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      Spring 2009 BU224                                                                                                                                                   Applied Business Statistics


BU224 Agenda 

	5:45 p.m. 


	Welcome

Agenda Purpose and Scope

1. Syllabus/course platform
2. School Policies 

3. Instructor and student

         expectations

4. Team Concept Overview
BREAK

5. Class Exercises  

   a) How do you handle conflict? 

   b) Kiersey Temperament

6.     Team Members Selection 

7. Team Working Agreement 

8. Lessons 

Learned and Feedback


	All

Instructor

Instructor

All

All

All

All

Instructor

All

All

Team members

All


	Round Table 

Designate a  note-taker, timekeeper

Review syllabus/course platform and Q&A

Q&A

Round table: Create a list of expectations, both for instructor and students

Lecture - Class Discussion 

Fill out Attached A and B Handouts

Each student will share his or her communication and working styles with the class  

Team members meet to draft a working agreement

Round table: What worked and what did not? Did we meet our intended outcome criteria? 
	Getting to Know You

Provide clear direction 

Introduction to classroom learning structure and

understanding course requirements and allocation of grades

School Policies Clarification as needed

Mutual agreement 

Introduction to team skills and knowledge benefits

To provide an understanding of individual  differences in communicating and working styles between self and others

To share team selection best practices and create teams

Students introduce themselves and share what skills they bring to a team.

Team’s goals and objectives clear direction

To provide information that assists instructor and students in improving performance by creating a learning environment for success


	Time                 Activity                  Members                      Process                                         Outcome


Applied Business Statistics Syllabus

Instructor Information: 
Name: 


Dr. Edna M. Colon 
Email address: 

Edna.Colon@adjunct.chaminade.edu



emcolon@hawaii.rr.com
Phone: 


808-625-7562 (H)
Office Day/Hour: by appointment 
Time: 


5:30 -2140

Fall Semester:

4/6/2010-6/23/2010
Location:

Tripler








Text:


Mario F. Triolla. Elementary Statistics 10th edition 



Boston, MA: Pearson, Addison Wesley
Calculator:

Yes 
Technology Requirements

Students must have computer access and e-mail. Check http://www.chaminade.edu/ for e-mail instructions on how to use the student website. This site will include and is not limited to the following information: student’s Q&A, lecture notes and PPT presentations, reading articles and more. 

Course Description:
In addition to learning fundamental concepts of statistics, the introductory statistics course platform is geared toward doing much more than learning course content. We have a course that provides us with an ideal opportunity for students to foster growth in such important areas as critical thinking, technology usage, online communication techniques, and working cooperatively in groups. Prerequisites: MA 103 or MA 203
PURPOSE AND APPROACH

The purpose of this course is to provide the learner with an improved understanding of business statistics decision making including the utilization of statistical methods as applied to business problems and operations. Class members will explore historical influences on the relationship between these two separate, but closely linked variables. So doing, students should develop new skills to function more effectively in working environments and create a portfolio that supports their learning in this course. 

Note: Learning is the responsibility of both the instructor and the students. Class participation is a central part of the learning process. Participation is tracked throughout the term on a per class contribution basis in http://www.chaminade.ecollege.com website posting. Emphasis is placed on quality of participation. Absence from class posting disrupts the exercise experience for yourself and others.  

Changes to Syllabus: The Instructor reserves the right to modify this syllabus at any time. Such changes will be announced and posted on e-mail. You are responsible for ensuring that your syllabus is current.

