
There will be a midterm and final exam which will consist of objective and subjective questions.  The exams will be closed book.  
HOMEWORK ASSIGNMENTS
Homework assignments will be given throughout the term.  The assignments will be due on specified dates, and late assignments will not be given full credit if no arrangements were made prior.  Make sure that all assignments are turned in on the assigned due date.

CLASSROOM DEMEANOR
All cell phones are to be turned off or in the vibrate mode.  If there is an emergency, and you 

need to make a call, please go outside the classroom and close the door before you start to talk.  

Also, there is to be no texting of messages in the classroom while class is in session.  This is 

disrespectful and discourteous to others.  For all classes you are expected to be punctual.  It is 

distracting when one comes in late and the class has already started.

Professional and courteous behavior is expected at all times in and out of the classroom.  

Disruptive behavior will not be tolerated.  Each and every one of us has opinions, and they may 

not reflect the opinions of other.  I expect each person respect the opinion of the person who is 

talking and nor carry on side conversations, or make rude comments while others are talking.

GRADING SYSTEM

Grading will be based on the accumulation of earned points as a percentage of the total 

possible points.  Total points possible will be based on points assigned to examinations and 

other assignments.

Requirements




     GRADING
30%
Midterm Examination (30 points)

      A = 90 to 100 of total points

30% 
Final Examination (30 points)


      B = 80 to 89 of total points

30%
Classroom & homework assignments
      C = 70 to 79 of total points

10%
Attendance and participation


       F = 69 or less of the total points

COURSE OUTLINE AND READING ASSIGNMENTS

CJA 602, FALL 2009
October 7

Introduction



Chapters 1 & 2

October 14

Chapters 3 & 4 
October 21

Chapters 5 & 6
October 28

Chapters 7 & 8
November 4

Chapters 9 & 10

Review for Midterm exam
November 11

Veteran’s Day – No classes
November 18

Midterm examination



Chapters 11 & 12

November 25

Chapters 13 & 14
December 2

Chapters 15 & 16
December 9

Chapters 17 - 19



Review for Final examination
December 16

Final Examination



Closing comments

** Instructor reserves the right to change any portion of the syllabus as necessary

CJA 602 – AGENCY ADMINISTRATION

Assessment:

Do you know:

1.
Learning Outcome:
What concepts affect organizational behavior.


Assessment Question:  I understand what concepts affect organizational behavior.


Strongly agree

Agree

Neutral

Disagree
Strongly Disagree

2.
Learning Outcome:
What can be done to motivate employees.


Assessment Question:  I understand what can be done to motivate employees.


Strongly agree

Agree

Neutral

Disagree
Strongly Disagree

3.
Learning Outcome:  What the barriers to communication are, and how to overcome them.


Assessment Question:  I understand what the barriers to communication are, and how to overcome them.


Strongly agree

Agree

Neutral

Disagree
Strongly Disagree

4.
Learning Outcome:  The relationship of stress and the employee and how to relieve stress symptoms.


Assessment Question:  I understand the relationship of stress and the employee and how to relieve stress symptoms.


Strongly agree

Agree

Neutral

Disagree
Strongly Disagree

5.
Learning Outcome:  The different types of employee evaluations and how to overcome rating errors.


Assessment Question:  I understand the different types of employee evaluations and how to overcome rating errors.


Strongly agree

Agree

Neutral

Disagree
Strongly Disagree
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