CHAMINADE UNIVERSITY OF HONOLULU
MBA 741 GOVERNMENTAL RELATIONS
COURSE SYLLABUS

COURSE:		MBA 741 – Governmental Relations
SEMESTER:		Spring 2010
DAY AND TIME:	Saturday, 8:45 - 12:50 PM
LOCATION:		Kieffer 31
TEXT:			American Public Administration: Public Service for the 21st Century 
INSTRUCTOR:		Wayne Terada, Ed.D
OFFICE HOURS:	By Appointment
EMAIL:			wayne.terada1@adjunct.chaminade.edu

Catalog Course Description. Administrative professionals in the public sector and not-for-profit organizations must understand and cultivate working relationships with various levels of government and community partners. This course looks at theory and practice of governmental relations within a democratic, federalist system. Focus is on operations and interactions among municipal, state, and federal agencies that affect efficiency and effectiveness of our government system. Special attention is given to state and local relations in Hawai‛i and implications for local professional practice in public sector and not-for-profit management.

Course Objectives:

Students who are successful in this course will be able to:
· Demonstrate an understanding of the growing interdependence of business, non-profit, and government sectors in the development and implementation of public policy
· Demonstrate an understanding of ethical decision-making by professionals serving the public interest
· Demonstrate an understanding of the development and implementation of budgets for public organizations
· Demonstrate an understanding of the importance marketing plays in public organizations
· Demonstrate strong communication skills.
· Develop the ability to work successfully in teams.
· Demonstrate the ability to conduct and present case analyses with strategic recommendations.

Course Requirements. All students must come to class prepared to participate in the interactive lectures, discussion, and case analysis. Students will be graded on their ability to initiate and sustain class discussion. In addition, students should be prepared to discuss current and relevant articles that are published in major journals, The Honolulu Advertiser, The Honolulu Star-Bulletin, and Pacific Business News, etc. 

Attendance. Attendance is mandatory. If you are unable to attend a class session, it is important that you let me know at 222-3881 prior to the start of class. Students who have an unexcused absence on a scheduled activity day (e.g., quiz, critique, exam, or presentation date) will receive zero points for the activity missed.  Students with two absences will be penalized one letter grade in their course grade. Students with three or more absences will fail the course. I do not accept late assignments.

Text. Cropf, R. A. (2008). American Public Administration: Public Service for the 21st Century. New York: Longman. ISBN: 10:0321096916

Course Assignments:

Critiques
Students will prepare written critiques on readings assigned by the instructor. Critiques will contain a summary of the article(s), questions or hypotheses for discussion, and outside information to extend the focus of the discussion. Critiques will be emailed to each class member and the instructor no later than Wednesday prior to the class meeting. The individual assigned the critique will lead the class discussion; however, all students are expected to have read the article(s) and the summary and be prepared to actively participate in the discussion.

Case Presentation & Development
This is a group exercise. Groups will conduct an in-depth analysis of the case. The oral presentation should be professionally prepared and delivered. Presenters are expected to prepare PowerPoint slides and can supplement the PowerPoint presentation with handouts. Groups will be formed during the first class session.

Exams and Quizzes
There will be a mid-term examination (10 points) and a final examination (15 points) that are intended to assess your grasp of the information from lectures, discussion, case presentations, and other supplemental sources. Students will also be administered four quizzes during the course.

Research Paper
The requirements for the research paper and presentation will be discussed at the first class meeting.
 
Lead Class Discussion
Each student will lead class discussions on at least one chapter from the text or on a particular topic or issue during the semester. Each discussion is expected to last at least 30 minutes and the facilitator will use methods that encourage active participation. A student assessment will be administered with each student-led class discussion.

Grading
Your course grade will be based on the following points for the activities:

	Participation							   	    5
	Critiques								  10
	Lead class discussion							  10
	Quizzes								  10
	Critique participation							  10
	Case analysis and presentation					  10
	Exams									  25   
	Research paper							  15
	Research paper presentation					  	    5
	Total Possible Points							100

The course grading scale:
	Grade		Scale			Point Values
	A		90% or above		90 – 100
	B		80% to 89%		80 – 89
	C		70% to 79%		70 – 79
	D		60% to 69%		60 – 69
	F		59% or below		      <59

Academic Honesty (From the Graduate General Catalog):
Academic honesty is an essential aspect of all learning, scholarship, and research. It is one of the values
regarded most highly by academic communities. Violations of the principle of academic honesty are extremely serious and will not be tolerated.

Questions of academic dishonesty on a particular assignment are reviewed by the instructor, who must then make a report with recommendations to the Dean of the Academic Division. Punishment for academic dishonesty will be determined by the instructor and the Dean of the Academic Division and may range from an 'F' grade for the work in question to an 'F' for the course to suspension or dismissal from the University.

Students are responsible for promoting academic honesty at Chaminade University by not participating in any act of dishonesty and by reporting any incidence of academic dishonesty to an instructor or to an official of the University. Academic dishonesty may include theft of records or examinations, alteration of grades, and plagiarism. Plagiarism is offering the work of another as you own. It can be:
· Submitting as one’s own work an original exam, research paper, manuscript, report, computer file, or other assignment prepared by another individual.
· Complete or partial copying directly from a published or unpublished source without properly crediting the author. Minor changes in wording or syntax are not enough to avoid charges of plagiarism.
· Paraphrasing another’s work without proper acknowledgment.

Assignments

	Class Meeting
	Reading
	Assignment 


	Week 1 
	Chapter 1, Public Service in the Twenty-First Century
	· Introduction - review syllabus, course protocols, and assignments
· Form groups
· Preliminary discussion of public administration
· Review chapter 1
· Class exercise (p. 22)

	Week 2 

	Chapter 2, The Growth of Government and Administration 
	· Review chapter 2
· Discuss critique 
· Class exercise
· Discuss project

	Week 3 

	Chapter 4, The Political Ecology of Public Admin
Chapter 5, Federalism and Public Administration, and 
Chapter 6, Civil Society and Public Admin 
	· Students lead discussions of chapters  4, 5, and 6
· Discuss critiques
· Class exercise
· Quiz chapters 1 and 2

	Week 4 
	Chapter 3, Ethics and Public Administration,  and 
Chapter 7, Theories of Organization and Public Administration, 
	· Students lead discussions of chapters 3 and 7
· Discuss critiques
· Class exercise 
· Case presentation 

	Week 5 
	Chapter 8, The Organizational Dimensions of Public Administration, and 
Chapter 9, Motivation, Decision Making, and Organizational Culture
	· Students lead discussions of chapter 8 and 9
· Discuss critiques
· Class exercise
· Quiz on chapters 3 - 7

	Week 6 
	Mid-term examination 
	· Mid-term examination on Chapters 1-9
· Class exercise

	Week 7 
	Chapter 10, Leadership in Public Administration and 
Chapter 11, The Policy Process
	· Review chapters 10 and 11
· Case presentation
· Class exercise

	Week 8 
	Chapter 12, Privatization and Public Administration and 
Chapter 13, Public Budgeting and Finance
	· Review chapters 12 and 13
· Case presentation 
· Class exercise or guest speaker
· Quiz on chapters 10 - 13

	Week 9 
	Chapter 14, Human Resources Administration in Public Organizations and 
Chapter 15, Managing Information Resources in Public Organizations;
Marketing in Government
	· Review chapters 14 and 15
· Case presentation
· Guest speaker
· Class exercise


	Week 
	Final Examination
Present research
	· Submit written research project
· Present project



4