Academic Integrity: All students are expected to observe the rules and regulations of the university. Please refer to the student handbook for specific details. Ethically appropriate behavior is expected from all students. Students who violate the College's code of ethics and/or other academic policies will be referred to the appropriate disciplinary body.
Accessibility: Students with disabilities or special needs are asked to inform the instructor as early as possible in the term in order to facilitate accommodation.
     BU224 Applied Business Statistics Syllabus

	WEEK
	ASSIGNMENT               Weighting Value of Final Grades                                 
	DUE
	  %

	
	
	
	BKN

	Weekly

	1. Weekly summary –An http://www.chaminade.ecollege.com website  posting consisting of three-to-five sentences sharing your weekly learning from lectures and student participations. Subject line: Name and week required
2.  Class Participation 

3. Six Sigma Scholarly Peer Previewed Articles Postings and Class Discussions
4. Team Chapter Assignments 
5. Team Quiz (two quizzes, 15 points each)
6.  Individual Evaluation Team paper
Extra Credit – Six Sigma for Managers paper and presentation
	By Saturday
Wednesday
Sunday/Monday 
Wednesday
Wednesday

WK10
WK10
	10%

10%

10%

20%

45%
5%
10%

	Week 1
	4/7
	
	

	
	Applied Business Statistics Semester Coverage and Working Agreement 
Chapter 1 and 2 Team Chapter Assignment (TCA), 
	
	

	Week 2
	4/14
	
	

	
	Chapter 2 review and TCA
Chapter 1 and 2 Quiz
	
	

	Week 3
	4/21
	
	

	
	Chapter 3 and  TCA
Six Sigma Article 2
	
	

	Week 4
	 4/28
	
	

	
	Chapter 4 and  TCA

Six Sigma Article 3
	
	

	Week 5
	5/5
	
	

	
	Chapter 5 and  TCA
Six Sigma Article 4
	
	

	Week 6
	5/12
	
	

	
	Chapter 6 and  TCA
Team exam chapters 1-4
	
	

	Week 7
	5/19
	
	

	
	Chapter 7 and  TCA

Six Sigma Article 5
	
	

	Week 8
	5/26
	
	

	
	Chapter 8 and  TCA
Team quiz chapters 5-9 distributed
Six Sigma Article 6

	
	

	Week 9
	6//2
	
	

	
	Chapter 9 and  TCA
Six Sigma Article 7
	
	

	Week10
	6/9
	
	

	
	Team Final Exam Chapters 5-8 Due
Six Sigma for Managers paper and presentation

Individual Evaluation Team Paper (double-spaced 2-4-page Paper)
	
	


Grade scale:      100-90 = A 
89-80 = B
79-70 = C 
69-60 = D
59 and below = F 

Course Strategy

One of the most important points to be made in this class is the basic approach to addressing this introductory statistics course. This course is taught in a way that is fundamentally different from the approach used in traditional mathematics courses. The arithmetic computations are not as nearly as important as the ability to understand results and to be able to interpret results in a meaningful way. 

This introductory course focuses on real applications instead of abstractions. There is no high priority placed on covering as many topics as possible. It is much better to cover fewer topics well than to cover many topics poorly. In this class is not important to memorize formulas or the detailed mechanics of statistics methods.    

a. In order to succeed in this course the student must utilize his/her course tools effectively. Using these tools effectively can save time and increase skills and knowledge. The syllabus is the platform and it provides the student with course requirements and expectations to succeed in this class. Students are required to periodically review it and post questions, as needed.  

b.
Course tools description and recommendations:

1. Text: read chapter, practice chapter examples, make a list of questions/concerns.

2. PPT slides – review and compare PPT slides to chapter’s material and make a list of questions/concerns.

3. Assessment Lecture Review – This is the student self-evaluation assessment of his/her chapter’s learning. This help the student recap and re-evaluate his/her learning by fostering active learning techniques.

4. Periodically set-up Team Brainstorming sessions with team members

5. Post chapter questions on http://www.chaminade.ecollege.com website course folder and if appropriate answer questions and share knowledge with the cohort

6. Periodically participate in Q&A group discussions (3-to-4 times a week). This process stresses conceptual understanding rather than mere knowledge of procedures. 


Team Exercise and Activity Process

Note: Two or more of Benjamin Bloom’s Taxonomy levels must be displayed in your communication style during posting. 






   Introduction

This process constructs a safe environment for you to understand, practice, and use Benjamin Bloom’s Taxonomy concept in this course, which will improve your critical thinking skills. Improving your critical thinking skills will increase your performance value to any organization. Regardless of position or industry, you do need to be able to analyze, reason, and communicate effectively. These skills are potent and will be beneficial throughout your studies and career, as well. Developing these skills allows you to maximize your inferential and evaluative competence to achieve better planning and decision-making efficiencies skills. 

Benjamin Bloom’s Taxonomy Concept:


Bloom’s Taxonomy has been found to be a useful method in guiding educational objectives across developmental levels (Kunen et al., 1981). Bloom's Taxonomy (Bloom et al., 1956) provided educators with one of the first systematic classifications of cognitive operations. The taxonomy divided the cognitive domain into six hierarchical levels, ordered from the least to the most complex: Knowledge, Comprehension, Application, Analysis, Synthesis, and Evaluation. It is one of the most widely accepted models of cognitive abilities and educational objectives used in education, and even its severest critics agree that the model has enormous influence and is an important step toward understanding the structure of learning outcomes (Kottke & Schuster, 1990). 

  The Levels of Bloom's Taxonomy 
Each of the six levels in the hierarchy provides an essential skill for students to improve critical thinking skills. The levels are articulated as follows with descriptions: 

1. Knowledge-exhibiting learned material recalling facts, terms, basic concepts and answers

2. Comprehension-demonstrating understanding of facts and ideas by organizing, comparing, translating, interpreting, giving descriptions and stating main ideas.

3. Application-solving problems by applying acquired knowledge, facts, techniques and rules in a different way.

4. Analysis-examining and breaking information into parts by identifying motives or causes, making inferences and finding evidence to support generalizations.

5. Synthesis-compiling information together in a different way by combining elements in a new pattern or proposing alternative solutions.

6. Evaluation-Presenting and defending opinions by making judgments about information, validity of ideas or quality of work based on a set of criteria.

Source: http://:www.umuc.edu/ugp/ewp/bloomtax.html

TEAM CONCEPT AND PROJECT GUIDELINES

Team Concept

The Team is a cooperative group of 2-3 students who will work together on specific assignments. While completing assignments, students will be expected to share resources, skills, and knowledge with team members and to distribute work equally. The objective of this exercise is to allow all members of the team to learn from each other in a collaborative learning environment in which they may experiment and practice a wide range of interpersonal skills, communication techniques, and roles.

Team Working Agreement

During the first Team meeting (today), teams are required to create a draft of a working agreement, including weekly tasks allocation process. Agreement must be specific, this is a working contract, all members must agree to the process since they will be held accountable for their performance. This is to be completed by team members by a collaborative process and a soft copy is to be posted on http://www.chaminade.ecollege.com website.
Attendance Requirements

Students are expected to attend class, team meetings and be active participants in their team's activities. Students will be given the opportunity to evaluate the contributions of each team member to the accomplishment of team goals.

Team Chapter Assignments and Guidelines 
Each student will be assigned to a team. Team members will be responsible for choosing a weekly team leader who will work closely together with team members to accomplish this activity. This process is included in the working agreement. 
Six Sigma Articles Guidelines- Individual Assignment

To help the theories from the statistics concepts “come alive,” students are required to post a Six Sigma article and a written executive summary every week that relates to “Six Sigma for Managers.” Students should seek Scholarly Peer Reviewed articles of at least three-to-four pages in length. Scholarly peer-reviewed articles can be located in any library database i.e., EBSCO. Students are encouraged to participate in the Six Sigma discussions identifying the concepts and how these concepts are applied in a day-to-day working environment. 
Individual Evaluation Team Paper 

Each student will be responsible for a double-spaced 2-4-page Individual Team Evaluation paper critiquing his or her team’s members performance, discussing both strategies that worked and those that did not work, as well as suggesting means for individual improvement. In other words, the student through this process is evaluating the work done by other group members (5% of final grade).

Extra credit (10 points)
Six Sigma for Managers Research Paper and presentation– APA format
Two-to-three pages paper researching the concepts of Six Sigma for Managers and introducing the findings to the class on WK10. 
Please feel free to submit suggestions in writing to improve our learning and time management. Thank you.





                   Assignments Schedule





        Homework Problems 

Instruction Show all work 

	Assignment
	Section 
	Due

	Chapter 1 
	1-2 p. 10 Exercises 1-24; 1-3 p. 18 Exercises 1-20; 1-4 p. 31 Exercises 1-20
	Wed

	Chapter 2
	2-2 p. 48-50 Exercises 1-18; 2-3 p. 54-55 Exercises 1-12
	Wed 

	Chapter 3
	3-2 p. 86-88 Exercises 1-12;  p. 88 Exercises 16; p. 89 Exercises 17; 

3-3 p. 104-106 Exercises 1-12;  p. 106-107 Exercises 16-17;  

      p. 108-109 Exercises 29-32;

3-4 p. 116-117 Exercises 1-4;  p. 117-118 Exercises 6-26; 

3-5 p. 126-128 Exercises 1-8
	Wed

	Chapter 4
	4-2 p. 146-148 Exercises 1-14;  p. 148-149 Exercises 18-24;

4-3 p. 156-157 Exercises 1-12;  p. 157-158 Exercises 21, 22; 

4-4 p. 165-166 Exercises 1-14;  p. 167 Exercises 17-20

4-5 p. 171-173 Exercises 1-18; 

4-6 p. 177 Exercises 1-4;    p. 178 Exercises 9-10

4-7 p. 186 Exercises 1-16;  p. 188 27-30
	Wed

	Chapter 5
	5-2 p. 209-211 Exercises 1-14; p. 212 Exercises 17-19

5-3 p. 220-221 Exercises 1-8; p. 221-222 Exercises 13-18; 

      p. 222 Exercises 21, 22;      p. 222 Exercises 29, 30

5-4 p. 227-228 Exercises 1-10; p. 229 Exercises 19, 20
	Wed

	Chapter 6
	6-2 p. 257-258 Exercises 1-28; p. 258 Exercises 37-40

6-3 p. 266-267 Exercises 1-16; p. 267-268 Exercises 20-22

6-4 p. 278-279 Exercises 1-8;   p. 279 Exercises 11; p. 280 Exercises 14 

6-5 p. 287-288 Exercises 1-10; p. 290 Exercises 17-20
	Wed

	Chapter 7
	7-2 p. 332-333 Exercises   1-14; p. 333 Exercises 21, 22;

      p. 333-334 Exercises 25-34; p. 335-336 41, 42

7-3 p. 345-346 Exercises   1-14; p. 346-347 Exercises 17-24; 

      p. 347-348 Exercises 27-30; p. 348 Exercises 33-34 

7-4 p. 359-360 Exercises   1-18; p. 361-362 Exercises 23, 24;

7-5 p. 372-373 Exercises   1-18; p. 374 Exercises 21, 22
	Wed

	Chapter 8
	8-2 p. 403-405 Exercises 2-40 even numbered. These exercises involve 

          concepts that will be used in the future sections. 

8-3 p. 414-415 Exercises 1-10; p. 415-416 Exercises 15-18;

      p. 415-417 Exercises 9-24

8-4 p. 423-424 Exercises 2-14 even numbered. p. 425 Exercises 17-18 

8-5 p. 431-432 Exercises 1-16; p. 434 Exercises 23-26

8-6 p. 441 Exercises 1-8; p. 442 Exercises 11-14
	Wed

	Chapter 9
	9-2 p. 463-465 Exercises 1-16; p. 465 Exercises 21-22

9-3 p. 478-480 Exercises 1-14; 

9-4 p. 489-490 Exercises 1-6; p. 490-491 Exercises 9-14

9-5 p. 502-503 Exercises 1-12
	Wed


